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Barbara (Basia) Andraka-Christou, J.D., Ph.D., Esq. 
 

Assistant Professor, School of Global Health Management & Informatics, University of Central Florida 
Assistant Professor (Secondary Joint Appointment), Department of Internal Medicine, University of 

Central Florida 
 

barbara.andraka@ucf.edu  (407) 823-5174 
www.bandrakachristou.com 

 
GENERAL RESEARCH INTERESTS 

 Health services 
 Health policy 
 Substance use disorder treatment  

 
SPECIFIC RESEARCH TOPICS 

 Policy, institutional, practitioner, and patient-level barriers and facilitators to 
utilization of medications for opioid use disorder 

 The role of state-level and institutional-level policies in opioid analgesic utilization  
 Problem-solving court policies and services for substance use disorder treatment 
 Operationalization of person-centered care in substance use disorder treatment 
 Racial/ethnic disparities in substance use disorder treatment 

 
RESEARCH METHOD EXPERTISE 

 Mixed methods research 
 Legal analysis 
 Policy surveillance  
 Qualitative research 
 Program evaluation  

 
EDUCATIONAL BACKGROUND 

 
 2016-2017, Postdoctoral Research Fellowship, Indiana University Fairbanks School of 

Public Health- Indianapolis  
 2016, Ph.D. in Law & Social Science, Indiana University Maurer School of Law, 

Bloomington, Indiana 
o Dissertation Title: Social and Legal Perspectives on Underuse of Medication-

Assisted Treatment for Opioid Dependence  
o Winner of Outstanding Dissertation of the Year Award from Maurer School of 

Law (one dissertation chosen annually)  
 2013, J.D., Indiana University Maurer School of Law, Bloomington, Indiana 

o 100% Maurer Scholarship for entire law school program 
 2008, B.A. in Economics, University of Florida, Gainesville, Florida 

o Summa Cum Laude 
o 100% Bright Futures Scholarship for entire undergraduate program  
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HONORS 
 Research Incentive Award (RIA) from the University of Central Florida (one of 55 faculty 

awarded annually from across the university for their research productivity), 2023 
 Member of the NIH HEAL - JCOIN LEAP Investigator Program for 2021-2023 

(competitive NIH mentorship program), https://www.jcoinctc.org/leap-scholars-
investigators-program-2021-2022/  

 Won Gold in the health category from Forward Indies for her solo-authored book, The 
Opioid Fix: America’s Addiction Crisis & the Solution they Don’t Want You to Have. 2021. 
Available at: https://www.forewordreviews.com/awards/winners/2020/health/. Foreword 
Indies is a competitive national book award reserved for university/independent publishers.  

 Won a Bronze Independent Publisher Book Award (IPPY) from Independent Publisher 
Magazine in the health, medicine, & nutrition category from for her solo-authored book, 
The Opioid Fix: America’s Addiction Crisis & the Solution they Don’t Want You to Have. 
2021. Available at: https://independentpublisher.com/article.php?page=2478. IPPYs is a 
competitive national book award reserved for university/independent publishers. 

 Competitive Early Career Investigator scholarship awarded to the 14th Academic and 
Health Policy Conference on Correctional Health. April 2021. Available at: 
https://www.accjh.org/announcements  

 Best Abstract by an Associated Professional Award. From the American Society of 
Addiction Medicine for “Indiana Court Employees' Attitudes towards Medication-Assisted 
Treatments for OUD”. April 2019. 
https://www.eventscribe.com/2019/ASAM/fsPopup.asp?Mode=presInfo&PresentationID=4
39069. One abstract from an associated professional is selected annually at the national 
conference.  

 
RECOGNITION OF PUBLISHED PEER-REVIEWED LITERATURE 

 Article was subject of a published commentary in the flagship journal of the Society of 
Addiction Medicine (Journal of Addiction Medicine), with the commentary including the 
following text: “The paper by Andraka-Christou and colleagues takes a giant step toward 
understanding differences, themes, and gaps in state policies.” 
(https://pubmed.ncbi.nlm.nih.gov/34014208/)  

 Co-authored work cited by the Biden-Harris Administration’s Statement of Drug Policy 
Priorities for Year One. Executive Office of the President, Office of National Drug Control 
Policy: Washington, D.C.; 2021. Available at https://www.whitehouse.gov/wp-
content/uploads/2021/03/BidenHarris-Statement-of-Drug-Policy-Priorities-April-1.pdf  

 Research article (first author) cited by the Government Accountability Office in a report to 
the US Congress: Barriers to Medicaid Beneficiaries’ Access to Treatment Medications. 
January 2020. https://www.gao.gov/assets/710/704043.pdf 

 Solo-authored article cited in government report from U.S. Substance Abuse & Mental 
Health Services Administration: Use of Medication-Assisted Treatment for Opioid Use 
Disorder in Criminal Justice Settings. July 2019. https://store.samhsa.gov/product/Use-of-
Medication-Assisted-Treatment-for-Opioid-Use-Disorder-in-Criminal-Justice-
Settings/PEP19-MATUSECJS 

 Solo-authored article cited in government report from U.S. Department of Veterans Affairs: 
Evidence Brief: Barriers & Facilitators to Use of Medications for Opioid Use Disorder. 
August 2019. https://www.hsrd.research.va.gov/publications/esp/barriers-facilitators-
oud.pdf 
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 Solo-authored article cited in Federal Court of Appeals for the 6th Circuit Opinion. Tri-
Cities Holdings LLC et al. v. Tenn. Admin. Procedures Div. et al., No. 17-5628/6046 (6th 
Cir. Feb. 28, 2018). http://www.opn.ca6.uscourts.gov/opinions.pdf/18a0097n-06.pdf.  

 Solo-authored article cited in government report Family Treatment Court Best Practice 
Standards, by the Center for Children and Family Futures and National Association of Drug 
Court Professionals, prepared for U.S. Department of Justice. 2019. 
https://www.nadcp.org/wp-content/uploads/2019/09/Family-Treatment-Court-Best-
Practice-Standards_Final2.pdf 

 
LEGAL EXPERIENCE 

 
 Licensed attorney with the Florida Bar Association. 2014-present. 

https://www.floridabar.org/directories/find-
mbr/profile/?num=110320&key=0dcda512d9167312bc10a7363021d303  

 Corporate Counsel, Enfoglobe, LLC. April 2014 – December 2016  
 

ACADEMIC EXPERIENCE 
 

 Assistant Professor, School of Global Health Management & Informatics, University of 
Central Florida College of Health & Public Affairs, Orlando, FL, Spring 2018-present 

 
PEER-REVIEWED PUBLICATIONS 

 
*Articles and conference presentations may appear under my maiden name, Andraka, rather than 
Andraka-Christou. They may also appear under my Polish first name, Basia, rather than Barbara. 
Author order was determined by level of contribution. 
** Journal Citation Reports (JCR) was used to provide the five-year journal impact factor and 
quartile by journal impact factor. If the journal was not available in JCR, then SCIMAGO was 
used. 
S indicates student author 

 
55.   Andraka-Christou B, Simon K, Bradford WD, Nguyen T. Buprenorphine treatment for 

opioid use disorder: Comparison of insurance restrictions, 2017-2021. Health Aff (Millwood). 
2023;42(5). https://doi.org/10.1377/hlthaff.2022.01513 (Impact Factor 7.03; 1st Quartile in 
Health Policy & Services). Available at: 
https://www.healthaffairs.org/doi/abs/10.1377/hlthaff.2022.01513. 

54.   Andraka-Christou B, Evans MD, Tranen B, Mendoza NS. Legal limitations associated with 
microdosing buprenorphine. Subst Use Misuse. 2023;1-4. 
doi:10.1080/10826084.2023.2196688 (impact factor 2.17; 3rd Quartile in Psychology).   

53.   Stein BD, Saloner BK, Golan OK, Andraka-Christou B, Andrews C, Dick AW, Davis CS, 
Sheng F, Gordon AJ. Association of selected state policies and requirements for 
buprenorphine treatment with per capita months of treatment. JAMA Health Forum (Impact 
factor and quartile not yet available for this new journal) (Accepted and in press.) 

52.   Andraka-Christou B, Golan O, Totaram R, Ohama M, Saloner B, Gordon AJ, Stein BD. 
Prior authorization restrictions on medications for opioid use disorder: trends in state laws 
from 2005 to 2019. Annals of Medicine. 2023; 55(1):514-520. 
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doi:10.1080/07853890.2023.2171107.  (impact factor 5.45; Quartile 2 in Medicine, General & 
Internal). Available at https://pubmed.ncbi.nlm.nih.gov/36724766/  

51.  Andraka-Christou B, Golan OK, Totaram R, Shields M, Cortelyou K, Atkins D, Lambie G, 
Mazurenko O. Operationalizing person-centered care in residential substance use disorder 
treatment. Journal of Addictive Diseases. 2023. (impact factor 2.07; 4th Quartile in Substance 
Abuse). Accepted and in press. 

50.   del Pozo B, Atkins D, Andraka-Christou B, Wightman R, Clark MH, Huynh P, Ray B. 
Buprenorphine involvement in opioid overdose deaths: A retrospective analysis of 
postmortem toxicology in Marion County, Indiana, 2015-2021. Drug & Alcohol Dependence 
Reports. 2022;6; 100131 (impact factor not yet available). Available at 
https://www.sciencedirect.com/science/article/pii/S277272462300001X?via%3Dihub  

49.   Bartholomew T, Andraka-Christou B, Totaram RK, Harris S, Doblecki-Lewis S, Ostrer L, 
Serota DP, Forrest DW, Chueng T, Suarez E, Tookes HE. We want everything in a “one-stop 
shop”: Acceptability and feasibility of PReP and buprenorphine implementation with mobile 
syringe services for Black people who inject drugs. Harm Reduction Journal. 2022;19:133. 
doi:10.1186/s12954-022-00721-6 (impact factor 5.35; 1st Quartile in Substance Abuse). 
Available at https://harmreductionjournal.biomedcentral.com/articles/10.1186/s12954-022-
00721-6  

48.   Nguyen T, Andraka-Christou B, Arnaudo C, Bradford WD, Simon K, Spetz J. Analysis of 
US County Characteristics and Clinicians with Waivers to Prescribe Buprenorphine After 
Changes in Federal Education Requirements. [published online ahead of print]. JAMA 
Network Open. 2022;5(10):e2237912. doi:10.1001/jamanetworkopen.2022.37912 (impact 
factor 13.4; 1st Quartile in Medicine, General & Internal). Available at 
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2797551  

47.   Andraka-Christou B, McAvoy Es, Ohama M, Smart R, Vaiana M, Taylor E, Stein BD. 
Systematic identification and categorization of opioid prescribing/dispensing policies in 16 
states & Washington D.C. [published online ahead of print]. Pain Medicine. 2022; pnac124. 
doi:10.1093/pm/pnac124 (Impact factor 3.7; 2nd Quartile in Medicine, General & Internal). 
Available at https://academic.oup.com/painmedicine/advance-
article/doi/10.1093/pm/pnac124/6671855.  

46.  Andraka-Christou B, Totaram R, Nguyen TD. Comprehensive analysis of discharge reasons 
from methadone outpatient treatment programs [published online ahead of print]. Am J on 
Addictions. 2022. doi:10.1111/ajad.13326 (Impact factor 3.6; 3rd Quartile in Substance 
Abuse). Available at: https://onlinelibrary.wiley.com/doi/10.1111/ajad.13326  

45.  Andraka-Christou B, Page C, Schoebel V, Buche J, Haffajee RL. Perceptions of 
buprenorphine barriers and efficacy among nurse practitioners and physician assistants. Addict 
Sci Clin Pract. 2022;17(43). doi: 10.1186/s13722-022-00321-6 (Impact factor 4.7; 2nd 
Quartile in Substance Abuse). Available at: 
https://ascpjournal.biomedcentral.com/articles/10.1186/s13722-022-00321-6  

44.  Ahmed F, Andraka-Christou B, Clark MH, Totaram R, Atkins DN, del Pozo. Barriers to 
medications for opioid use disorder in the court system: provider availability, provider 
“trustworthiness,” and cost. Health Justice. 2022;10(24). doi:10.1186/s40352-022-00188-4 
(Impact factor 3.22; 1st Quartile in Law). Available at: 
https://pubmed.ncbi.nlm.nih.gov/35895179/  

43.  Nguyen TD, Chua KP, Andraka-Christou B, Bradford D, Simon K. Trends in Buprenorphine 
Coverage and Prior Authorization Requirements in US Commercial Formularies, 2017-2021. 
JAMA Health Forum. 2022;3(7):e221821. doi:10.1001/jamahealthforum.2022.1821 (Impact 
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factor and quartile not yet available for this new journal). Available at: 
https://jamanetwork.com/journals/jama-health-forum/fullarticle/2794135  

42.  Andraka-Christou B, Saloner B, Gordon AJ, Totaram Rs, Randall-Kosich Os, Golan M, , 
Stein BD. Laws for expanding access to medications for opioid use disorder: A legal analysis 
of 16 states & Washington D.C. [published online ahead of print, 2022 Jun 30].  Am J Drug 
Alcohol Abuse. 2022;1-12. doi:10.1080/00952990.2022.2082301 (Impact Factor 3.67; 
Quartile 2 in Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/35772010/  

41.  Ray B, Kunkel T, Bryant K, Hedden B, Andraka-Christou B, O’Neil M, Huynh P. Client 
attitudes toward virtual treatment court [published online ahead of print, 2022 Jun 28]. J Subst 
Abuse Treat. 2022;140:108833. doi:10.1016/j.jsat.2022.108833 (impact factor 4.0; 2nd Quartile in 
Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/35779292/  

40.  Andraka-Christou B, Randall-Kosich Os, Golan M, Totaram Rs, Saloner B, Gordon AJ, Stein 
BD. A national survey of state laws regarding medications for opioid use disorder in problem-
solving courts. Health Justice. 2022;10(1):14. Published 2022 Mar 31. doi:10.1186/s40352-022-
00178-6. (Impact factor 3.22; 1st Quartile in Law). Available at: 
https://pubmed.ncbi.nlm.nih.gov/35357599/  

39.   Andraka-Christou B, Nguyen T, Harris S, Atkins DN, Totaram R, Golan O, Koval A, 
Madeira J. Harm reduction policy support among students at two US universities. Subst Use 
Misuse. 2022;57(8):1185-1195. doi:10.1080/10826084.2022.2069265 (impact factor 2.17; 3rd 
Quartile in Psychology). Available at: https://pubmed.ncbi.nlm.nih.gov/35491710/  

38.   Golan Os, Totaram Rs, Perry E, Fortson K, Rivera-Atilano Rs, Entress Rs, Andraka-Christou 
B, Whitaker D, Pigott T. Systematic review and meta-analysis of changes in quality of life 
following initiation of buprenorphine for opioid use disorder. Drug Alcohol Depend. 
2022;235:109445. doi:10.1016/j.drugalcdep.2022.109445 (impact factor 5.0; 1st Quartile in 
Psychiatry). Available at: https://pubmed.ncbi.nlm.nih.gov/35430522/  

37.   Harrison JM, Kerber R, Andraka-Christou B, Sorbero M, Stein BD. State policies and 
buprenorphine prescribing by nurse practitioners and physician assistants [published online 
ahead of print, 2022 Apr 18]. Med Care Res Rev. 2022;10775587221086489. 
doi:10.1177/10775587221086489 (impact factor 3.6; 1st Quartile in Health Policy & 
Services). Available at: https://pubmed.ncbi.nlm.nih.gov/35435071/  

36.   Andraka-Christou B, Gordon AJ, Spetz J, Totaram Rs, Golan Ms, Randall-Kosich Os, 
Harrison JM, Calder S, Kertesz S, Stein BD. Beyond state scope of practice laws for advanced 
practitioners: Additional supervision requirements for buprenorphine prescribing. J Subst 
Abuse Treat. 2022;138:108715. doi:10.1016/j.jsat.2021.108715 (impact factor 4.0; 2nd Quartile in 
Substance Abuse). Available at:  https://pubmed.ncbi.nlm.nih.gov/35067400/  

35.  Nguyen T, Andraka-Christou B, Bradford D, Simon K. Opting into the Public List of Data-
Waivered Practitioners: Variations by Specialty, Treatment Capacity, and Practitioner 
Characteristics. J Addict Med. 2022;16(3):e197-e202. doi:10.1097/ADM.0000000000000911 
(flagship journal of the American Society of Addiction Medicine; impact factor 3.93; 2nd 
Quartile in Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/34669615/  

34.  Andraka-Christou B, Totaram Rs, Randall-Kosich Os. Stigmatization of medications for 
opioid use disorder in 12-step support groups and participant responses. Subst Abus. 
2022;43(1):415-424. doi:10.1080/08897077.2021.1944957 (impact factor 3.85; 2nd Quartile in 
Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/34214400/  

33.   Andraka-Christou B, Clark MH, Atkins DN, del Pozo B. Criminal problem-solving and civil 
dependency court policies regarding medications for opioid use disorder. Subst Abuse. 
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2021;43(1):425-432.  doi: 10.1080/08897077.2021.1944958 (impact factor 3.85; 2nd Quartile 
in Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/34236297/  

32.   Andraka-Christou B. Addressing racial & ethnic disparities in utilization of medications for 
opioid use disorder. Health Aff (Millwood). 2021;40(6):920-927. doi:10.1377/hlthaff.2020.02261 
(Impact Factor 7.03; 1st Quartile in Health Policy & Services). Available at: 
https://pubmed.ncbi.nlm.nih.gov/34097509/  

31.   Nguyen T, Cantor, J, Andraka-Christou B, Bradford W, Simon K. Where did the behavioral 
health workforce grow between 2011 and 2019? Evidence from census data. J Subst Abuse 
Treat. 2021;130:108482. doi: 10.1016/j.jsat.2021.108482. (impact factor 4.0; 2nd Quartile in 
Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/34118714/  

30.   Cantor J, Kravitz D, Sorbero M, Andraka-Christou B, Whaley C, Bouskill K, Stein B. 
Trends in visits to substance use disorder treatment facilities in 2019. J Subst Abuse Treat. 
2021;130:108482. doi:10.1016/j.jsat.2021.108482 (impact factor 4.0; 2nd Quartile in Substance 
Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/34118714/  

29.   Andraka-Christou B, Gordon A, Bouskill K, Smart R, Randall-Kosich Os, Golan Ms, 
Totaram Rs, Stein B. Toward a typology of office-based buprenorphine treatment laws: 
Themes from a review of state laws. J Addict Med. 2022;16(2):192-207. 
doi:10.1097/ADM.0000000000000863 (flagship journal of the American Society of Addiction 
Medicine; impact factor 3.93; 2nd Quartile in Substance Abuse). Available at: 
https://pubmed.ncbi.nlm.nih.gov/34014209/  

28.   Andraka-Christou B, Bouskill K, Haffajee R, Randall-Kosich Os, Golan Ms, Totaram Rs, 
Gordon A, Stein B. Common themes in early state responses to substance use disorder 
treatment during COVID-19. Am J Drug Alcohol Abuse. 2021;47(4):486-496. 
doi:10.1080/00952990.2021.1903023 (Impact Factor 3.67; Quartile 2 in Substance Abuse). 
Available at: https://pubmed.ncbi.nlm.nih.gov/33909518/  

27.  Nguyen T, Muench U, Andraka-Christou B, Simon K, Bradford WD, Spetz J. The 
Association between Scope of Practice Regulations and Nurse Practitioner Prescribing of 
Buprenorphine after the 2016 Opioid Bill. Med Care Res Rev. 2022;79(2):290-298. 
doi:10.1177/10775587211004311 (impact factor 3.6; 1st Quartile in Health Policy & Services). 
Available at: https://pubmed.ncbi.nlm.nih.gov/33792414/  

26.  Saloner B, Andraka-Christou B, Gordon A, Stein B. It will end in tiers: A strategy to include 
“dabblers” in the buprenorphine workforce after the X-waiver. Subst Abuse. 2020;42(2):153-
157. doi:10.1080/08897077.2021.1903659. (impact factor 3.85; 2nd Quartile in Substance 
Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/33798034/  

25.  Andraka-Christou B, Nguyen T, Harris S, Madeira J, Totaram R S, Randall-Kosich O S, 
Atkins D. A pilot study of U.S. college students’ 12-step orientation and the relationship with 
medications for opioid use disorder [published online ahead of print, 2021 Feb 12]. J Am Coll 
Health. 2021;1-9. doi:10.1080/07448481.2020.1865376 (impact factor 3.56; 2nd Quartile in Public 
Health, Environmental Health & Occupational Health). Available at: 
https://pubmed.ncbi.nlm.nih.gov/33577404/  

24.  Andraka-Christou B, Randall-Kosich O S, Totaram R S. Designing an “ideal” substance use 
disorder treatment center: Perspectives of people who have utilized medications for opioid use 
disorder. Qual Health Res. 2021;31(3):512-522. doi:10.1177/1049732320971231 (impact factor 
5.04; 1st Quartile in Social Sciences & Biomedical). Available at: 
https://pubmed.ncbi.nlm.nih.gov/33213261/  

23.  Andraka-Christou B, Atkins D. Whose opinion matters about medications for opioid use 
disorder? A Cross-sectional survey of social norms among court staff. Subst Abus. 
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2021;42(4):735-750. doi:10.1080/08897077.2020.1846666 (impact factor 3.85; 2nd Quartile in 
Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/33284059/  

22.  Andraka-Christou B, Atkins D. Beliefs about Medications for Opioid Use Disorder among 
Florida Criminal Problem-Solving Court & Dependency Court Staff. Am J Drug Alcohol 
Abuse. 2020;46(6):749-760. doi:10.1080/00952990.2020.1807559 (Impact Factor 3.67; 
Quartile 2 in Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/32969757/  

21.  Haffajee R, Andraka-Christou B, Attermann J, Cupito A, Buche J, Beck A. A mixed-method 
comparison of physician-reported beliefs about and barriers to treatment with medications for 
opioid use disorder. Subst Abuse Treat Prev Policy. 2020;15(1):69. Published 2020 Sep 14. 
doi:10.1186/s13011-020-00312-3 (impact factor 3.12; H index 40; 3rd Quartile in Substance 
Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/32928272/  

20.  Mazurenko O, Andraka-Christou, B, Bair M, Kara A, Harle C. Clinical perspectives on 
hospitals’ role in the opioid epidemic. BMC Health Serv Res. 2020;20(1):521. Published 2020 Jun 
8. doi:10.1186/s12913-020-05390-4 (impact factor 3.3; 3rd Quartile in Health Care Sciences & 
Services). Available at: https://pubmed.ncbi.nlm.nih.gov/32513158/  

19.  Andraka-Christou B, Atkins D, Madeira J, Silverman R. Receipt of Training about 
Medication for Opioid Use Disorder from Pharmaceutical Manufacturers: A Preliminary 
Study of Florida Criminal Problem-Solving and Dependency Court Staff. Drug Alcohol Rev. 
2020;39(5):583-587. doi:10.1111/dar.13090 (impact factor 3.3; 3rd Quartile in Health Care 
Sciences & Services). Available at: https://pubmed.ncbi.nlm.nih.gov/32394525/  

18.   Andraka-Christou B, Nguyen T, Harris S, Madeira J, Randall-Kosich Os, Totaram Rs, 
Atkins D, Ford J. College students’ perceived knowledge of and perceived helpfulness of 
treatments for opioid use disorder at two American universities. Am J Drug Alcohol Abuse. 
2020;46(5):589-603. doi:10.1080/00952990.2020.1757686 (Impact Factor 3.67; Quartile 2 in 
Substance Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/32543922/  

17.   Andraka-Christou B, Nguyen T, Bradford D, Simon K. Assessing the Impact of Drug 
Courts on Provider-Directed Marketing Efforts by Manufactures of Medications for the 
Treatment of Opioid Use Disorder. J Subst Abuse Treat. 2020;110:49-58. 
doi:10.1016/j.jsat.2019.12.004 (impact factor 4.0; 2nd Quartile in Substance Abuse). Available at: 
https://pubmed.ncbi.nlm.nih.gov/31952628/  

16.   Nguyen T, Andraka-Christou B, Simon K, Bradford D. Comparison of rural versus urban 
direct-to-physician commercial promotion of medications for treating opioid use disorder. 
JAMA Netw Open. 2019;2(12):e1916520. Published 2019 Dec 2. 
doi:10.1001/jamanetworkopen.2019.16520 (impact factor 8.5; 1st Quartile in Medicine – 
General & Internal). Available at: https://pubmed.ncbi.nlm.nih.gov/31790568/  

15.   Dilulio J, Militello L, Andraka-Christou B, Cook R, Hurley R, Downs S, Anders S, Mamlin 
B, Danielson Es, Harle C. Factors that influence changes to existing chronic pain management 
plans. J Am Board Fam Med. 2020;33(1):42-50. doi:10.3122/jabfm.2020.01.190284 (impact 
factor 3.01; 2nd Quartile in Medicine – General & Internal). Available at: 
https://pubmed.ncbi.nlm.nih.gov/31907245/  

14.   Staton M, Andraka-Christou B, Watson D. Isomorphic pressures on jail diversion: From 
serious mental illness to opioid use disorder. The Prison Journal. 2021;101(2):187-209. 
doi:10.1177/0032885521991092 (impact factor 1.63; 4th Quartile in Criminology). Available 
at: https://journals.sagepub.com/doi/abs/10.1177/0032885521991092  

13.   Danielson E, Mazurenko O, Andraka-Christou B, Dilulio J, Downs S, Hurley R, Harle C. 
An analysis of primary care clinician communication about risk, benefits, and goals, related to 
opioid therapy. MDM Policy Pract. 2019;4(2):2381468319892572. Published 2019 Dec 10. 
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doi:10.1177/2381468319892572 (impact factor 3.6; 2nd Quartile in Health Policy & Services). 
Available at: https://pubmed.ncbi.nlm.nih.gov/31853506/  

12.   Randall-Kosich Os, Andraka-Christou B, Totaram Rs, Alamo Js, Nadig Ms. Comparing 
Reasons for Starting and Stopping Methadone, Buprenorphine, and Naltrexone Treatment 
among a Sample of White Individuals with Opioid Use Disorder. J Addict Med. 2020;14(4):e44-
e52. doi:10.1097/ADM.0000000000000584 (flagship journal of the American Society of 
Addiction Medicine; impact factor 3.93; 2nd Quartile in Substance Abuse). Available at: 
https://pubmed.ncbi.nlm.nih.gov/31651562/   

11.   Andraka-Christou B, Gabriel M, Madeira J, Silverman R. Court personnel attitudes towards 
medications for opioid use disorder: a state-wide survey. J Subst Abuse Treat. 2019;104:72-82. 
doi:10.1016/j.jsat.2019.06.011 (impact factor 4.0; 2nd Quartile in Substance Abuse). Available at: 
https://pubmed.ncbi.nlm.nih.gov/31370988/  

10.  Nguyen T, Andraka-Christou B, Bradford W, Kosali S. Provider-Directed Marketing May 
Increase Prescribing of Medications for Opioid Use Disorder. J Subst Abuse Treat. 
2019;104:104-115. doi:10.1016/j.jsat.2019.06.014 (impact factor 4.0; 2nd Quartile in Substance 
Abuse). Available at: https://pubmed.ncbi.nlm.nih.gov/31370974/  

9.   Andraka-Christou B, Alex Bs, Madeira J. College student preferences regarding educational 
videos and substance use disorder content, format, and style. Subst Use Misuse. 2019;54(8):1400-
1407. doi:10.1080/10826084.2019.1581816 (impact factor 2.17; 3rd Quartile in Psychology). 
Available at: https://pubmed.ncbi.nlm.nih.gov/30860935/  

8.    Mazurenko O, Andraka-Christou B, Bair M, Kara A, Harle C. A. Balancing patient-centered 
and safe pain care for non-surgical inpatients: clinical and managerial perspectives. Jt Comm J 
Qual Patient Saf. 2019;45(4):241-248. doi:10.1016/j.jcjq.2018.11.004 (impact factor 1.7; H-index 
79; 1st Quartile in Leadership & Management; impact factor and quartile are from SCIMAGO, 
because unavailable from Journal Citation Reports). Available at: 
https://pubmed.ncbi.nlm.nih.gov/30591269/  

7.   Andraka-Christou B, Rager J, Brown-Podgorski B, M, Silverman, R, Watson, D. An 
integrative systematic review of the medical literature on pain clinic definitions and 
comparison with existing state laws and regulations. Subst Abuse Treat Prev Policy. 
2018;13(1):17. Published 2018 May 22. doi:10.1186/s13011-018-0153-6 (impact factor 
3.12; 3rd Quartile in Substance Abuse). Available at: 
https://pubmed.ncbi.nlm.nih.gov/29789018/  

6.   Andraka-Christou B, Capone MS. Qualitative Study Comparing Physician-Reported 
Barriers to Buprenorphine & Extended-Release Naltrexone Prescribing in U.S. Office-Based 
Practices. Int J Drug Policy. 2018;54:9-17. doi:10.1016/j.drugpo.2017.11.021 (impact factor 
5.3; 1st Quartile in Substance Abuse). Available at: 
https://pubmed.ncbi.nlm.nih.gov/29324253/  

5.  Arnaudo C, Andraka-Christou B, Algood K. Psychiatric Co-Morbidities in Pregnant 
Women with Opioid Use Disorders: Prevalence, Impact, and Implications for Treatment. 
Curr Addict Rep. 2017;4(1):1-13. doi:10.1007/s40429-017-0132-4 (impact factor 3.2, H-index 20; 
1st Quartile in Clinical Psychology; impact factor and quartile are from SCIMAGO, because 
unavailable from Journal Citation Reports). Available at: 
https://pubmed.ncbi.nlm.nih.gov/28357191/  

4.  Andraka-Christou B. A Pressing Need for Pharmacotherapy Development to Treat Drug 
Addiction: An Editorial from a Legal Perspective. Int Rev Neurobiol. 2016;126:15-38. 
doi:10.1016/bs.irn.2016.02.003 (impact factor 2.5; Quartile 3 in Neurosciences). Available at: 
https://pubmed.ncbi.nlm.nih.gov/27055610/  
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3.  Madeira JL, Andraka-Christou B. Paper Trails, Trailing Behind: Improving Informed 
Consent to IVF through Multimedia Applications. J Law Biosci. 2016;3(1):2-38. Published 2016 
Jan 18. doi:10.1093/jlb/lsv054 (peer-reviewed law journal; impact factor 2.2; H-index 18; 1st 
Quartile in Law; impact factor and quartile are from SCIMAGO, because unavailable from 
Journal Citation Reports). Available at: https://pubmed.ncbi.nlm.nih.gov/27774231/  

  2.  Andraka-Christou B. America Needs the TREAT Act: Expanding Access to Effective     
Medication for Treating Addiction. Health Matrix Clevel. 2016;26:309-362. PMID: 27263255 
(peer-reviewed law journal; impact factor 0.24; quartile not assigned; impact factor and 
quartile are from SCIMAGO, because unavailable from Journal Citation Reports). Available 
at: https://pubmed.ncbi.nlm.nih.gov/27263255/  

1. Andraka-Christou B. Public Policy Lessons from the Orphan Drug Act: Applications for 
Health Policy Advocates. J Entrepreneurship Public Policy. 2015; 4(3): 278-297. doi: 
10.1108/JEPP-12-2013-0052 (impact factor 1.1; 2nd Quartile in Urban Studies; impact factor 
and quartile are from SCIMAGO, because unavailable from Journal Citation Reports). 
Available at: https://www.emerald.com/insight/content/doi/10.1108/JEPP-12-2013-
0052/full/html  

 
 

SOLO-AUTHORED BOOKS  
 

Andraka-Christou B. The Opioid Fix: America’s Addiction Crisis and the Solution They Don’t 
Want You to Have. Johns Hopkins University Press. 2020. 
https://jhupbooks.press.jhu.edu/title/opioid-fix  

 
Andraka-Christou B. Health Law & Ethics. Cognella Academic Publishing. 2020 (1st Ed.). 

https://titles.cognella.com/health-law-and-ethics-9781516565979  
 
Andraka-Christou B. Health Law & Ethics. Cognella Academic Publishing. 2022 (2nd Ed.).  
 

BOOK CHAPTERS  
 

Madeira J, Andraka-Christou B, Eldridge L, Silverman R. Clouded Judgment: Preventing 
Conflicts of Interest in Problem-Solving Courts.” In: Cohen IG, Minssen T, Price II N, Robertson 
C, & Shachar C, eds. The Future of Medical Device Regulation: Innovation and Protection. 
Cambridge University Press. 2022. https://www.cambridge.org/core/books/future-of-medical-
device-regulation/clouded-judgment/642F9C23D8D5C3CB5DEB253DE63B99A2  
 

OTHER PUBLICATIONS 
 

15. Totaram R S, Ahmed F S, Andraka-Christou B, Atkins D, Asi Y. Service Modifications 
During COVID-19 and its Impact on Problem-Solving Courts. International Association of 
Forensic Mental Health Services Newsletter. 2022;7(1):7. Available at: 
http://iafmhs.org/resources/Documents/Newsletter/IAFMHS%20Newsletter%202022%207(1)
%20Winter%20.pdf  

14. Andraka-Christou B, Atkins D, Asi Y. Mentoring Female & Minoritized Doctoral Students: 
Results and Lessons Learned. Pre-Academia Mentoring Pod, University of Central Florida: 
Orlando, Florida. 2021. Available at: https://ccie.ucf.edu/wp-
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content/uploads/sites/12/2021/11/Pre-AcademiaMentoringPod.pdf  
13. Andraka-Christou B, Koval A, Belanger K S, Randall-Kosich O S, Totaram R S, Atkins D, 

Mazurenko O. Operationalization of Person-Centered Care: A Survey of Staff in South 
Florida Health Facilities. Person-Centered Care in Behavioral Health Working Group, 
University of Central Florida: Orlando, Florida. 2021. Available at: https://ccie.ucf.edu/wp-
content/uploads/sites/12/2021/02/Final-PCC-Staff-Report.pdf  

12. Andraka Christou B., Belanger K S, Koval A S, Totaram R S., Randall-Kosich O S, Atkins D , 
Mazurenko O . Operationalization of Person-Centered Care: A Survey of Clients in South 
Florida Health Facilities. Person-Centered Care in Behavioral Health Working Group, 
University of Central Florida: Orlando, Florida. 2021. Available at: https://ccie.ucf.edu/wp-
content/uploads/sites/12/2021/02/Final-PCC-Client-Report.pdf  

11.   Andraka-Christou, B. Eight Dimensions of Person-Centered Care Critical to Improving 
Substance Use Disorder Treatment. Person-Centered Care in Behavioral Health Working 
Group, Academy Health: Washington, D.C. 2020. Available at: 
https://academyhealth.org/sites/default/files/researchtoimprovepccforsud_october2020.pdf  

10.   , Gordon A, Bouskill K, Smart R, Randall-Kosich O S, Golan M S, 
Totaram R S, Stein BD. Toward a typology of office-based buprenorphine treatment laws: 
themes from a review of state laws. Conference abstract published in Addict Sci Clin Pract. 
2020; 15(2): A107. (impact factor 4; 2nd Quartile in Substance Abuse). Available at: 
https://ascpjournal.biomedcentral.com/articles/10.1186/s13722-020-00208-4 

9.   Randall-Kosich O S, , Totaram R S, Cortelyou-Ward K, Atkins D, 
Koval A. Operationalizing person-centered care in behavioral health treatment: how can 
treatment centers implement respect for patient values, preferences, and expressed needs? 
Conference abstract published in Addict Sci Clin Pract. 2020; 15(2): A100. (impact factor 
4; 2nd Quartile in Substance Abuse). Available at: 
https://ascpjournal.biomedcentral.com/articles/10.1186/s13722-020-00208-4  

8.  Watson D, , Clark T, Wiegandt J. Introduction to the special issue on 
innovative interventions and approaches to expand medication assisted treatment: Seizing 
research opportunities made available by the opioid STR program. J Subst Abuse Treat. 
2020; 108: 1-3. doi: 10.1016/j.jsat.2019.10.004. (impact factor 4.0; 2nd Quartile in 
Substance Abuse).  Available at: https://pubmed.ncbi.nlm.nih.gov/31668689/ 

7.  Danielson EC, Mazurenko O, , DiIulio J, Downs SM, Hurley RW, 
Harle CA. How do primary care clinicians and patients discuss risks, benefits, and goals in 
chronic opioid therapy? Peer-reviewed abstract in J Pain impact 
factor 7; 1st Quartile in Neurosciences). Available at: https://www.jpain.org/article/S1526-
5900(17)30982-3/fulltext 

6.  Andraka-Christou, B. Individuals Suffering from Substance Use Disorder Need 
Treatment, Not Prisons. Ohio State University, Moritz School of Law, Drug Enforcement & 
Policy Center. Expert commentary. 2018. Available at: https://moritzlaw.osu.edu/depc/wp-
content/uploads/sites/115/2018/10/Barbara-Andraka-Christou.pdf  

5.   Haffajee R, Andraka-Christou B, Foney D, Beck A, Page C, Buche J. Nurse Practitioner 
and Physician Assistant Provision of Medication-Assisted Treatment for Opioid Use 
Disorder: A Survey of Knowledge, Engagement, and Perceptions. University of Michigan 
Behavioral Health Workforce Research Center. October 2018. Available at: 
http://www.behavioralhealthworkforce.org/wp-content/uploads/2019/01/Y3-FA3-P2-NP-
PA-MAT-Full-Report.pdf  

  4.  Atterman J, Dormond M, Schreiber J, Haffajee R, Andraka-Christou B, Singer P, Haworth 
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S, Foney D, Pozuelos S. Behavioral Workforce Implementation Challenges Related to 
Medication-Assisted Treatment. University of Michigan Behavioral Health Workforce 
Research Center. 2018. Available at: http://www.behavioralhealthworkforce.org/wp-
content/uploads/2018/04/Y2FA3P2_MAT-Full-Report.pdf. 

 3.    Andraka-Christou, B. Improving Drug Courts through Medication-Assisted Treatment for 
Addiction. Va J Soc Pol Law. 2016; 23(2): 179-229. (law journal). Available at: 
https://heinonline.org/HOL/LandingPage?handle=hein.journals/vajsplw23&div=11&id=&pa
ge=  

2. Andraka-Christou, B. What is Treatment for Opiate Addiction in Problem- Solving Courts? 
A Study of 20 Indiana Drug and Veterans Courts. Stanford J CRCL. 2017; 13(2): 189-254. 
Available at: https://law.stanford.edu/publications/what-is-treatment-for-opioid-addiction-in-
problem-solving-courts-a-study-of-20-indiana-drug-and-veterans-courts/  

1. Andraka-Christou, B. Bringing SUD Treatment into Mainstream Medicine. Guest Column. 
Indiana State Medical Association Reports. 2016; 12: 6. * 

 
FUNDED RESEARCH 

“Competitive” funding is indicated in parentheses. “Competitive” means an application was 
chosen by a funder out of several potential applications and I was part of the original application 
team.  

 
External Funding Received Through UCF 

 
Justice community Opioid Innovation Network (an NIH Initiative, administered through George 
Mason University), $110,000 (Andraka-Christou; UCF) (competitive) 

Identifying MOUD Decision-Making Factors in Criminal Problem-Solving Courts  
02/01/2022-02/01/2024  
Role: Principal investigator (12.5% FTE each year for two years; credit split at UCF 40% = 
$44,000)  

I oversee a team identifying decision-making factors used by judges when making decisions about 
medications for opioid use disorder access for court participants. 

 
NIH National Institute on Drug Abuse U01DA055358, $1,015,066 (Gurka; University of Florida) 
(competitive) 

The Healthy Brain and Child Development National Consortium 
11/01/2021-6/01-2022  
Role: Coinvestigator; Local PI (5% FTE each year, with expected duration of 5 years; Project 
credit split at UCF 100% = $8723 to date; anticipated renewal annually for 5 years)  

I conduct analysis of Florida state laws related to involvement of pregnant people who use drugs in 
research. 

 
Health Resources and Services Administration UD9RH33633-01-00, $6,666,666 (Sigmon; 
University of Vermont) 

The Regional Centers of Excellence in Substance Use Disorder Education 
Program 

11/01/2021-8/31-2022  
Role: Coinvestigator; Local PI (Project credit split at UCF 100% = $67,000)  
I oversee a team of collecting and analyzing state policies related to contingency management for 
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substance use disorders. 
 
Bureau of Justice Administration 2019-AR-BX-K086, $1,492,871 (Kiel; Florida Office of the 
State Courts Administrator) (competitive) 

Enhancement & Evaluation for Florida’s Family Dependency Drug Courts 
10/01/2019-10/01-2022  
Role: Program Evaluator; Local PI (12.5% FTE each year for 3 years; $146,786 over 3 years; 
Project credit split at UCF 50% = $73,393)  

I oversee a research team responsible for evaluating this $1.5 million grant obtained by the Florida 
Supreme Court over a three-year period. Our evaluation uses the Consolidated Framework for 
Research Implementation to examine implementation of evidence-based treatments in five family 
dependency drug courts. Our team was selected for this role out of other competitively solicited 
proposals for program evaluation. 

 
University of Massachusetts, $10,000 (Andraka-Christou; UCF)  
JCOIN Coordination and Translation Center – Evaluating Medical Marijuana Court Policies 
08/01/2022-08/01/2024  
Role: Principal investigator (credit split at UCF 100% = $10,000)  
I oversee a team examining how Florida dependency courts have responded to legalization of medical 
marijuana.  

 
NIH National Institute on Drug Abuse, 5R01DA045800-03, $698,341 (Stein; Rand Corporation) 
(competitive) 

Quality of Medication Treatment for Opioid Use Disorder in Medicaid-Enrollees: The 
Effects of State Policies and Initiative.  

05/01/2019-05/01-2022 
Role: Coinvestigator; Local PI ($118,097 to date; 12% FTE; Project credit split at 
UCF 100% = $118,097) 

This R01 study identifies state policies related to MOUD in all states over the last 15 years 
and examines policy relationships with health service utilization outcomes and health 
outcomes.  

 
Florida Supreme Court Office of the State Courts Administrator, $16,148 (Andraka-Christou)  
Evaluating the Florida Opioid Initiative  
05/01/2019-09/01-2020 ($16,148; 5% FTE; Project credit split at UCF 60% = 
$9689)  

Role: Principal Investigator 
This study used survey tools to identify gaps and changes overtime in MOUD knowledge/beliefs 
among court staff. Dr. Andraka-Christou proposed the project idea to the state agency, which then 
accepted and funded the project idea. 

 
Florida Supreme Court Office of the State Courts Administrator, $13,080 (Andraka-Christou)   
Florida Courts E-Learning about Opioid Use Disorder & Its Treatments   
11/01/2019-11/01-2020 
Role: Principal Investigator (5% FTE; $13,080; Project credit split at UCF 60% = $8280) 
This study used mixed methods to identify court staff preferences for online education trainings about 
MOUD. Dr. Andraka-Christou proposed the project idea to the state agency, which then accepted 
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and funded the project idea. 
 
Indiana University Grand Challenges Funding (Silverman, Indiana University)  
Addictions Law and Policy Services, Surveillance, and Community Resilience 
Project 

5/01/2019-05/01/2020  
Role: Coinvestigator; Local PI (5% FTE; $ 7,909; Project credit split at UCF 100% = $7909) 
This study examined the role of local/county policies, including court policies, in preventing and 
treating OUD. 

 
Health Foundation of South Florida Award # 18-04908, $57,884 (Andraka-Christou) (competitive) 
10/01/18-10/01/19  
Strategies for Person-Centered Care in Behavioral Health Treatment Programs  
Role: Principal Investigator ($57,884; 21% FTE; Project credit split at UCF 40% = 
$23,154) 

This study used mixed method approaches to examine operationalization of person-
centered practices in SUD treatment in South Florida inpatient and outpatient 
behavioral treatment centers. This was a competitive grant award to Dr. Andraka-
Christou and her team. 

 
AHRQ R01HS023306, $1,954,230 (Harle, Indiana University)  
Designing User-Centered Decision Support Tools for Primary Care Pain 
Management 

01/01/2015-01/01-2019 
Role: Coinvestigator; Local PI at UCF (01/01/2018-07/01/19) (7.5% FTE; $6400; 
Project credit split at UCF 100% = $8761) 

This R01 study used qualitative and participatory methods to develop decision support 
tools to assist primary care clinicians in following CDC opioid prescribing guidelines. 

 
Internal Funding Received Through UCF 

 
UCF Interdisciplinary Research Award, $22,450 (Harris) (competitive) 
The Co-Use of Opioids and Methamphetamine: Causes, Practices, and Harm Reduction 
Responses to an Emerging Polysubstance Use Trend in the United States 

02/01/2022-02/01/2023 
Role: Co-Principal Investigator ($22,450; Project credit split at UCF 25% = $5612.50) 
 
CCIE Essential Funds, $5000 (Andraka-Christou) (competitive) 
Developing a Mentoring Pod.  
01/01/2021-05/01/2021 
Role: Principal Investigator ($5000; Project credit split at UCF 33%) 
 
VPR Advancement of Early Career Researchers, $4105 (Harris) (competitive) 
Understanding UCF Student Barriers to Substance Use Disorder Treatment.  
05/01/2019-05/01/2020 
Role: Co-Principal Investigator ($4105; Project credit split at UCF 50% = $2053) 
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UCF Seed Funding ER1, $20,000 (Atkins) (competitive) 
Exploratory mixed method study of recovery coaching for family members of loved with ones.  
Role: Co-Principal Investigator, January 2021 – January 2022 ($20,000; Project credit split 
at UCF 50% = $10,000) 

https://www.research.ucf.edu/documents/PDF/2021/SEEDFunding2021.pdf  
           

Other External Funding Received (Not Through UCF) 
 
NIH National Institute on Drug Abuse, 5R01DA045055-02, $591,173 (Stein; Rand 
Corporation) (competitive) 

The Opioid Crisis: The Effects and Unintended Consequences of State Policies on 
Opioid Analgesic Prescribing August 2019-August 2022 

Role: Coinvestigator; Local PI ($81,200 over 3 years) 
This three-year R01 study identifies state policies related to opioid analgesic prescribing in 
all states over the last 15 years and examines policy relationships with health service 
utilization outcomes and health outcomes. 

 
Clinical & Translational Sciences Institute at Indiana University, $20,000 (Madeira) (competitive) 
Substance Use Navigation – Feasibility, Effectiveness, & Implementation Testing,  
07/01/2019-07/01-2020 
Role: Co-Principal Investigator  
This study expands on the Inspiration Grant to collect pilot data on feasibility and acceptability of a 
university using the educational videos, mobile application, and counselor portal in the Substance 
Use Navigation project. 

  
Inspiration Grant, Alkermes, Inc., $100,000 (Madeira) (competitive) 
Substance Use Navigation – Design and Development 
01/01/2017-01/01-2018 
Role: Co-Principal Investigator ($100,000 to Indiana University; 50% credit split at 
Indiana University)  

This study used qualitative and participatory methods to develop Substance Use Navigation 
(SUN). SUN includes educational videos for college students about SUD treatment and a mobile 
application for them to track their mood, cravings, and treatment utilization, connected to a 
university counselor provider portal.  

 
CDC 1U17CE002721, $891,776 (Chauhan & Watson)  
Prescription Drug Overdose Prevention for States  
03/01/2016-01/01-2019 
Role: Coinvestigator (08/01/2016-12/31/2017) (57% FTE; $38,760) 
This study evaluated several Indiana programs for decreasing opioid overdose rates, including the state 
prescription monitoring program, pain management clinic practices, and naloxone distribution.  

 
AHRQ R01HS023306, $1,954,230 (Harle, Indiana University)  
Designing User-Centered Decision Support Tools for Primary Care Pain 
Management 

01/01/2015-01/01-2019 
Role: Postdoctoral researcher (08/01/2016-12/31/2017) (33% FTE; $23,400) 
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This study used qualitative and participatory methods to develop decision support tools to 
assist primary care clinicians in following CDC opioid prescribing guidelines. 

 
Robert Wood Johnson Foundation, Award #73485, $$998,357 (Halverson, Indiana 
University)  

Establishing a Collaborating Research Center at Indiana University to improve population 
health through integrated services and advanced analytics  

01/01/2016-02/01-2018 
Role: Postdoctoral researcher (08/01/2016-12/31/2017) (10% FTE; $6800) 
This study used qualitative and participatory methods to develop decision support tools to 
assist primary care clinicians in following CDC opioid prescribing guidelines. 

 
CONSULTING 

 
American University (DOJ Bureau of Justice Assistance; PI: Menon) 
Color in the Court: Racial & Ethnic Disparities Initiative Program Assessment, 

Training, & Technical Assistance 
1/01/2023-1/01/2025 
Role: Consultant (Paid) 
This project’s goal is to raise awareness of racial and ethnic disparities in treatment courts and provide 
courts educational tools to address these disparities. 

 
Florida State University (SAMHSA; PI: Piekalkiewicz) 
Building Rural Community Health and Resilience: The Rural Opioid Technical 

Assistance Center for Region 4 
010/01/2022-10/01/2024 
Role: Consultant (Paid) 
This project provides technical assistance related to substance use disorder prevention and treatment 
in eight U.S. states. 

 
Johns Hopkins University 
Career Coach for Health Policy Research Scholars Program 
01/01/2021-12/31/2022 
Role: Consultant (Paid) 
I serve as a career coach to PhD students in the Health Policy Research Scholars Program who are 
seeking a research career focused on substance use disorder-related policy. 

 
Arizona State University 
Project ECHO MAT Hub Team  
01/01/2020-12/31/2022 
Role: Consultant (Paid) 
This is a project in which subject matter experts provide advice to clinicians facing difficult patient 
cases with the goal of advancing utilization of medications for opioid use disorder 

https://chs.asu.edu/project-echo/join/medications-for-opioid-use-disorder  
 
University of Pittsburgh (CDC R01 CE003152-01-00; PI: Nostrand) 
Problem-Solving Court Project 
01/01/2021-01/01/2023 
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Role: Consultant (Unpaid) 
This a federally funded R01 project to examine the impact of court policies on health outcomes.  
https://www.psc.pitt.edu/stakeholder-committee/  
 
University of Michigan (HRSA U81HP29300; PI: Beck) 
Cooperative Agreement for a Regional Center for Health Workforce Studies  
08/01/2019-08/01-2023 
Role: Consultant (Paid) 
This study uses mixed methods to examine physician and nurse practitioner barriers to 
MOUD prescribing using a nationally representative sample.  

 
Wayne State University  
Problem-Solving Court Project 
01/01/2021-01/01/2022 
Role: Consultant (Paid) 
This study examines the utilization of teleservices by courts during COVID-19, including in relation 
to substance use disorder treatment. 

 
INVITED PRESENTATIONS (including scheduled) 

 
44. Andraka-Christou B, Williams M S, Buksbaum S S, Kark J S, Stein B, Batchelder S, Peck K, 
Heil S, Rawson R, Jacobs S., Sigmon SC. State-by-state contingency management law review. 
Oral presentation at the annual; University of Vermont Center on Rural Addiction; Community 
Rounds Workshop Series; July 26, 2023; Burlington, VT (virtual).  
43. Andraka-Christou B. Evidence-Based and Promising Interventions to Prevent Overdose 
Across the Criminal Legal System. Panel presentation at the Overdose Data to Action Public 
Health and Public Safety Convening; The Association of State and Territorial Health Officials; 
June 6, 2023; Atlanta, Georgia.  
42. Andraka-Christou B. Promoting access to buprenorphine in the real world setting. 
Considerations for Buprenorphine Initiation and Care. Reagan-Udall Foundation for the federal 
Food and Drug Administration.  May 11, 2023; Washington D.C. (virtual) 
https://reaganudall.org/sites/default/files/2023-
05/Considerations%20for%20Buprenorphine%20Initiation%20and%20Maintenance%20Care_Age
nda_5-10-2023.pdf  
41. Andraka-Christou B, Viglione J, Totaram R S, Ahmed F S, Clark M, Atkins D, del Pozo B. 
Drug Courts & MOUD Providers: A Complicated Relationship. Oral presentation at Indiana 
University School of Medicine – Department of Psychiatry; Addiction Psychiatry Symposium; 
April 10, 2023; Indianapolis, IN (virtual). 

40. Andraka-Christou B. Medication for Opioid Use Disorder. Oral Presentation at Rural 
Resiliency Opioid Use Disorder Symposium. Florida State University; March 30, 2023; 
Tallahassee, FL. 

39. Dunleavy D & Andraka-Christou B. An Introduction to the US Opioid Crisis & Treatment 
Options. Webinar for Florida State University, Southeast Rural Opioid Technical Assistance 
Regional Center; January 20, 2023; Tallahassee, FL (virtual). 

38. Andraka-Christou B. Federal policies regarding medications for opioid use disorder: a 
problematic case of path dependency. Oral presentation at Indiana University, O’Neill School of 
Public & Environmental Affairs; December 8, 2022; Bloomington, IN. 
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37. Andraka-Christou B. Incentives for Health Behavior: A Qualitative Analysis of U.S.  
State Laws. Oral presentation at The University of Vermont, Vermont Center on Behavioral 
Health, 10th Annual Conference; October 6, 2022; Burlington, VT. 
https://www.med.uvm.edu/docs/2022_vcbh_conference_program_draft_aug8/behavior-and-
health-documents/2022_vcbh_conference_program_draft_aug8.pdf?sfvrsn=58dcee7b_0  

36. Andraka-Christou B. Beyond state scope of practice laws for advanced practitioners: 
Additional supervision requirements for buprenorphine prescribing. Oral presentation to a 
national virtual audience for the Stepped Care for Opioid Use Train the Trainer (SCOUTT) 
Initiative; April 27, 2022; Salt Lake City, Utah (virtual). 
https://cdnna.webrtc.adobeconnect.com/recordings/mp4/36/1089657440/4632118804/video.mp4
?key=9F7xbO938TbmCIWQ2WxuRQuQkGzlLWKpSQOseloJjRA%3D&param1=giqhazbza2q
c2tf6&connect-return-url=https%3A%2F%2Fva-eerc-
ees.adobeconnect.com%2Fsystem%2Ferror-cas&response-content-
disposition=inline&Expires=1660018184&Signature=eI5lXdVBJA5aHH6k~5mzASZoX0Usc9J
Jauj5gkZGRW4bWTrvgQW8jFSK31j1kqxxFLKyzKdSJPx7n-UJuHB5gWbmlyHpwVlT2S380-
XPiriiBdCUlI--81AqLu7xjKFNFhHC2dvxk5p60~sOWezSEgedrF7-
hpS3sEc8ppiz86D96umrt0iK9J1kFFEuVlfvJEjOMBkcrVfqM~FmZBMDfu75~YQhj14Wq1ZM
x0LUxgy1IX483Dx3CSoMYfaolcV8OmbP5oi5djksldmJs2W27RK70bYMcz8lGaBwCqPU8f2p
VJBWG5CdHVzdl7zNZiopl1zMSNmp~gF92-zBkAPcpg__&Key-Pair-Id=K409XI82KLWD9  

35. Andraka-Christou B. Beyond state scope of practice laws for advanced practitioners: 
Additional supervision requirements for buprenorphine prescribing. Oral presentation at 
Medication Addiction Treatment Initiative in the Veterans Administration (MAT-VA), MAT-
VA/SUD Journal Club; April 27, 2022; Salt Lake City, Utah (virtual)  

34. Andraka-Christou B. Unequal opportunities for lifesaving opioid addiction treatment: the 
role of race, ethnicity, poverty, and justice system involvement. Opening speaker at Substance 
Use Disorder Symposium at Florida State University, organized by Florida Higher Education 
Consortium on Substance Use Disorder; April 8, 2022; Tallahassee, Florida. 
https://www.eventbrite.com/e/fl-substance-use-disorder-symposium-health-equity-and-social-
justice-tickets-256074264017  

33. Andraka-Christou B. Research Needed to Advance the Impact of Medications for Opioid Use 
Disorder. Moderator of symposium panel organized by the National Institutes of Health; October 
25, 2021 (virtual). 
32. Andraka-Christou B. The Opioid Fix. Oral Presentation at University of South Florida, 
organized by Department of Psychology; October 21, 2021; St. Petersburg, Florida. 
https://stpetecatalyst.com/events/the-opioid-fix-americas-addiction-crisis-the-solution-they-dont-
want-you-to-have/  

31. Andraka-Christou B. Making Opioid Use Disorder Treatment Mainstream. Oral 
Presentation at University of Arizona, organized by the Mel & Enid Zuckerman College of 
Public Health; July 13, 2021 (virtual). https://www.publichealth.arizona.edu/calendar/making-
opioid-use-disorder-oud-treatment-mainstream  

30.  Andraka-Christou B. A Multifaceted Approach to Increasing Evidence-Based Treatment in 
Drug Courts. Oral Presentation at E-LED Talk, organized by UCF College of Community 
Innovation & Education; November 10, 2020. (virtual) 

29.  Andraka-Christou B. Medication-assisted treatment. Dependency Drug Courts All-Sites 
Meeting. Organized by the Office of the State Courts Administrator. September 23, 2020. 
Tallahassee, FL. (due to COVID-19, this presentation was virtual) 
https://www.flcourts.org/Resources-Services/Court-Improvement/Problem-Solving-



Last updated May 12, 2023 
 

18 
 

Courts/Drug-Courts/Dependency-Drug-Courts  
28. (Keynote) Andraka-Christou B. International Overdose Awareness Day. BALM Recovery 
Family and Program Services. August 31, 2020. (due to COVID-19, this presentation was 
virtual) https://balmfamilyrecovery.com/dr-barbara-andraka-christou-to-speak-at-the-balm-
international-overdose-awareness-
day/?fbclid=IwAR3z_LFHBhRxwQdSQAQOJGutjiSEOCUhK500s2rNG47uUhmrldbidNMBrg
Q  

27. Andraka-Christou B. Medication-assisted treatment. Florida Courts Opioid Initiative: 
Virtual Training. Organized by the Office of the State Courts Administrator. August 28, 2020. 
Tallahassee, FL (virtual) https://www.flcourts.org/Resources-Services/Court-
Improvement/Opioid-Stimulants-Initiative/Speaker-Bios  

26. (Keynote) Andraka-Christou B. Legal, health service, and cultural barriers to medication-
assisted treatment for opioid use disorder. Summer Institute for Behavioral Health at Arizona 
State University, Center for Behavioral Health Policy; July 30, 2020; Phoenix, AZ. (Virtual due 
to COVID-19).  https://cabhp.asu.edu/S52020  

25. Andraka-Christou B. A Multifaceted Approach to Increasing Evidence-Based Treatment in 
Drug Courts. Panel Member at Faculty Research Panel: How to Create a Successful PI, 
organized by UCF College of Community Innovation & Education, RAST; July 14, 2020. 
(virtual)  

24. Andraka-Christou B. Methadone clinics: maintaining stigma for decades. Organized by the 
Center for Law, Society & Culture. Indiana University Maurer School of Law. June 5, 2020. 
Bloomington, IN. (virtual)  

23. Andraka-Christou B. & Koval, A. Developing Substance Use Navigation: Integrated 
education and mobile health tracking for college students. Organized by the Florida Health 
Information Management Association. University of Central Florida. February 19, 2020. 
Orlando, FL.  

22. Andraka-Christou B. The Opioid Epidemic & Its Effects on Healthcare. ACHE of Central 
Florida. Moderator. Orlando Health South Lake Hospital. November 19, 2019. Clermont, FL.  

21. Andraka-Christou B. Panel member at Tradition & Innovation: Creating the Successful PI. 
Organized by UCF College of Community Innovation & Education; October 30, 2019. Orlando, 
FL.  

20. Andraka-Christou B. Medication-Assisted Treatment: Fostering Stability & Attachment for 
Pregnant & Parenting Women in Recovery. Oral presentation at the annual national Zero to 
Three Conference. October 3, 2019. Fort Lauderdale, FL. 
https://www.zerotothree.org/resources/2931-annual-conference-2019-live-beach-party  

19. (Keynote) Andraka-Christou B. Busting Myths about Medication Assisted Treatment. 8th 
Circuit of Florida Bar Association Meeting. September 20, 2019. Gainesville, FL.  

18. Andraka-Christou B. Medication-Assisted Treatment for Opioid Use Disorder & Courts. 
Oral presentation to the Florida Supreme Court Family Court and Problem-Solving Court 
Steering Committees. Organized by the Florida Supreme Court Office of the State Court 
Administrator. September 13, 2019. Orlando, FL.  

17. Andraka-Christou B. The Opioid Crisis – How it Impacts You. Oral presentation. Organized 
by the Florida Department of Children & Families. Ft. Lauderdale, FL. Broward County Court 
House. August 29, 2019. 
https://www.unitedwaybroward.org/sites/default/files/images/Events/Commission_OpioidCourth
ouse_Flyer_2019.pdf  

16. Andraka-Christou B. Medication-Assisted Treatment for Opioid use Disorder. Panel 
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Member. Early Childhood Court All-Sites Meeting. Organized by the Florida Department of 
Children & Families. June 14, 2019. Orlando, FL. 

15. Andraka-Christou B. Drug Courts & Medication-Assisted Treatment. Oral Presentation. 
Drug Court Improvement Panel. Florida Supreme Court Annex. May 13, 2019. Tallahassee, FL. 

14. Andraka-Christou, B. The Opioid Epidemic & Its Effects on Healthcare. ACHE of Central 
Florida. Moderator. Florida Hospital Waterman. October 25, 2018. Tavares, FL. 

13. Andraka-Christou, B. Barriers to Medication-Assisted Treatment for Opioid Use Disorder. 
Panel Member at Our Community, Our Health: Starting a National Conversation about Health 
Research. University of Florida. May 21, 2018. Gainesville, FL. 
https://www.gainesville.com/story/lifestyle/health-fitness/2018/05/22/experts-discuss-opioid-
treatments/12074401007/  

12. Andraka-Christou, B. Social & Legal Barriers to Medication-Assisted Treatment for Opioid 
Addiction. Oral presentation at: National Advocates Society Annual Conference; July 27, 2017; 
Bloomington, IN. 

11. Andraka-Christou, B. Medication-Assisted Treatment and Indiana Drug Courts. Oral 
presentation at Breakfast Learning Series at: Ivy Tech Community College; January 20, 2017; 
Bloomington, IN. 

10. Andraka-Christou, B. Moderator at: IU World AIDS Day Event, School of Public & 
Environmental Affairs; December 1, 2016; Bloomington, IN. 

9. (Keynote) Duwve, J. & Andraka-Christou, B. Misconceptions about Opioid Addiction and 
Treatment. Monroe County CARES Fall Community Event; November 10, 2016; Bloomington, 
IN. 

8.  Andraka-Christou, B. Increasing Access to Medication-Assisted Treatment for Opioid 
Dependence. Oral presentation at: Harm Reduction Coalition Mini-Conference; October 8, 2016; 
Bloomington, IN. 

7.  Andraka-Christou, B., Bauman, M. & Yoak. S. Medical, Social and Legal Perspectives on 
Fetal Tissue Donation. Oral presentation at: Mini IU, Indiana University; June 14, 2016; 
Bloomington, IN. 

6.  Andraka-Christou, B. & Madeira, J. IVF Law and Politics: A Comparative Perspective. Oral 
presentation at: Indiana University Polish Studies Center; February 11, 2016; Bloomington, IN. 
https://www.repository.law.indiana.edu/cgi/viewcontent.cgi?article=1704&context=ila  

5.  Andraka-Christou, B. Underuse of Medication-Assisted Treatment. Oral presentation at: 
Indiana University Poynter Center for the Study of Ethics and American Institutions; January 25, 
2016; Bloomington, IN. 

4.  Andraka-Christou, B. Introduction to U.S. Patent Law. Oral presentation at: National Center 
for Research and Development; July 2015; Warsaw, Poland. 

3. Andraka-Christou, B. Legal Reasons for Underuse of Medication-Assisted Treatment. Oral 
presentation at: Addiction Psychiatry Symposium, Indiana University School of Medicine; 
November 17, 2015; Indianapolis, IN. 

2. Andraka-Christou, B., Bauman, M. & Yoak. S. Fetal Tissue Research: Medical, Legal, & 
Ethical Issues. Panel member at: Indiana University Poynter Center for the Study of Ethics and 
American Institutions; October 27, 2015; Bloomington, IN. 
1. Andraka-Christou, B. Your Kids and Killer Drugs, Community Education. Panel member at: 
Local Council of Women Annual Meeting; March 8, 2015; Bloomington, IN. 
 
NATIONAL PEER-REVIEWED CONFERENCE PRESENTATIONS (including scheduled)  
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47. Andraka-Christou B, Williams M S, Buksbaum S S, Kark J S, Stein B, Batchelder S, Peck K, 
Heil S, Rawson R, Jacobs S., Sigmon SC. Implementation of peer support specialists in Florida 
family dependency drug courts. Poster presentation at the annual College on Problems of Drug 
Dependence Scientific Meeting; June 20, 2023; Denver, CO.  
46. Golan OK, Totaram R, Ahmed FZ, Akil S, Fatima-Hashani N, hitaker D, Andraka-Christou 
B. A Qualitative Comparison of Persuasion Methods and Descriptions of Opioid Use Disorder 
Treatment Medications in U.S. News Media. Poster presentation at: Society for Prevention 
Research 31st Annual Meeting; May 30 – June 2, 2023; Washington, D.C. (Presented by Golan) 
45. Andraka-Christou B, Asi Y, Totaram R S, Ahmed F S, Atkins D. Implementation of peer 
support specialists in Florida family dependency drug courts. Oral presentation at annual meeting 
of the 16th Academic Health and Policy Conference on Correctional Health; April 13, 2023; 
Raleigh, NC.  
44. Andraka-Christou B, Viglione J, Clark MH, Totaram R S, Ahmed F S, del Pozo B, Atkins D. 
Identifying MOUD Decision-Making Factors in Criminal Problem-Solving Courts. Oral 
presentation at annual meeting of the Association for Public Policy Analysis & Management; 
November 17, 2022; Washington. D.C. 
https://appam.confex.com/appam/2022/meetingapp.cgi/Search/0?sort=Relevance&size=10&page=
1&searchterm=andraka  
43. Harris S, Andraka-Christou B, Totaram R S, Randall-Kosich O S, Rivera-Atilano R S. 
Understanding Access to Substance Use Disorder Treatment for U.S. College Students During the 
COVID-19 Pandemic. Oral presentation at annual meeting of the Society for Applied 
Anthropology; March 22, 2022; Salt Lake City, UT. (presented by Harris.) 
https://www.appliedanthro.org/application/files/5116/4453/4914/PRELIMINARY_PROG_2022_2
-10-22.pdf  
42. Andraka-Christou B, Ahmed F S, Totaram R S, Clark MH, Atkins D, Del Pozo B. Court staff 
perceptions of “trustworthy” providers of medications for opioid use disorder annual 
conference. Oral presentation at annual Academic Consortium on Criminal Justice Health. April 
6, 2022 (virtual). https://www.accjh.org/sites/default/files/2022%20Conference%20Schedule.pdf  

41. Andraka-Christou B, Atkins D, Asi Y. Mentoring women graduate students seeking a 
career in substance use disorder research. Oral presentation at: American Society of Addiction 
Medicine annual conference; April 1, 2022; Hollywood, FL. 
https://www.eventscribe.com/upload/planner/PDFs/AC_2022_Prelim_Web2_100.pdf  

40. Totaram Rs, Ahmed Fs, Andraka-Christou B, Atkins D, Asi Y. Family dependency drug court 
service modifications during COVID-19. Poster presentation at: American Society of Addiction 
Medicine annual conference; April 1, 2022; Hollywood, FL (presented by Totaram and Ahmed.) 
https://www.eventscribe.com/upload/planner/PDFs/AC_2022_Prelim_Web2_100.pdf  

39. Andraka-Christou B, McAvoy Es, Ohama M, Golan Ms, Taylor E, Stein B. Toward a 
comprehensive framework of pain medication prescribing and dispensing state laws. Poster 
presentation at: Addiction Health Services Research Conference. October 13, 2021 (Virtual). 
https://brandeis.app.box.com/s/gijvl6djvyxnciuf0o6mg8oqy2djziim  

38. Andraka-Christou B, Bouskill K, Haffajee R, Randall-Kosich Os, Golan M, Totaram Rs, 
Stein B. State Substance Use Disorder Treatment Policies in Response to COVID-19. Oral 
presentation at: Academy Health: Annual Research Meeting. June 15, 2021. (Virtual). 
https://academyhealth.confex.com/academyhealth/2021arm/meetingapp.cgi/Search/0?sort=Relev
ance&size=10&page=1&searchterm=andraka  

37. Andraka-Christou B, Koval A, Randall-Kosich Os, Totaram Rs, Atkins D, Mazurenko O, 
Belanger K. Operationalization of Family Integration into Substance Use Disorder Treatment: A 
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Mixed Method Study. Poster presentation at: Academy Health: Annual Research Meeting. June 
15, 2021. (Virtual). 
https://academyhealth.confex.com/academyhealth/2021arm/meetingapp.cgi/Search/0?sort=Relev
ance&size=10&page=1&searchterm=andraka  

36. Andraka-Christou B, Atkins D, Clarke MH. Problematic policies regarding medications for 
opioid use disorder among Florida courts. Poster presented at: American Society of Addiction 
Medicine Annual Conference. April 22-24, 2021. (Virtual). 
https://www.eventscribe.com/upload/planner/PDFs/ASAMVirtual2021Program_94.pdf  

35. Andraka-Christou B, Clarke MH, Atkins D. Training impacts some court staff beliefs about 
medications for opioid use disorder. Poster presented at: American Society of Addiction 
Medicine Annual Conference; April 22-24, 2021. (Virtual). 
https://www.eventscribe.com/upload/planner/PDFs/ASAMVirtual2021Program_94.pdf  

34. Andraka-Christou B, Gordon A, Bouskill K, Smart R, Randall-Kosich O S, Golan M S, 
Totaram R S, Stein B. Towards a Typology of Office-Based Buprenorphine Treatment Laws: 
Themes from a Review of State Laws. Poster presented at: Annual Addiction Health Services 
Research Annual Conference; October 2020. (Virtual). 
https://ascpjournal.biomedcentral.com/articles/10.1186/s13722-020-00208-4  

33. Randall-Kosich O S, Andraka-Christou B, Totaram R S, Cortelyou-Ward K, Mazurenko O, 
Atkins D, Koval A. Operationalizing person-centered care in substance use disorder and mental 
health disorder treatment: How can behavioral health treatment centers implement “respect for 
patients’ values, preferences, and expressed needs?” A qualitative study. Poster presented at: 
Addiction Health Services Research Annual Conference; October 2020. (Virtual). 
https://ascpjournal.biomedcentral.com/articles/10.1186/s13722-020-00208-4  

32. Andraka-Christou B, Atkins D, Ahmed F S. Florida court staff beliefs and social norms 
regarding medications for opioid use disorder. Poster presented at: American Public Health 
Association Annual Meeting; October 2020; San Francisco, CA. (Virtual).  

31. Andraka-Christou B, Yara A, Totaram R S. Court staff content and style preferences for 
educational videos about medication-assisted treatment. Poster presented at: American Public 
Health Association Annual Meeting; October 2020; San Francisco, CA. (Virtual). 
https://apha.confex.com/apha/2020/meetingapi.cgi/Paper/469720?filename=2020_Abstract4697
20.html&template=Word  

30. Andraka-Christou B, Gordon A, Bouskill K, Smart R., Randall-Kosich O S, Golan M S, 
Totaram R S, Stein B. Towards a Typology of Office-Based Buprenorphine Treatment Laws: 
Themes from a Review of State Laws. Poster presented at: Academy Health Annual Research 
Meeting; July 2020; Boston, MA. (virtual; presented by Randall-KosichS). 
https://ascpjournal.biomedcentral.com/articles/10.1186/s13722-020-00208-4  

29. Silverman R, Madeira J, Andraka-Christou B. Crisis Equals Opportunity & Danger. The 
opioid epidemic, problem-solving courts, and the manufacture of a new medical device market. 
Oral Presentation at: Harvard University Petrie-Flom Center Annual Conference; May 8, 2020; 
Cambridge, MA. (presented by Silverman; virtual). 
https://petrieflom.law.harvard.edu/events/details/2020-petrie-flom-center-annual-conference  

28. Randall-Kosich O S, Andraka-Christou B, Totaram R S.  Reasons for Starting and Stopping 
Medications for Opioid Use Disorder: A Qualitative Study. Poster presentation at: American 
Society of Addiction Medicine Annual Conference; April 3, 2020; Denver, CO. (virtual; 
presented by Randall-KosichS). https://www.eventscribe.com/2020/posters/ASAM/ListView.asp  

27. Andraka-Christou B S, Totaram R S, Randall-Kosich S.  Reasons for Starting and Stopping 
Medications for Opioid Use Disorder: A Qualitative Study. Poster presentation at: American 
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Association for the Treatment of Opioid Addiction Annual Conference; October 21, 2019; 
Orlando, FL. 
https://www.eventscribe.com/2019/AATOD/SearchByBucket.asp?pfp=PosterTitle&bm=4  

26. Stein B, Smart R, Andraka-Christou B. A Typology of Policies and Policy Ingredients 
Affecting Opioid Treatment: The Devil is in the Details. Oral presentation at Addiction Health 
Services Research Conference. October 19, 2019. University of Utah, Park City, UT. (presented 
by Stein). https://medicine.utah.edu/internalmedicine/epidemiology/parcka/ahsr-
conference/presentation-pdfs/bradley-stein.pdf  

25. Andraka-Christou B. Data sharing and governance challenges in designing a mobile 
application and provider portal for college students with substance use disorders. Oral 
presentation at: Florida Health Information Management Association; July 28-31, 2019; 
Orlando, FL. 

24. Andraka-Christou B, Gabriel M, Madeira J, Silverman R. Indiana Court Personnel Attitudes 
towards Medication-Assisted Treatments for Opioid Use Disorder. Poster presentation at: 
Academy Health, Annual Research Meeting; June 2, 2019; Washington, D.C. 
https://academyhealth.confex.com/academyhealth/2019arm/meetingapp.cgi/Session/21611  

23. Andraka-Christou B. Indiana Court Employees’ Attitudes towards Medication-Assisted 
Treatments for Opioid Use Disorder. Oral presentation for award winners: American Society of 
Addiction Medicine, Annual Meeting; April 6, 2019; Orlando, FL. 
https://www.eventscribe.com/upload/planner/links/FinalProgram2019_RevI-web2_65.pdf  

22. Andraka-Christou B, Gabriel M, Madeira J, Silverman R. Indiana Court Employees’ 
Attitudes towards Medication-Assisted Treatments for Opioid Use Disorder. Poster presentation 
at: American Society of Addiction Medicine, Annual Meeting; April 6, 2019; Orlando, FL. 
https://www.eventscribe.com/2019/posters/ASAM/ListView.asp  

21. Haffajee R, Andraka-Christou B, Buche J, Foney D, Beck A. Nurse Practitioner and 
Physician Assistant Provision of MAT for Opioid Use Disorder. Poster presentation at: American 
Society of Addiction Medicine, Annual Meeting; April 5, 2019; Orlando, FL. (poster presented 
by Haffajee). https://www.eventscribe.com/2019/posters/ASAM/ListView.asp  

20. Andraka-Christou B, Capone M. A Qualitative Study Comparing Physician-Reported 
Barriers to Treating Addiction Using Buprenorphine and Extended-Release Naltrexone? Poster 
presentation at: Academy Health, Annual Research Meeting; June 23, 2018; Seattle, WA. 
https://academyhealth.org/sites/default/files/arm_2018_agenda_book_1.pdf  

19. Andraka-Christou B, Madeira J. College Student Preferences with Respect to Educational 
Videos about Substance Use Disorder and Treatment. Poster presentation at: Academy Health, 
Annual Research Meeting; June 23, 2018; Seattle, WA. 
https://academyhealth.org/sites/default/files/arm_2018_agenda_book_1.pdf  

18. Haffajee R, Singer P, Andraka-Christou B, Dormond M., Atterman J, Schreiber  J. 
Behavioral Health Workforce Implementation Challenges Related to Medication Assisted 
Treatment Poster presentation at: Academy Health, Annual Research Meeting; June 23, 2018; 
Seattle, WA. (poster presented by Haffajee, R.) 
https://academyhealth.org/sites/default/files/arm_2018_agenda_book_1.pdf  

17.  Mazurenko O, Andraka-Christou B, Bair M, Roudebush R, Kara A, Harle C. Perceptions of 
Hospitalists and Inpatient Nurses on Pain Care: A Qualitative Study Focused on Opioid 
Therapy. Poster presentation at: Academy Health, Annual Research Meeting; June 23, 2018; 
Seattle, WA. (poster presented by Mazurenko, O.) 

16.  Andraka-Christou B, Rager J, Brown-Podgorski B, Silverman R, Watson D. Pain Clinic 
Definitions in the Medical Literature and State Laws: Review & Comparison. Oral presentation 
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at: 41st Annual American Society of Law, Medicine & Ethics Conference; June 25, 2018. 
Cleveland, OH. 

15.  Mazurenko O, Andraka-Christou B, Bair M, Kara A, Harle C. Balancing Patient-
Centeredness and Patient Safety in the Hospitals: The Case of Pain Care and Patient 
Satisfaction. Poster presentation at: Association for Clinical & Translational Science Annual 
Conference; April 21, 2018; Washington, DC. (presented by Mazurenko, O.) 

14.  Danielson EC, Mazurenko O, Andraka-Christou B, DiIulio J, Downs SM, Hurley RW, 
Harle CA. How do primary care clinicians and patients discuss risks, benefits, and goals in 
chronic opioid therapy? Poster presentation at: American Pain Society Scientific Summit; 
February 5, 2018; Anaheim, CA (presented by Danielson, E.) 

13. Andraka-Christou B. Policies Encouraging Drug Courts to Allow Medication-Assisted 
Treatment for Opioid Use Disorder. Oral presentation at: Academy Health National Health 
Policy Conference; February 5, 2018; Washington DC. 

12.  Andraka-Christou B. Medication-Assisted Treatment for Addiction in the News Media 
versus Medical Journals: A Qualitative Study of The New York Times, The Lancet, and JAMA. 
Oral presentation at: Academy Health Annual Research Conference; June 25, 2017. New 
Orleans, LA. 

11.  Andraka-Christou, B, Dilulio J, Danielson E, Downs S, Harle C. Clinician-Patient 
Discussions of Opioid Risks, Opioid Benefits, & Pain Management Goals: A Qualitative Study 
of Primary Care Visits. Poster presentation at: Academy Health Annual Research Conference; 
June 26, 2017; New Orleans, LA. 

10.  Andraka-Christou B, Beletsky L, Haffajee R. Using the Law to Curb the Opioid Crisis: 
Challenges and Opportunities. Panel member at: 40th Annual American Society of Law, 
Medicine and Ethics Health Law Professors Conference; June 9, 2017; Atlanta, GA. 

9. Andraka-Christou B, Andraka T. Evidence-Based Opioid Treatment in Drug Courts. Oral 
presentation at: Spring National Conference on Correctional Healthcare; May 2, 2017; Atlanta, 
GA. https://www.ncchc.org/SC17-proceedings  

8.  Andraka-Christou B, Capone M. Barriers to Physician Participation in the Addiction 
Treatment Workforce. Poster presentation at: Annual Conference of the Accreditation Council 
for Graduate Medical Education; March 9, 2017; Orlando, FL. 

7.  Andraka-Christou B. U.S. History of Drug Treatment: Law, Policy, &Medicine. Oral 
presentation at: Social Science History Association Annual Conference; November 18, 2016; 
Chicago, IL. 

6.  Andraka-Christou B. Improving Addiction Treatment in the Criminal Justice System. Oral 
presentation at: American Public Health Association Annual Conference; November 1, 2016; 
Denver, CO. 

5.  Andraka-Christou B. Underuse of Medication-Assisted Treatment in Drug Courts. Oral 
presentation at: Society for the Study of Social Problems Annual Conference; August 19, 2016; 
Seattle, WA. 

4.  Andraka-Christou B. Legal Barriers to Physician Treatment of Addiction. Oral 
presentation at: Law & Society Annual Meeting; June 4, 2016; New Orleans, LA. 

3.  Andraka-Christou B. Underuse of Medication-Assisted Treatment in Drug Courts. Poster 
presentation at: American Society of Addiction Medicine Annual Conference; April 15, 2016; 
Baltimore, MD. 

2. Andraka-Christou B. Science, Not Spirituality: The Need for Pharmaceutical Treatment 
of Opioid Addiction in the Criminal Justice System. Oral presentation at: World Congress 
of the International Association for the Philosophy of Law & Social Philosophy; June 30, 
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2015; Washington, DC. 
1. Andraka-Christou B. Science, Not Spirituality: The Need for Pharmaceutical 
Treatment of Opioid Addiction in the Criminal Justice System. Oral presentation at: 
Law & Society Annual Meeting; May 28, 2015; Seattle, WA. 

 
REGIONAL/LOCAL PEER-REVIEWED CONFERENCE PRESENTATIONS  

 
18. Totaram R S, Akil S S, Harris S, Andraka-Christou, B, Hernandez, C. A qualitative study of 
barriers/facilitators to harm reduction program sustainability. Panel presentation at: UCF Public 
Administration Research Conference; Orlando, FL; March 10, 2023 (presented by Totaram)  
17. Totaram R S, Akil S S, Harris S, Andraka-Christou B, Hernandez, C. A qualitative study of 
barriers/facilitators to harm reduction program sustainability. Poster presented at: UCF College 
of Community Innovation and Education Research and Impact Showcase; Orlando, FL; March 9, 
2023 (presented by Totaram) 

16. Andraka-Christou B, Viglione J, Totaram R S, Ahmed F S, Atkins D, Clark MH, del Pozo B. 
Problem-solving courts & decisions about opioid use disorder. Poster presented at: UCF College 
of Community Innovation and Education Research and Impact Showcase; Orlando, FL; March 9, 
2023. 

15. Akil S S, Totaram R S, Harris S, Andraka-Christou B. A qualitative study of 
barriers/facilitators to harm reduction program sustainability. Poster presented at: UCF Global 
Health Conference; Orlando, FL; January 28, 2023 (presented by AkilS) 

14. Ahmed F S, Totaram R S, Andraka-Christou B, Asi Y, Atkins D. Barriers and Facilitators of 
Implementation of Evidence-based Practices in Five Florida Family Dependency Drug Courts. 
Poster presented at: UCF Annual Public Administration Research Conference; Orlando, FL; 
March 21, 2021 (presented by AhmedS) 

13. Totaram R S, Andraka-Christou B, Asi Y. Court Staff Content and Style Preferences for 
Educational Videos about Medication-Assisted Treatment. Poster presented at: UCF Annual 
Public Administration Research Conference; Orlando, FL; March 21, 2021 (presented by 
TotaramS.)  

12. Totaram R S, Randall-Kosich O S, Andraka-Christou B, Ahmed F S, Pereira V S, Akil S S, 
Gonzalez J, Ildefonso C S, Joshi A S, El-Sabawi T, Rivera-Atilano R. Codebook Development to 
Analyze Mentions of Medications for Opioid Use Disorder/Naloxone in National News Media. 
Poster presented at: 2020 CCIE RAST Virtual Research Showcase; November 4, 2020 (Virtual; 
presented by TotaramS) 

11. Ahmed F S, Totaram R S, Randall-Kosich O S, Andraka-Christou B, Pereira V S, Akil S S, 
Gonzalez J, Ildefonso C S, Joshi A S, El-Sabawi T, Rivera-Atilano R. Medications for Opioid Use 
Disorder and Naloxone in News Media from 2005-2019. Poster presented at: 2020 CCIE RAST 
Virtual Research Showcase; November 4, 2020 (Virtual; presented by AhmedS) 

10. Andraka-Christou B, Gabriel B, Madeira J, Silverman R. Attitudes towards Medication-
Assisted Treatment in Drug Courts. Oral presentation at: University of Florida Gator Healthcare 
Forum; January 11, 2019; Gainesville, FL. 

9. Totaram R S, Randall-Kosich O S, Andraka-Christou B. Participating in 12-step support 
groups while undergoing medication-assisted treatment for opioid use disorder: a qualitative 
study of individuals’ experiences with stigma. Poster presentation at: University of Florida Gator 
Healthcare Forum; January 11, 2019; Gainesville, FL (presented by TotaramS). 

8. Alamo J S, Totaram R S, Randall-Kosich O S, Nadig M, Andraka-Christou B. Choosing 
between methadone, buprenorphine, and naltrexone: a qualitative study of individuals 
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recovering from opioid use disorder. A qualitative study. Poster presentation at University of 
Florida Gator Healthcare Forum; January 11, 2019; Gainesville, FL (presented by AlamoS). 

7. Randall-Kosich O S, Andraka-Christou B, Totaram R S. How would individuals recovering 
from opioid use disorder design an “ideal” treatment center? A qualitative study. Poster 
presentation at University of Florida Gator Healthcare Forum; January 11, 2019; Gainesville, FL 
(poster presented by Randall-Kosich S) 

6. Totaram R S, Nadig M S, Alamo J S, Andraka-Christou B. Narrative analysis of opioid use 
disorder recovery journeys involving medication-assisted treatment. Poster presentation at 
University of Florida Gator Healthcare Forum; January 11, 2019; Gainesville, FL (poster 
presented by TotaramS). 

5. Andraka-Christou B. Nuances of information sharing and data display in a mobile 
application and portal for students with substance use disorder. Oral presentation at: Displaying 
Health Data: Cases, Techniques, & Solutions Colloquium; November 29, 2018; Victoria, 
Canada.  

4.  Purcell JS, Andraka-Christou B, Christou AG, Capone MJ, Andraka TS. A Comparative 
Content Analysis of Medication-Assisted Treatment for Opioid Use Disorders in the News Media 
and Medical Journals. Poster presentation at: Indiana University Clinical and Translational 
Sciences Institute Annual Meeting; December 5, 2017; Indianapolis, IN. (presented by PurcellS) 

3.  Andraka-Christou B. Why So Few Physicians Treat Addiction & What We Can Do 
about It. Oral presentation at: Indiana Attorney General’s Bitter Pill: Rx Prescription Drug 
Abuse & Heroin Symposium; October 13, 2016; Indianapolis, IN. 
https://www.youtube.com/watch?v=3OJOyZbTt50  

2. Andraka-Christou B. Policy Process Lessons from the Orphan Drug Act. Oral presentation at: 
McGill Annual Graduate Conference in Law; May 29, 2014; Montreal, Quebec. 
1. Andraka-Christou B. The Future of Electronic Litigation Management. Oral 
presentation at: Legal Services Corporation Technology Innovation Grants Conference; 
January 16, 2014; Jacksonville, FL. 
 

TEACHING/MENTORING 
 

 HSC 4652 Health Law & Ethics (online), UCF: Fall 2018, Fall 2019, Fall 2020, 
Fall 2021, Fall 2022 

 PHC 6420 Case Studies in Health Law (mixed mode), UCF: Spring 2018, Spring 
2020, Spring 2021, Spring 2022 

 PhD dissertation committee member, UCF, Fatema Ahmed, Fall 2020-present 
 PhD dissertation Co-Chair, UCF, Rachel Totaram, Spring 2021-present 
 PhD dissertation Chair, UCF, Pamela Dow, Summer 2022-present 
 PhD dissertation committee member, Georgia State University, Olivia Golan, Fall 2021-

Spring 2023 
 SURF Mentor, UCF, Sarah Akhil, Summer 2021 (winner of Distinguished Undergraduate 

Research Award) 
 Undergraduate thesis Co-Chair, UCF, Luis Culcas, Fall 2021-present 
 Undergraduate thesis Chair, UCF, Isabella Arguello-Howe, Spring 2022-Fall 2022 
 Undergraduate thesis Chair, UCF, Zoe Ryon, Summer 2023-present 
 Masters thesis committee member, Trinity Western College, Aly Cappon, Fall 2022-

present 
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OTHER TEACHING/MENTORING ACHEIVEMENTS 
 

 Obtained Essential Funds from CCIE to develop and lead a mentoring for female and 
minority PhD students in health services/policy planning to enter academia Pod (“Pre-
Academia Fellowship for PhD Students”). Spring 2021-Present. 

 Received UCF Quality Designation Certificate for HSC4652 Health Law and Ethics 
Course. 2020 

 Completed Summer Teaching Workshop at UCF. Summer 2020 
 HMI Annual Graduate Student Research Symposium Cofounder. Spring 2019 
 Completed IDL 6543 at UCF Interactive Distributive Learning course during Summer 

2018. 
 Completed Enhance Active Learning Using Webcourses training at UCF during Spring 

2018.  
 

INTERATIONAL & NATIONAL MEDIA APPEARANCES 
 

1. Gliadkovskaya, Anastassia. Medicaid formularies cover extended-release 
buprenorphine more than others, study finds. May 2, 2023. FIERCE HEALTHCARE. 
https://www.fiercehealthcare.com/payers/health-affairs-study-finds-more-medicaid-
formularies-cover-extended-release-buprenorphine  

2. Landmark Supreme Court Ruling Recognizes Opioid Prescriber Good-Faith Defense. 
PAIN MEDICINE NEWS. June 29, 2022. https://www.painmedicinenews.com/Online-
First/Article/06-22/Supreme-Court-Ruling-Controlled-Substance-Act-Opioid-
Prescribers-Doctors-DEA-Chronic-
Pain/67360?utm_source=Social&utm_medium=twitter&utm_campaign=0706supr  

3. Detox Debate: Controversial Treatment for Drug Addiction. THE DOCTORS TV. CBS. 
April 29, 2022. https://www.thedoctorstv.com/episodes/detox-debate-controversial-
treatment-for-drug-addiction-pop-star-debbie-gibsons-battle (nationally televised 
television debate)  

4. Merali, Farrah. In the Pandemic’s Shadow, the Opioid Overdose Epidemic in 
Washington Rages On. CANADIAN BROADCASTING CORPORATION. World News. July 2, 
2021. https://www.cbc.ca/news/world/opioid-overdose-deaths-continue-post-covid-
1.6085848  

5. Wagner, William. From the Journals. TREATMENT MAGAZINE. June 15, 2021. 
https://treatmentmagazine.com/from-the-journals-category/why-communities-need-
addiction-treatment-centers/  

6. Kiernan, John S. Drug Use by State: 2021 Problem Areas. WALLET HUB. May 11, 2021. 
https://wallethub.com/edu/drug-use-by-state/35150  

7. Ravindranath, Mohana. Tweet of the Week. POLITICO. April 28, 2021. 
https://www.politico.com/newsletters/future-pulse/2021/04/28/sob-confusion-how-
voice-recognition-is-getting-shaken-up-for-health-care-794924  

8. Henderson, Emily. CARA bill to increase nurse practitioner’s buprenorphine 
prescribing falls short. MEDICAL NEWS LIFESCIENCES. April 9, 2021. https://www.news-
medical.net/news/20210409/CARA-bill-to-increase-nurse-practitionere28099s-
buprenorphine-prescribing-falls-short.aspx  

9. Gajewski, Micha. States Scramble to Deal with the Compounding Covid and Opioid 
Epidemic. FORBES. July 29, 2020. 
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https://www.forbes.com/sites/mishagajewski/2020/07/29/states-scramble-to-deal-with-
the-compounding-covid-and-opioid-epidemic/?sh=5e4aab157f56  

10. Feibel, Carrie. To Stop Deadly Overdoses, ‘The Opioid Fix’ Urges Better Use of Tools 
We Already Have. NPR. July 21, 2020. https://www.npr.org/sections/health-
shots/2020/07/21/893387213/to-stop-deadly-overdoses-the-opioid-fix-urges-better-use-
of-tools-we-already-hav (entire story focused on my book, The Opioid Fix) 

11. Rose, Julie. Pandemic Freedom Opioid Crisis During COVID-19 Meritocracy. Top of 
Mind (Podcast). Sirius XM and BYU Radio. May 15, 2020. 
https://www.byuradio.org/episode/271f7704-97f2-40d0-9cc1-dd0ea4bffeb0/top-of-
mind-with-julie-rose-pandemic-freedom-opioids-during-covid-19-meritocracy (live 
radio interview) 

12. Harper, Jake. Addiction Clinics Market Unproven Infusion Treatments to Desperate 
Patients. NATIONAL PUBLIC RADIO. Morning Edition (print version) (August 22, 
2019) https://www.npr.org/sections/health-shots/2019/08/22/741115178/addiction-
clinics-market-unproven-infusion-treatments-to-desperate-patients.  

13. Goodheart, Barbara. Prior Authorizations of OUD Medications are at Times Dangerous, 
and May Violate Federal Parity Laws; the Support Act Fails to Help. ADDICTION 
TREATMENT FORUM (April 7, 2019) (more than 1 million readers annually). 
http://atforum.com/2019/04/oud-medications-support-act/ 

14. Goodhart, Barbara. Medicare Part D Insurers are Making the Addiction Crisis Even 
Worse: It’s Much Tougher Now to Prescribe Buprenorphine, Easier to Prescribe 
Opioids. ADDICTION TREATMENT FORUM (April 7, 2019) (more than 1 million 
readers annually). http://atforum.com/2019/04/medicare-part-d-insurers-making-opioid-
crisis-worse/  

15. Harper, Jake. Addiction Treatment Gap is a Driving Black Market for Suboxone, 
NATIONAL PUBLIC RADIO. All Things Considered (October 5, 2018), 
https://www.npr.org/sections/health-shots/2018/10/05/653360644/addiction-treatment-
gap-is-driving-a-black-market-for-suboxone 

16. Harper, Jake. Questions Raised About Study of Device to Ease Opioid Withdrawal. 
NATIONAL PUBLIC RADIO. Morning Edition (May 2, 2018), 
https://www.npr.org/sections/health-shots/2018/05/02/602908208/questions-raised-about-
study-of-device-to-ease-opioid-withdrawal 

17. Harper, Jake. To Grow Market Share, A Drug Maker Pitches its Product to Judges. 
NATIONAL PUBLIC RADIO. Morning Edition (August 3, 2017), 
https://www.npr.org/sections/health-shots/2017/08/03/540029500/to-grow-market-share-
a-drugmaker-pitches-its-product-to-judges  

18. Harper, Jake. A Drug Maker Tries to Cash in on the Opioid Epidemic, One State Law at 
a Time, NATIONAL PUBLIC RADIO. All Things Considered (June 12, 2017), 
http://www.npr.org/sections/health-shots/2017/06/12/523774660/a-drugmaker-tries-to-
cash-in-on- the-opioid-epidemic-one-state-law-at-a-time 

 
STATE & LOCAL MEDIA APPEARANCES 

 
1. Nye, Jessica. What Makes Up an Opioid Prescribing and Dispensing Law in the United 

States? CLINICAL PAIN ADVISOR. September 22, 2022. 
https://www.clinicalpainadvisor.com/opioid-addiction/state-laws-regulating-opioid-
prescribing-and-dispensing/ 
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2. Maggiore, Sabrina. ‘Narcan in every building’: Police, addiction experts call for better 
access to the life-saving drug. WFTV. August 3, 2022. 
https://www.wftv.com/news/local/narcan-every-building-police-addiction-experts-call-
better-access-life-saving-drug/V4CEJ3KN75HR5H4FUSQENCKY7E/ (TV interview) 

3. Hendrix, Danielle. UCF researchers to identify decision-making factors in courts regarding 
medications for opioid use disorder. UCF Today. March 16, 2022. 
https://www.ucf.edu/news/ucf-researchers-to-identify-decision-making-factors-in-courts-
regarding-medications-for-opioid-use-disorder/  

4. Dunwoody, Dave. Florida to Get $1.6B in Opioid Settlement. WWUF 88.1. September 10, 
2021. https://www.wuwf.org/florida-news/2021-09-10/florida-to-get-1-6b-in-opioid-
settlement (NPR radio station) 

5. Braun, Emily. Historic opioid settlement: Huge for Florida. SPECTRUM NEWS 13. August 
27, 2021. https://www.mynews13.com/fl/orlando/news/2021/08/18/historic-opioid-
settlement---huge-for-florida- (TV interview) 

6. Braun, Emily. Deadline passes for states to join historic $26 billion opioid settlement. 
SPECTRUM NEWS 13. August 22, 2021. https://nystateofpolitics.com/state-of-politics/new-
york/news/2021/08/21/settlement-fate-about-to-be-sealed  (TV interview) 

7. Jaehnig, Graham. Michigan’s Opioid Epidemic Continues to Increase as Pandemic Drags 
On. THE DAILY MINING GAZETTE. May 14, 2021. 
https://www.mininggazette.com/news/2021/05/michigans-opioid-epidemic-continues-to-
increase-as-pandemic-drags-on/  

8. Brownfield, Cathy Thomas. Opioid Overdosing Affected by COVID-19. THE REVIEW. 
August 1, 2020. https://www.reviewonline.com/news/local-news/2020/08/opioid-
overdosing-affected-by-covid-19/  

9. Lisa Wexler. Turn Your Brain On. LISA WEXLER SHOW. May 13, 2020. Connecticut. 
https://soundcloud.com/the-lisa-wexler-show/weds-51320-dr-basia-andraka-christou (live 
radio interview) 

10. McDede, Holly & Baba, Hana. April 27, 2020. KALW PUBLIC RADIO. San Francisco, CA. 
How the Coronavirus Crisis Could Impact the Opioid Pandemic. 
https://www.kalw.org/post/how-coronavirus-pandemic-could-impact-opioid-crisis#stream/0 
(radio interview) 

11. Editorial staff. Barriers to Addiction Treatment. March 4, 2020. All Sides with Ann Fisher. 
WOSU PUBLIC MEDIA (NPR Affiliate). https://radio.wosu.org/post/barriers-addiction-
treatment#stream/0 (live radio interview) 

12. Harper, Jake. Addiction Treatment. September 17, 2019. All In. WFYI (NPR Affiliate). 
Indianapolis, IN. https://www.wfyi.org/programs/all-in/radio/Addiction-Treatment (live 
radio interview) Why Some Lawmakers are Pushing to Bring Medication for Addiction to 
County Jails. March 31, 2019. All News KCBS Radio. San Francisco, CA. 
https://omny.fm/shows/kcbsam-on-demand/california-lawmaker-pushes-to-bring-
medication-for (radio interview) 

13. A Healthcare Course could soon be Required for Graduation. KNIGHT NEWS. February 23, 
2019. http://knightnews.com/2019/02/a-health-care-course-could-soon-be-required-for-
graduation/ 

14. McDede, Holly. East Bay Doctors Treat Heroin Users on the Street. EAST BAY 
EXPRESS. January 15, 2019. https://www.eastbayexpress.com/oakland/east-bay-
doctors-treat-heroin-users-on-the-street/Content?mode=print&oid=24352942 

15. The Workaround: Street Treatment. Side Effects Public Media. WFYI. August 15, 
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2018. https://podcasts.sideeffectspublicmedia.org/workaround/638783107/ (podcast)  
16. Harper, Jake. Alaska Plans to Spend Government Funds to Indiana-Made Addiction 

Treatment Device. SIDE EFFECTS PUBLIC MEDIA. July 19, 2018. 
http://www.sideeffectspublicmedia.org/post/alaska-plans-spend-government-funds-
indiana-made-addiction-treatment-device 

17. Strange, Deborah. Three health experts discussed the controversies of opioid 
treatments at a UF HealthStreet panel Monday. GAINESVILLE SUN. May 21, 2018. 
https://www.gainesville.com/news/20180521/experts-discuss-opioid-treatments 

18. Saliby, Sophia. Federal Grant Delivers Increase in Funds to Treat Opioid Abuse. 
INDIANA PUBLIC MEDIA. September 15, 2017. 
http://indianapublicmedia.org/news/federal-grant-delivers-increase- funds-treat-
opioid-abuse-127552/ 

19. Associated Press. Indiana Gets Nearly $11 Million to Combat Heroin, Opioid Abuse. 
INDIANA PUBLIC MEDIA. April 24, 2017. http://indianapublicmedia.org/news/indiana-11m-
combat-heroin-opioid- abuse-118615/ 

20. Fentem, Sarah. Indiana Could Receive $19M for Opioid Treatment through Cures Act. 
INDIANA PUBLIC MEDIA/WBAA PUBLIC RADIO. December 16, 2016. 
http://indianapublicmedia.org/news/unclear- state-spent-money-federal-opioid- abuse-bill-
110812/ (radio broadcast and print story) 

21. Fentem, Sarah. Far-Reaching Healthcare Bill Could Send Ripples through Indiana. 
INDIANA PUBLIC MEDIA/WBAA PUBLIC RADIO. December 2, 2016. 
http://indianapublicmedia.org/news/farreaching- healthcare-bill-send-ripples-indiana-
110069/ (radio broadcast and print story) 

22. Editorial Board. Awareness Key to Stemming Indiana’s Opioid Crisis: Lives in the 
Balance. THE JOURNAL GAZETTE. November, 15, 2016. 
http://www.journalgazette.net/opinion/editorials/Lives-in-the- balance-16315827 

23. Shawgo, Ron. Fight to get prescriptions for pain filled: Medical schools offering 
education. THE JOURNAL GAZETTE. November 13, 2016. 
http://www.journalgazette.net/news/local/in-depth/Fight-to- get-prescriptions-for- pain-
filled-16103960 

24. Editorial Board. INDIANA STATE MEDICAL ASSOCIATION eReport. November 3, 2016. 
(coverage of presentation to ISMA physicians) 

25. Costello, B. Panel Discusses CARA Funding to Combat Opioid Abuse. INDIANA PUBLIC 
MEDIA. September 30, 2016. http://indianapublicmedia.org/news/tonight-live-panel- 
discusses-cara- funding- combat- opioid- abuse-106264/ (live televised panel member.) 

26. Jula, M. Untreated. INDIANA DAILY STUDENT (April 5, 2016), 
http://specials.idsnews.com/untreated/ (circulation 14,000) 

27. Jula, M. Medication-Assisted Treatments Are Underused with Opioid Addictions, 
Speaker Says. INDIANA DAILY STUDENT. January 26, 2016. 
http://www.idsnews.com/article/2016/01/drug-treatments- for-opiate-are-addiction-
underused (circulation 14,000) (coverage of oral presentation at Poynter Center) 

28. Dave Stafford, Lawmakers table easing access to gun permits for alcohol abusers, 
INDIANA LAWYER (January 14, 2016), 
http://www.theindianalawyer.com/article/print?articleId=39236 (coverage of 
testimony to IN State Judiciary Committee) 

29. Editorial Board. CLAAD Recommends Policies to Combat Prescription Drug Abuse. 
WFHB RADIO. June 8, 2015. (radio Interview) 
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PROFESSIONAL SERVICE 

 
UCF School Of Global Health Management & Informatics Service 

 Health Services Research and Informatics PhD committee member. Fall 2018-Fall 2020 
 Research Differential Committee member. Fall 2021-Spring 2022 
 Graduate Assistants Committee, Chair. Fall 2022-Spring 2023. 
 Proposal Development Committee for PhD in Health Informatics & Health Services 

Research, Chair. Spring 2023-present.  
 
UCF CCIE Service 

 Downtown Interdisciplinary Research Initiative Selection Committee member. Fall 2019  
 Downtown Interdisciplinary Research Initiative Selection Committee member. Spring 2021 
 Associated Dean of Research and Innovation Search Committee member Spring. 2020 

 
UCF College of Medicine Service 

 Population Health Assistant/Associate Professor Search Committee member. Spring 2023 
 
UCF University-Level Service 

 UCF HIPAA Collaborative Group. Spring 2018-Fall 2019 
 UCF Student Academic Conduct Board. Spring 2018-present 

 
Community Service  

 Career coach for Health Policy Research Scholar program at Johns Hopkins University 
(Spring 2022 – present) 

 Board member –Rebel Recovery (state funded peer support and harm reduction 
nonprofit/syringe exchange program). Spring 2018-Spring 2023. Fort Lauderdale, Florida. 

 Advisory board member. Indiana Recovery Alliance (syringe exchange/harm reduction 
nonprofit). Summer 2016-Fall 2018. Bloomington, IN. 
https://www.bloomingtonvolunteernetwork.org/agency/detail/?agency_id=82479  

 Chair of public health & charities. Polish American-Chamber of Commerce of the 
Eastern U.S. Spring 2014-Spring 2019. Gainesville, Florida. 

 Chair of treatment. Monroe County CARES-Local Coordinating Council of the 
Governor’s Commission for a Drug Free Indiana.  Summer 2016-Winter 2017. 
Bloomington, IN 

 Opioid Advisory Council. Jarod Stancombe campaign for Indiana State Representative. 
Spring 2018-Fall 2018. Bedford, Indiana. 

 Testified as subject matter expert regarding SB 36. Indiana State Senate Judiciary 
Committee. January 13, 2016. 

 
Federal & International Grant Review Service 

 Invited federal grant reviewer for the Special Emphasis Panel Health Services Research 
Parent IRG (HSR9). Veterans Administration. August 27, 2021. 

 Invited member of the Department of Veterans Affairs (VA) Health Services Research 
and Development Service (HSR&D) Scientific Merit Review Board Subcommittee on 
Health Care and Clinical Management. March 2022 through March 2026. 
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 Ad hoc reviewer for the Social Sciences & Humanities Research Council of Canada, 
January 2023 

 
Journal Service 

 Ad-hoc journal article referee. Health Affairs. Fall 2022-present. 
 Ad-hoc journal article referee. American Journal of Drug & Alcohol Abuse. Fall 2022-

present. 
 Ad-hoc journal article referee. International Journal of Drug Policy. Fall 2020-present. 
 Ad-hoc journal article referee. Drug & Alcohol Dependence. Summer 2017-present.  
 Ad-hoc journal article referee. Drug & Alcohol Dependence Reports. Spring 2022-

present.  
 Ad-hoc journal article referee. The American Journal on Addictions. Spring 2018-

present. 
 Ad-hoc journal article referee. Experimental & Clinical Psychopharmacology. Spring 

2018-present. 
 Ad-hoc journal article referee. Annals of Internal Medicine. Summer 2018-present. 
 Ad-hoc journal article referee. International Journal of Addiction Medicine. Fall 2020-

present. 
 Ad-hoc journal article referee. Journal of Substance Abuse Treatment. Fall 2020-

present. 
 Ad-hoc journal article referee. Substance Use & Misuse. Fall 2020-present 
 Invited co-editor of special issue of Journal of Substance Abuse Treatment: State 

Targeted Innovative Interventions and Approaches to Expand Medication Assisted 
Treatment: Seizing Research Opportunities Made Available by the Opioid State 
Targeted Response Program 2019  
 

Professional Organization Involvement: 
 Elected committee member, Public Policy Committee, American Society of Addiction 

Medicine (national; elected), Spring 2023-present 
 Elected committee member, Mental Health and Substance Use Special Interest Group, 

Academy Health, Fall 2019-Spring 2023 (national; elected); 
https://academyhealth.org/about/people/barbara-andraka-christou-phd-jd  

 UCF representative of Florida Substance Use Disorder Curriculum Consortium, a 
SAMHSA-funded initiative based at Florida State University (state; invited); Fall 
2021-present; https://csw.fsu.edu/research/center-study-and-promotion-communities-
families-and-children/sud-higher-education  

 Member, Association for Public Policy & Management, Fall 2022-present 
 Associate Member, American Society of Addiction Medicine, Summer 2016-present 
 Member, College on Problems of Drug Dependence, Fall 2022-present 
 External expert, Michigan Public Health – Substance Use Policy & Economic Research 

Network (M-SUPER) at the University of Michigan. Spring 2023-present. 
https://sph.umich.edu/msuper/our-collaborators.html  
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Sung J. CHOI 
528 West Livingston St. DPAC 402D Orlando, FL 32801 | sung.choi@ucf.edu 

 

Employment 
 

Assistant Professor, Department of Health Management and Informatics, University of 
Central Florida, Orlando, FL, Aug 2018–Present 

Postdoctoral Fellow, Vanderbilt Owen Graduate School of Management, Nashville, TN, 
Aug 2016–Jun 2018 

 

Education 
 

Ph.D. Health Services Research, Policy and Administration — Area of Emphasis in Health 
Economics, University of Minnesota School of Public Health, Minneapolis, MN, Sep 2015 

B.A. Biology, Grinnell College, Grinnell, IA, May 2007 

 

Honors, Awards, and Recognition 
 

Choi, S. J. (2020). Wiley: Top Downloaded Article during its first 12 months of publication 
in Health Services Research. 

Choi, S. J. (2014). Doctoral Dissertation Fellowship. University of Minnesota. 

Choi, S. J. (2011). Student Research Day Delta Omega (Pi Chapter) Premier Poster: 
Family out-of-pocket health care burden and children’s access to health care. 
University of Minnesota. 

Choi, S. J. (2008). Graduate School Block Grant. University of Minnesota. 

Choi, S. J. (2008). John Kralewski Family Fellowship. University of Minnesota. 

Choi, S. J. (2008). School of Public Health Dean’s Scholarship. University of Minnesota. 
 



 

Research and Scholarly Activities 
 

* Student collaboration on publication 
 
15. Lee, J., Kim, H., & Choi, S. J. (2024). Do hospital data breaches affect health 

information technology investment? DIGITAL HEALTH, 10, 
20552076231224164. https://doi.org/10.1177/20552076231224164 

14. Choi, S. J., Chen, M., & Tan, X. (2023). Assessing the impact of health information 
exchange on hospital data breach risk. International Journal of Medical 
Informatics, 177, 105149. https://doi.org/10.1016/J.IJMEDINF.2023.105149 

13. Alkinoon, M., Choi, S. J., & Mohaisen, D. (2021). Measuring Healthcare Data 
Breaches. Information Security Applications: 22nd International Conference, 
WISA 2021, Jeju Island, South Korea, August 11–13, 2021, Revised Selected 
Papers, 265–277. https://doi.org/10.1007/978-3-030-89432-0_22 

12. Choi, S. J., & Johnson, M. E. (2021). The relationship between cybersecurity ratings 
and the risk of hospital data breaches. Journal of the American Medical 
Informatics Association. https://doi.org/10.1093/JAMIA/OCAB142 (JCR Impact 
Factor 2021: 7.942) 

11. Lee, J., & Choi, S. J. (2021). Hospital Productivity After Data Breaches: Difference-in-
Differences Analysis. Journal of Medical Internet Research, 23(7), e26157. 
https://doi.org/10.2196/26157 (JCR Impact Factor 2022: 7.08) 

10. * Choi, S. J., & Dewan, N. (2021). Policy Priorities for Health Information Technology. 
Journal of Health Care Finance, 47.  
https://www.healthfinancejournal.com/{~}junland/index.php/johcf/article/vie
w/247 (SCImago Journal Rank 2019: 0.187) 

9. Choi, S. J., & Mortensen, K. (2020). Financial Trends of Florida Hospitals Pre and Post 
the Affordable Care Act. Journal of Health Care Finance, 47(2). 
http://www.healthfinancejournal.com/{~}junland/index.php/johcf/article/view
/234 (SCImago Journal Rank 2019: 0.187) 

8. Choi, S. J., Johnson, M. E., & Lee, J. (2020). An event study of data breaches and 
hospital IT spending. Health Policy and Technology, 9(3), 372–378.  
https://doi.org/10.1016/j.hlpt.2020.04.008 (JCR Impact Factor 2021: 5.211) 

7. * Anwar, A., Khormali, A., Choi, J., Alasmary, H., Choi, S., Salem, S., Nyang, D., & 
Mohaisen, D. (2020). Measuring the Cost of Software Vulnerabilities. EAI 
Endorsed Transactions on Security and Safety, 7(23).  
https://eudl.eu/doi/10.4108/eai.13-7-2018.164551 

6. Choi, S. J., & Johnson, M. E. (2019). Understanding the Relationship Between Data 
Breaches and Hospital Advertising Expenditures. The American Journal of 
Managed Care, 25(1), e14–e20. https://www.ajmc.com/view/understanding-the-
relationship-between-data-breaches-and-hospital-advertising-expenditures (JCR 
Impact factor 2020: 2.229) 

5. Choi, S. J., Johnson, M. E., & Lehmann, C. U. (2019). Data breach remediation efforts 
and their implications for hospital quality. Health Services Research, 54(5), 971–
980. https://doi.org/10.1111/1475-6773.13203 (JCR Impact factor 2020: 3.402; 
Altmetric Attention Score of 1473 which is in the 99th percentile) 



4. Choi, S. (2017). Hospital Capital Investment During the Great Recession. INQUIRY: 
The Journal of Health Care Organization, Provision, and Financing, 54. 
https://doi.org/10.1177/0046958017708399 (JCR Impact factor 2018: 0.769) 

3. Choi Yoo, S. J., Nyman, J. A., Cheville, A. L., Kroenke, K., Yoo, S. J. C., Nyman, J. A., 
Cheville, A. L., & Kroenke, K. (2014). Cost Effectiveness of Telecare Management 
for Pain and Depression in Patients with Cancer: Results from a Randomized Trial. 
General Hospital Psychiatry, 36(6), 599.  
https://doi.org/10.1016/J.GENHOSPPSYCH.2014.07.004 (JCR Impact factor 
2018: 3.220) 

2. Karaca-Mandic, P., Choi-Yoo, S. J., Lee, J., & Scal, P. (2014). Family Out-of-Pocket 
Health Care Burden and Children’s Unmet Needs or Delayed Health Care. 
Academic Pediatrics, 14(1), 101–108. https://doi.org/10.1016/j.acap.2013.10.005 
(JCR Impact factor 2018: 2.537) 

1. Karaca-Mandic, P., Choi Yoo, S. J., Sommers, B. D., Karaca-Mandic, P., Choi Yoo, S. J., 
& Sommers, B. D. (2013). Recession Led To A Decline In Out-Of-Pocket Spending 
For Children With Special Health Care Needs. Health Affairs, 32(6), 1054–1062. 
https://doi.org/10.1377/hlthaff.2012.1137 (JCR Impact factor 2020: 6.301) 

 

Working Papers 
 

Hospital Finances and the COVID-19 Pandemic. Work in progress. 

Do data breaches induce IT investment at neighboring hospitals? An event study on 
hospitals in California. Work in progress. 

 

Non-Refereed Publications 

 
Abraham, J. M., Karaca-Mandic, P., & Choi Yoo, S. J. (2015). The ABCs of children’s 

health: Potential impact of the Patient Protection and Affordable Care Act. In A. J. 
Reynolds, A. J. Rolnick, & J. A. Temple (Eds.), Health and Education in Early 
Childhood: Predictors, Interventions, and Policies (pp. 327–345). Cambridge 
University Press. https://doi.org/10.1017/CBO9781139814805.017 

Blewett, L., Karaca-Mandic, P., Ricards, J., Choi, S. J., & Huang, T. Y. (2014). Using 
insurer filings to monitor the private health insurance market. SHADAC. 

 

Refereed Conference Proceedings 
 

Choi, S. J., & Johnson, M. E. (2017, June). Do Hospital Data Breaches Reduce Patient 
Care Quality? Proceedings of the Sixteenth Workshop on the Economics of 
Information Security. 

 



Grants and External Funding 
 

Proposals Awarded 

Choi, S.J. (2023). CCIE Summer Research Initiative. University of Central Florida. 
12.5% of 9-month salary 

Choi, S.J. (2022). CCIE Summer Research Initiative. University of Central Florida. 
12.5% of 9-month salary 

PI:Chisholm, L., Co-PI:Pritchett, C., & Co-PI:Choi, S. J. (2022). Racial/Ethnic 
Disparities in Cochlear Implants among Children: The Role of Family and Social 
Determinants of Health. University of Central Florida Downtown 
Interdisciplinary Research Initiative. Buyout Award: $2,500. 

PI:Choi, S. J. (2020). Understanding the Interplay Between Privacy Policies and Security 
of Healthcare Firms. University of Central Florida Seed Funding ER1 Exploratory 
Research Award. Total Award: $26,166. 

PI:Chisholm, L., Co-PI:Emrich, C., Co-PI:Neuberger, L., & Co-PI:Choi, S. J. (2020). 
Chronic Conditions Among Older Adults: The Role of Social and Physical 
Determinants. University of Central Florida Downtown Interdisciplinary 
Research Initiative. Buyout Award: $2,500. 

Choi, S. J. (2020). Office of Research Mentoring Program Award. University of Central 
Florida. 

Proposals Submitted 

PI: Choi, S., Co-PI: Noblin, A., & Co-PI: Zhang, W. (2022). Collaborative Research: 
CUE-T: Networks of Action for Training in Ethical Computing through 
Production Pedagogy. NSF. Total Requested: $128,805; Choi’s Credit Split: 34%, 
Choi’s Effort 3.75%, Choi’s Personnel Budget Requested: $23,885. 

PI:Choi, S. J., Co-PI:Mohaisen, D., & Co-PI:Noblin, A. (2021). SCH: Understanding the 
interplay between privacy policies and security of healthcare firms to improve the 
quality of care. NSF. Total Requested: $608,499; Choi’s Credit Split: 40%, Choi’s 
Effort 11.111%, Choi’s Personnel Budget Requested: $31,050. 

 

Presentations at Refereed Professional Conferences 
 

National and International 

Choi, S. J. (2023). Podium: The Relationship Between Health Information Exchanges and 
Hospital Data Breaches. Conference on Health IT and Analytics, Washington, DC. 

Choi S. J. (2023) Virtual: Do Hospital Data Breaches Affect Health Information 
Technology Investment? Association of University Programs in Health 



Administration Academic Forum at Healthcare Information and Management 
Systems Society. 

Choi, S. J. (2022). Poster: The Relationship Between Health Information Exchanges and 
Hospital Data Breaches. American Society of Health Economists, Austin, TX. 

Choi, S. J. (2022). Virtual: The Relationship Between Health Information Exchange and 
Hospital Data Breaches. Production and Operations Management Society. 

Choi, S. J. (2022). Podium: Barriers to Cybersecurity and Patient Data Privacy for 
Hospitals. Association of University Programs in Health Administration 
Academic Forum at Healthcare Information and Management Systems Society, 
Orlando, FL. 

Choi, S. J. (2021). Geographic Variation in Health Care Data Breaches. AcademyHealth, 
Virtual. 

Choi, S., & Lee, J. (2021). Virtual: The Effect of Security Breach on Productivity. Western 
Economic Association International. 

Choi, S. J. (2020). The relationship between hospital data breaches and cyber security 
ratings. European Health Economics Association, Oslo, Norway (In-Person 
Meeting Canceled Due to COVID-19). 

Choi, S. J. (2020). An Event Study of Data Breaches and Hospital IT Spending. American 
Society of Health Economists, St. Louis, MO (In-Person Meeting Canceled Due to 
COVID-19). 

Choi, S. J. (2020). Podium: The Relationship between Hospital Data Breaches and Cyber 
Security Ratings. AcademyHealth, Boston, MA (In-Person Meeting Canceled Due 
to COVID-19). 

Choi, S. J. (2020). Poster: Financial Trends of Florida Hospitals Pre and Post the 
Affordable Care Act. AcademyHealth, Boston, MA (In-Person Meeting Canceled 
Due to COVID-19). 

Choi, S. J. (2020). Poster: The Impact of Health Care Data Breaches on Hospital Finances: 
Evidence from Florida. AcademyHealth, Boston, MA (In-Person Meeting 
Canceled Due to COVID-19). 

Choi, S. J. (2019). Podium: Event study of data breaches and hospital IT spending. 
Conference on Health IT and Analytics, Washington, DC. 

Choi, S. J. (2019). Poster: Understanding the relationship between data breaches and 
hospital advertising expenditures. American Society of Health Economists, 
Washington, DC. 

Choi, S. J. (2018). Podium: Data Breaches and Hospital Advertising. Conference on 
Health IT and Analytics, Washington, DC. 



Choi, S. J. (2018). Podium: Are Data Breach Remediation Efforts Impacting Care Quality? 
Digital Information Policy Scholars Conference George Mason University, 
Fairfax, VA. 

Choi, S. J. (2018). Virtual: Do Some Hospital Data Breaches Lead to Increased Mortality 
Rates? 4A Data Security & Privacy Symposium, Philadelphia, PA. 

Choi, S. J. (2017). Podium: Do hospital data breaches reduce patient care quality? 
Conference on Health IT and Analytics, Washington, Washington, DC. 

Choi, S. J. (2017). Podium: Do hospital data breaches reduce patient care quality? 
International Health Economics Association World Congress, Boston, MA. 

Choi, S. J. (2017). Podium: Do hospital data breaches reduce patient care quality? 
Workshop on the Economics of Information Security, La Jolla, CA. 

Choi, S. J. (2014). Podium: Impact of financial reserves and liquidity constraints on 
hospital capital investment. Sungkyunkwan University, Seoul, South Korea. 

Choi, S. J. (2014). Podium: Impact of financial reserves and liquidity constraints on 
hospital capital investment. American Society of Health Economists, Los Angeles, 
CA. 

Choi, S. J. (2012). Poster: Out-of-pocket financial burden experienced by children with 
private health insurance, 2001-2009. AcademyHealth, Orlando, FL. 

Choi, S. J. (2011). Poster: Family out-of-pocket health care burden and children’s access 
to health care. AcademyHealth, Seattle, WA. 

Regional 

Choi, S. J. (2017). Podium: Hospital data breaches and care delays. Trustworthy Health 
and Wellness Workshop, Urbana IL. 

Choi, S. J. (2016). Podium: Do hospital data breaches reduce patient care quality? 
Indiana University Vanderbilt University Health Economics & Policy Conference, 
Bloomington, IN. 

State 

Choi, S. J. (2014). Podium: Cost effectiveness of telecare management for pain and 
depression in patients with cancer. Minnesota Health Services Research 
Conference, St. Paul, MN. 

Choi, S. J. (2011). Podium: Family out-of-pocket health care burden and children’s access 
to health care. Minnesota Health Services Research Conference, St. Paul, MN. 

Non-refereed Invited Talks 
 



Choi, S. J. (2021). When Health Systems Get Hacked: Cybersecurity Ratings & The Need 
for a National Strategy for Health Cybersecurity. MITRE HealthLab, Baltimore, 
MD, Virtual. 

CyberPeace Institute. (2020). Securing Healthcare to Achieve Cyberpeace.  

https://www.youtube.com/watch?v=B6uUmFbQv2I 

Choi, S. J. (2019). Hospital Data Breaches Reduce Patient Care Quality. MITRE 
HealthLab, Baltimore, MD. 

Choi, S. J. (2015). The great recession and hospital capital investment. University of 
Minnesota School of Public Health, Minneapolis, MN. 

Choi, S. J. (2012). Analyzing US demographic data for health research. Catholic 
University of Korea School of Medicine, Seoul, South Korea. 

 

 

 

Teaching and Supervision Experience 
 

Courses Taught 

PHC6164 0M77. (2023). Health Care Finance II, Masters, Mixed mode. University of 
Central Florida. 

HSA5198 0M77. (2023). Health Care Decision Sciences, Masters, Mixed mode. 
University of Central Florida. 

PHC6160 0M77. (2022). Health Care Finance I, Masters, Mixed mode. University of 
Central Florida. 

PHC6160 0M78. (2022). Health Care Finance I, Masters, Mixed mode. University of 
Central Florida. 

PHC6164 0M77. (2022). Health Care Finance II, Masters, Mixed mode. University of 
Central Florida. 

PHC6164 0M78. (2022). Health Care Finance II, Masters, Mixed mode. University of 
Central Florida. 

PHC6160 0M77. (2021). Health Care Finance I, Masters, Mixed mode. University of 
Central Florida. 

PHC6160 0M78. (2021). Health Care Finance I, Masters, Mixed mode. University of 
Central Florida. 



PHC6164 0M78. (2021). Health Care Finance II, Masters, Mixed Video mode. University 
of Central Florida. 

PHC6164 0M79. (2021). Health Care Finance II, Masters, Mixed Video mode. University 
of Central Florida. 

HSA3170 0M77. (2020). Health Care Finance, Undergraduate, Mixed Video mode. 
University of Central Florida. 

PHC6160 0M77. (2020). Health Care Finance I, Masters, Mixed Video mode. University 
of Central Florida. 

PHC6164 0M77. (2020). Health Care Finance II, Masters, Mixed Video mode. University 
of Central Florida. 

PHC6160 0M78. (2019). Health Care Finance I, Masters, Mixed mode. University of 
Central Florida. 

PHC6160 0M79. (2019). Health Care Finance I, Masters, Mixed mode. University of 
Central Florida. 

HSA5198 0M01. (2019). Health Care Decision Sciences and Knowledge Management, 
Masters, Mixed mode. University of Central Florida. 

HSA5198 0M03. (2019). Health Care Decision Sciences and Knowledge Management, 
Masters, Mixed mode. University of Central Florida. 

HSA3170 0M01. (2018). HSA3170 0M01: Health Care Finance, Undergraduate, Mixed 
mode. University of Central Florida. 

HSA3170 0W61. (2018). Health Care Finance, Undergraduate, Web mode. University of 
Central Florida. 

 

Teaching Enhancement Activities 

Faculty Center. (2022). Teaching & Learning Day Workshop. University of Central 
Florida. 

Faculty Center. (2021). Technology Tuesdays. University of Central Florida. 

Faculty Center. (2020). Winter Conference. University of Central Florida. 

Pegasus Innovation Lab. (2020). Virtual Florida Adaptive Learning Summit. University 
of Central Florida. 

ADL 5000. (2018). How to teach an existing online course. University of Central Florida. 

IDL 6543. (2018). How to teach online using a combination of seminars, labs, 
consultations, and web-based instruction. University of Central Florida. 

 



Doctoral Dissertation & Thesis Work 

Dissertation Committees Served as Committee Member 

Alabduljabbar, A. (2022). Dissertation Defended: Towards a Holistic and Comparative 
Analysis of the Free Content Web: Security, Privacy, and Performance. Computer 
Science, University of Central Florida. 

Abusnaina, A. (2022). Dissertation Defended: Studying the Robustness of Machine 
Learning-based Malware Detection Models. Computer Science, University of 
Central Florida. 

Muhammad, S. (2021). Dissertation Defended: Analyzing The Blockchain Attack 
Surface: A Top-Down Approach. Computer Science, University of Central Florida. 

Abuhamad, M. (2020). Dissertation Defended: Large-Scale and Language-Oblivious 
Code Authorship Identification, Computer Science. Computer Science, University 
of Central Florida. 

Choi, J. (2020). Dissertation Defended: Evaluating the DNS Centralized Zone Data 
Service. Computer Science, University of Central Florida. 

Jang, R. (2020). Dissertation Defended: Rogue Access Point Detection Using Intentional 
Channel Interference. Computer Science, University of Central Florida. 

Park, J. (2020). Dissertation Defended: Realistic Evaluation of the Very Short 
Intermittent DDoS Attacks. Computer Science, University of Central Florida. 

 

Graduate Assistants 

Audrey Lyons. (2022-Present). Masters’ student in Health Administration. University of 
Central Florida. 

Dewan, N. (2020-2022). Doctoral student in Public Affairs. University of Central Florida. 

Anjarwalla, A. (2019). Doctoral student in Public Affairs. University of Central Florida. 

Professional Service and Governance 
 

University Service 

Department/School Level 

Member. (2023). SGHMI PhD Program Proposal Committee. University of Central 
Florida. 

Member. (2022, 2023). Instructor/Lecturer Search Committee. University of Central 
Florida. 



Member. (2021, 2022, 2023). Health Services Administration Faculty Search 
Committee. University of Central Florida. 

Member. (2021). SGHMI-AESP self-assessment update task force. University of Central 
Florida. 

Lead Instructor. (2020). Lead Instructor: PHC 6160, PHC 6164, HSA 5117. University of 
Central Florida. 

Member. (2020). HMI Instructor/Lecturer Promotion & Tenure Committee. University 
of Central Florida. 

Member. (2018). Library Committee Liaison. University of Central Florida. 

Member. (2018). Public Affairs Admissions Committee. University of Central Florida. 

 

University Level 

Member. (2022). Faculty Senate Parking, Transportation and Safety Committee. 
University of Central Florida. 

Member. (2021). Florida-Canada Linkage Institute Out-of-State Tuition Fee Exemption 
Awards Committee. University of Central Florida. 

 

Professional Service 

Member. (2023). HIMSS Cybersecurity, Privacy, and Security Committee. 

Reviewer. (2023). BMJ Health & Care Informatics 

Reviewer. (2023). International Journal of Health Policy and Management. 

Reviewer. (2023). AcademyHealth Annual Research Meeting. 

Reviewer. (2022). AcademyHealth Annual Research Meeting. 

Reviewer. (2022). Korea and the World Economy. 

Reviewer. (2022). American Society of Health Economists. 

Reviewer. (2021). AcademyHealth Annual Research Meeting. 

Reviewer. (2021). The European Journal of Health Economics. 

Reviewer. (2021). Association of Computing Machinery Computer Human Interaction. 

Reviewer. (2021). Digital Health. 

Reviewer. (2021). Health Informatics Journal. 

Reviewer. (2021). Information Systems Research. 



Reviewer. (2021). Quality Management in Healthcare. 

Reviewer. (2021). Journal of Healthcare Management. 

Reviewer. (2021). Medical Care Research and Review. 

Reviewer. (2020). American Society of Health Economists. 

Reviewer. (2019). BMC Public Health. 

Reviewer. (2019). American Society of Health Economists. 

Reviewer. (2018). Forum for Health Economics and Policy. 

Reviewer. (2018). International Journal of Environmental Research and Public Health. 

 

Professional Memberships and Affiliation 

Member. (2021-Present). Healthcare Information and Management Systems Society. 

Member. (2014-Present). American Society of Health Economists. 

Member. (2010-Present). AcademyHealth. 

 

Media 
 

CyberPeace. (2021, March). Playing with Lives: Cyberattacks on Healthcare are Attacks 
on People—CyberPeace Institute. https://cyberpeaceinstitute.org/event/playing-
with-lives-cyberattacks-on-healthcare-are-attacks-on-people 

Jercich, K. (2021). Hospitals lag other companies in cybersecurity risk ratings | 
Healthcare IT News. Healthcare IT News.  
https://www.healthcareitnews.com/news/hospitals-lag-other-companies-
cybersecurity-risk-ratings 

McKeon, J. (2021). Hospital Cybersecurity Ratings Catch Up to Other Industries. Health 
IT Security. https://healthitsecurity.com/news/hospital-cybersecurity-ratings-
catch-up-to-other-industries 

Tradeoffs. (2021). Health Care’s Ransomware Wake-Up Call—Tradeoffs. 
https://tradeoffs.org/2021/07/29/health-cares-ransomware-wake-up-call/ 

Renault, M., & Ring, W. (2020, December). As hospitals cope with a COVID-19 surge, 
cyber threats loom. AP NEWS. https://apnews.com/article/us-news-vermont-
coronavirus-pandemic-burlington-hacking-28af71f3861d245df052f06e12475c2d 

Crothers. (2020, September). Ransomware attack results in death at German hospital 
Fox News. https://www.foxnews.com/tech/ransomware-attack-results-in-death-
at-german-hospital 

Ponta, A. (2020, May). Cyber Operations Against Medical Facilities During Peacetime. 
Lawfare. https://www.lawfareblog.com/cyber-operations-against-medical-
facilities-during-peacetime 



Tong, S. (2020, May). Hacking hospitals: Ransom notes and dark web chatter from 
health-care extortionists. Marketplace.  
https://www.marketplace.org/2020/05/14/hacking-hospitals-ransom-notes-
and-dark-web-chatter-from-health-care-extortionists/ 

Akpan, N. (2019, October). Ransomware and data breaches linked to uptick in fatal 
heart attacks. PBS NewsHour.  
https://www.pbs.org/newshour/science/ransomware-and-other-data-breaches-
linked-to-uptick-in-fatal-heart-attacks 

Wetsman, N. (2019, April). Health care’s huge cybersecurity problem. The Verge. 
https://www.theverge.com/2019/4/4/18293817/cybersecurity-hospitals-health-
care-scan-simulation 

Franklin, C. (2018, March). Dark Reading—Fixing Hacks Has Deadly Impact on 
Hospitals.  
https://www.darkreading.com/endpoint/privacy/fixing-hacks-has-deadly-
impact-on-hospitals/d/d-id/1331386?print=yes 

 

Skills 
 

Python, R, Stata, SQL 
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Varadraj “Raj” Prabhu Gurupur, Ph.D. 
 
Mailing Address: 
528 W. Livingston Street        Office Phone: 407-823-5161 
DPAC 402J                                                                            Fax: 407-823-6138 
Orlando, FL 32801                                  Email: varadraj.gurupur@ucf.edu                                   
 

EDUCATION 
 
Ph.D. in Computer Engineering, University of Alabama at Birmingham,       
Birmingham, AL 35294 

  
 Master of Science, Computer and Information Sciences, University of       
Alabama at Birmingham, Birmingham, AL 35294 

 
 Bachelor of Engineering, Computer Science & Engineering, 
 Mangalore University, 
 Mangalore, India 
 

 
May 2010 
 
 
December 2005 
 
 
February 2002 
 
 

ACADEMIC AND TECHNICAL WORK EXPERIENCE 
 

 Associate Professor, School of Global Health Management and Informatics, University of 
Central Florida, May 2021 – Present 
 

 Associate Professor, Department of Health Management and Informatics, University of 
Central Florida, August 2019 – May 2021 
 

 Joint Secondary Appointment, Electrical and Computer Engineering, University of 
Central Florida, September 2022 – Present 
 

 Joint Secondary Appointment, Department of Computer Science, University of Central 
Florida, April 2022 – Present 
 

 Joint Secondary Appointment, Learning Sciences Cluster, University of Central Florida, 
September 2020 – Present 

 
 Program Director/Coordinator, Master of Science in Healthcare Informatics, University of 

Central Florida, May 2020 – August 2021 
 

 Assistant Professor, Department of Health Management and Informatics, University of 
Central Florida, August 2014 – July 2019 
 

 Walk In Researcher, Veteran’s Affairs, Orlando, FL, August 2015 – July 2018; February 
2020 – December 2022. 
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 Assistant Professor, Department of Health Informatics and Information Management, 
Louisiana Tech University, September 2013 – August 2014 
 

 Assistant Professor, Department of Computer Science and Information Systems, Texas 
A&M University -Commerce, August 2011 – August 2013 
 

 Chief of the Department IT Staff (Information Systems Specialist II), Neurology Chair Office, 
University of Alabama at Birmingham, October 2010 – July 2011 

 
 Data Manager (Program Coordinator II), Neurology Chair Office, Alzheimer’s Disease 

Research Center, University of Alabama at Birmingham, April 2007 – October 2010 
 

 Data Processing Specialist, Department of Pharmacy, University of Alabama at Birmingham 
Hospital, November 2005 – April 2007 
 

 Lecturer, Department of Computer Science & Engineering, Gogte Institute of Technology, 
India, September 2001 – June 2003 

 
 

ACADEMIC AWARDS AND HONORS 
 
International Recognition 

 Special Recognition Award for 2017 from the Society for Design and Process Science, at the 
annual SDPS 2017 conference, November 5-9, 2017, Birmingham, AL, 2017. 

 Outstanding Service Award for 2016 from the Software Engineering Society, at the annual 
SDPS 2016 conference, December 4-6, 2016, Orlando, FL. 

 SDPS Excellence in Leadership Award for 2011 at the annual SDPS Conference, June 12 – 16, 
2011, Jeju Island, South Korea. 

 
National Recognition 

 American Health Information Management Association (AHIMA) Triumph Award for 
Innovation, 2021. 

 American Health Information Management Association (AHIMA) Triumph Award for 
Research, 2017. 

 Faculty Adviser/Mentor for the student team that won the 2nd place at HIMSS Case 
Competition. 

 
Regional Recognition 

 Joseph M. Biedenbach Outstanding Engineering Educator Award from IEEE Region 3 for the 
year 2023. 

 Best presentation under the Ph.D. category at the ACM Mid-Southeast Conference 2008, 
Gatlinburg, Tennessee, November, 20-21, 2008. 

 
State Level Recognition 

 Outstanding Engineering Educator Award, IEEE Florida Council, 2021. 
 Florida Health Information Management Association Literary Award for the year 2016. 
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Institutional Recognition 
 Outstanding Engineering Educator, IEEE Orlando Section, for the year 2020. 
 Research Incentive Award, University of Central Florida, 2019. 
 Featured Researcher for June 2016, Office of Technology Transfer, University of Central 

Florida. 
 Outstanding Graduate Student in Electrical and Computer Engineering at the University of 

Alabama at Birmingham for the academic year 2009 – 2010. 
 
Research Fellowship 

 Faculty Research Fellow – College of Health and Public Affairs, University of Central Florida, 
2014-15. 

 
Other Awards and Honors 

  since 2023. 
 Gold Recognition for membership recruitment and retention for IEEE Orlando Section 

for the year 2022. 
 Listed as one of the outstanding authors with the journal mHealth for the year 2022. 
 Recognition for outstanding achievement in member retention for the IEEE Orlando 

Section for the year 2021. 
 Mentor for the team that won the 2019 Florida Blue Health Innovation Pitch Competition 
 Nominated for the Reach for the Stars Award for 2018 with the University of Central 

Florida. 
 Albert Nelson Marquis Lifetime Achievement Award for the year 2017. 
 IEEE Senior Member since December 2017. 
 Research Recognition, College of Health and Public Affairs, University of Central 

Florida, 2016-17. 
 Research Recognition, College of Health and Public Affairs, University of Central 

Florida, 2015-16. 
 Research Recognition, College of Health and Public Affairs, University of Central 

Florida, 2014-15. 
 UAB Service Award for continuous service at the University of Alabama at Birmingham. 
 Nominated for the Outstanding Graduate Engineering Student Award at the University of 

Alabama at Birmingham for the academic year 2009 – 2010. 
 Nominated for the University of Alabama at Birmingham President’s Diversity Award 2010 

under the category of Professional Student involved in diverse activities at UAB. 
 Award winning Internet Banking System (final year undergraduate project), Manipal Institute 

of Technology, India, Graduating Year: 2001. 
 
Professional License 

 Registered Health Information Administrator (RHIA) 2014-24. 
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RESEARCH & CREATIVE WORK 
 

FUNDED RESEARCH / PROJECTS 
 
Externally Funded Research/Projects 
 

13. Engaging Partners and Patients to Build Capacity for PCORI in Dry Eye and MGD, 
Funding Agency: Patient Centered Outcome Research Institute (PCORI), Contract 
Number: EASO - 29000PI: Natalia Warren, Total Amount: $250,000, Contribution: 
$1,500, Period: 07/1/2023 – 06/30/2025. Role: Senior Advisor 

 
12. Engaging Stakeholders to Develop a Roadmap for Dry Eye and MGD PCORI-Funded 

Research, Funding Agency: Patient Centered Outcome Research Institute (PCORI), PI: 
Natalia Warren, Total Amount: $99,439.00, Contribution: $1,900, Period: 12/1/2021 – 
11/30/2022. Role: Key Senior Personnel 

 
11. FW-HTF-P: Augmenting Healthcare Professionals’ Training, Expertise Development, and 

Diagnostic Reasoning with AI-based Immersive Technologies in Telehealth, Funding 
Agency: National Science Foundation, PI: Roger Azevedo, other Co-PIs: Mark Neider, 
Mindy Shoss, Dario Torre, Total Amount: 150,000, Award Number: 2128684; 
Contribution: (20% credit split). Period: January 2022 – December 2023. Role: Co-
Principal Investigator 

 
10. Changes in the Delivery of Evidenced Based Psychotherapies for Depression and PTSD 

as the Result of COVID-19 Pandemic, Funding Agency: Veterans Affairs (HSR&D #C19 
20-396), PI: Diana Mendez, Co-I: Teresa Carper, Co-I: Christian King, Co-I: Andriy V. 
Koval, Amount: $28,000, Contribution: (Not Specified; as needed), Period: July 2020 – 
April 2021, Role: Consultant 
 

9. Florida Linking Individuals Needing Care (FL LINC), Funding Agency: Substance Abuse 
and Mental Health Services Administration (SAMHA), PI: Marc Karver, Co-PI: Kimberly 
Gryglewicz, Amount in Total: $3,680,000, Contribution: $8,000, Active participation 
period May 2019 – September 2019, Role: Consultant 

 
8. National I-Corps Teams: Analyzing Data Completeness and Inconsistency to Reduce 

Misdiagnosis and Mitigate Re-imbursement Errors, Funding Agency: National Science 
Foundation, Amount in total: $50,000.00, Contribution: $47,000.00, Award 
Number:1928279, Period: 04/28/2019 – 09/30/2020, Role: Principal Investigator 

 
7. I-Corps Data Completeness and Data Inconsistency in Healthcare Data, Funding Agency: 

National Science Foundation (UCF ICORPS program), Amount in total: $2,550.00, 
Contribution: $2,550.00, Period: 10/05/2018 – 05/02/2018, Role: Principal Investigator  

 
6. Matching funds: Decision Support System Extracting the ICD 10 Coding Semantics, 

Funding Agency: Florida High Tech Corridor, Amount in total: $23,741.00, Period: 
November, 2017 – December, 2018, Role: Principal Investigator 

 
5. Decision Support System Extracting the ICD 10 Coding Semantics, Funding Agency: 

Tenosar Corporation, Amount in total: $112,197.00, Contribution: $112,197.00, Period: 
July 5 – December 18, 2018, Role: Principal Investigator 
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4. Extending the Features of Strategic Resource Tool, Funding Agency: Tenosar 
Corporation, Amount in total: $5,783.00, Contribution: $5,783.00, Period: July 5 – 
September, 30 2017, Role: Principal Investigator 
 

3. Building the General Computational Model for Identifying Emotional Behavior, Funding 
Agency: Tenosar Corporation, Amount in total: $5,000, Contribution: $5,000, Period: 
February 2017 – May 2017, Role: Principal Investigator 
 

2. Creation Health Principles Integration, Funding Agency: Florida Hospital, Amount in total: 
$165,000 / year, Salary Contribution $5,000, Period: 2015-16, Principal Investigator: 
Thomas T.H. Wan, PhD, Role: Consultant 
 

1. Alzheimer’s Disease Research Center (ADRC) grant, Funding Agency: National Institute 
of Ageing (NIA), Amount in total: $1,000,000.00 / year, Salary Contribution: $37,000 / 
year, Period: April 2007 – May 2010. Principal Investigator: Daniel C. Marson, PhD, JD, 
Role: Data Manager 
 

Commercialization Success 
 

1. Licensing fee agreement for patent application 1335P205, Mend Family, Amount 
$5,000.00. Inventor: Gurupur, V., Co-Inventors: Nasir, A., Liu, X. 
 

Internal Grants Awarded 
 

6. ER1 Seed Funding, $28,000 August 2022 – August 2023, Office of Research, University 
of Central Florida.  

 
5. UCF Mid-Career Refresher Award, $28,454 April 1, 2020 – June 30, 2023, Office of 

Faculty Excellence, University of Central Florida 
 

4. Faculty Research Initiative Award, 2014-2015, $2,500, College of Health and Public Affairs, 
University of Central Florida. 

 
3. Innovative Instruction Mini-Grant, 2013-2014, $410, College of Applied and Natural Sciences, 

Louisiana Tech University. 
 

2. Travel Grant, 2013-2014, $1985, College of Applied and Natural Sciences, Louisiana Tech 
University. 
 

1. STEM Analysis and Learning Tool (SALT) - Faculty Enhancement Grant, 2012-2013, 
$10,666, Graduate School, Texas A&M University-Commerce. 
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PATENTS 
 
Issued 
 

3. Nasir, A., Gurupur, V., Mumtaz, S.U., (2020). Method and System for Managing Chronic 
Illness Health Care Records, US 11,887,707 B2, Date Awarded: January 30, 2024.  
 

2. Wan, T.T.H., Gurupur, V., (2021). Identifying the Significance of Patient-Centric Factors 
Leading to Risk Reduction for Hospital Readmission of Heart Failure, Patent No: US 
11,017,903 B2, Date Awarded: May 25, 2021. 
 

1. Gurupur, V., Nasir, A., Liu, X., (2020). Method and system for managing health care patient 
record data, US 10,790,049 B2, Date Awarded: September 29, 2020.  

 
Under Review 

 
2. Gurupur, V., Shelleh, M., Azevedo, R. (2023). Predicting Data Incompleteness Using a 

Neural Network Model, Status: Provisional Application filed. 
 

1. Kulkarni, S.A., Gurupur, V., King, C. (2021). Agent Enabled Architecture for Prediction 
Using Bi-Directional Long Short-Term Memory for Resource Allocation, Status: Provisional 
Application filed. 
 
 

COPYRIGHTS 
 

4. Analyzing the state model of the system, Effective Date: October 30, 2018, United States 
Copyright Office. 

 
3. Source code for Decision Support Method to Map Hierarchical Condition Categories to the 

ICD 10 codes for Depression, Effective Date: October 4, 2018, United States Copyright 
Office. 

 
3. UCF Survey Research Tool, Effective Date: August 17, 2018, United States Copyright 

Office. 
 

1. Dementia and Delirium Analysis Research Tool, Effective Date: April 18, 2016, United 
States Copyright Office. 
 

 
PUBLICATIONS  
 
Dissertation 
 

1. “A Framework for Semantic Service Composition: Process-as-a-Concept,” Department of 
Electrical and Computer Engineering, University of Alabama at Birmingham, Spring 2010. 
Adviser: Dr. Murat M. Tanik. 
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Refereed Journal Articles  
 

* Indicates student or Post-Doctoral Scholar directly worked under my supervision 
Journal impact factors were recorded on 08/27/2023 from their official sources 
 

42. Vu, G.T., Shakib, S., King, C., Gurupur, V., Little, B.B. (2023). Association between 
uncontrolled diabetes and periodontal disease in US adults: NHANES 2009-2014, 
Scientific Reports, DOI: 10.1038/s41598-023-43827-y. Journal Impact Factor: 4.6. 
 

41. Gurupur, V., Wan, T.T.H., Rudraraju, R., Kulkarni, S.A. (2023). Editorial: The Need for 
Innovations in Healthcare Systems Using Patient Experience and Advancing Information 
Technology, Journal of Integrated Design and Process Science, DOI: 10.3233/JID-
230041, Journal Impact Factor: 0.6. 
 

40. Gireesh, E.*, Gurupur, V. (2023). Informational entropy measures for evaluation of 
reliability of deep neural network results, Entropy, Vol. 25(4) 573.DOI: 
10.3390/e25040573, Journal Impact Factor: 2.7. 
 

39. Gurupur, V., Hooshmand, S., Abedin, P., Shelleh, M.* (2022). Analyzing the Data 
Completeness of Patients’ Records Using a Random Variable Approach to Predict the 
Incompleteness of Electronic Health Records, Applied Sciences, DOI: 2076-
3417/12/21/10746. Journal Impact Factor: 2.7. 
 

38. Gurupur, V. (2022). Can the theories of information and communication channels be 
used to explain the complexities associated with transformation of data into information, 
and information to knowledge? Journal of Integrated Design and Process Science, DOI: 
10.3233/JID-220010. Journal Impact Factor: 0.6. 
 

37. Gireesh, E. D., Skinner, H., Seo, J.H., Chen, P-C., Lee, K., Gurupur, V. (2022). Deep 
neural networks and gradient-weighted class activation mapping to classify and analyse 
EEG, Intelligent Decision Technologies, Vol. 17(1), pp. 43-53. Journal Impact Factor: 
1.0. 

 
36. Gurupur, V. (2022). Key Observations in terms of Management of Electronic Health Records 

from a mHealth Perspective, mHealth, DOI: 10.21037/mhealth-21-39. Journal Impact Factor: 
2.7. 
 

35. Gurupur, V., Miao, Z. (2021). A Brief Analysis of Challenges in implementing 
Telehealth in a Rural Setting, mHealth, DOI: 10.21037/mhealth-21-38. Journal Impact 
Factor: 2.7. 
 

34. Kulkarni, S.A.*, Gurupur, V., King, C., Koval, A. (2021). Impact of Gaussian Noise for 
Optimized Support Vector Machine Algorithm Applied to Medicare Payment on Raspberry Pi, 
Informatica, Vol. 12(2), pp. 57 - 75. 

 
33. Gurupur, V., Shelleh, M.*(2021). Machine Learning Analysis for Data Incompleteness 

(MADI): Analyzing the Data Completeness of Patient Records Using a Random Variable 
Approach to Predict the Incompleteness of Electronic Health Records, IEEE Access, Vol. 9, 
pp. 95994-96001. DOI: 10.1109/ACCESS.2021.3095240. Journal Impact Factor: 3.476. 
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32. Gurupur, V., (2021). A Review on Advances in Design and Development of Complex 
Adaptive Systems for Healthcare Using Concept Maps, Health Technology, Vol. 5(2021), pp. 
1-6. DOI:  10.21037/ht-21-12. 
 

31. Wan, T.T.H., Gurupur, V., Wang, B.L., Mathews, S. (2021). A Patient-Centric Care Approach 
to Facilitate the Design of an Artificial Intelligence Application in Geriatric Care Management 
of Heart Failure Readmissions, Biomedical Research and Clinical Reviews, DOI: 
10.31579/2692-9406/056. 

 
30. Kulkarni, S.A., Pannu, J.S.*, Koval, A.V., Merrin, G.J., Gurupur, V., Nasir, A*., King, C., 

Wan, T.T.H. (2021). A Brief Analysis of Key Machine Learning Methods for Predicting 
Medicare Payments Related to Physical Therapy Practices in the United States, Information, 
Vol 12(2), 57. https://doi.org/10.3390/info12020057. Journal Impact Factor: 3.1. 
 

29. Wan, T.T.H., Gurupur, V. (2020). Understanding the Difference between Healthcare 
Informatics and Healthcare Data Analytics in the Present State of Health Care Management, 
Health Services Research & Managerial Epidemiology, Vol. 7, pp. 1-3. Journal Impact Factor: 
1.6. 
 

28. Gurupur, V., Wan, T.T.H. (2020). Inherent Bias in Artificial Intelligence-Based Decision 
Support Systems for Healthcare, Medicina, 2020 56(3), 141. Journal Impact Factor: 2.6.  
 

27. Asha C.S., Lal, S., Gurupur, V., Saxena, P.U. (2019). Multimodal Medical Image Fusion with 
Adaptive Weighted Combination of NSST Bands using Chaotic Grey Wolf Optimization, 
IEEE Access, DOI: 10.1109/ACCESS.2019.2908076. Journal Impact Factor: 3.476. 
 

26. Srinivasagopalan, S., Barry, J., Gurupur, V., Thankachan, S.V. (2019). A Deep Learning 
Approach for Diagnosing Schizophrenic Patients, Journal of Experimental & Theoretical 
Artificial Intelligence, DOI: 10.1080/0952813X.2018.1563636, Journal Impact Factor: 2.2. 
 

25. Raffenaud, A., Gurupur, V., Fernandes, S.L., Yeung, T. (2019). Utilizing Telemedicine in 
Oncology Settings: Patient Favourability Rates and Perceptions of use Analysis Using Chi-
Square and Neural Networks, Technology and Health Care, DOI: 10.3233/THC-181293, 
Journal Impact Factor: 1.6.  
 

24. Steis, M., Unruh, L., Gurupur, V., Shettian, E., Rowe, M., Golden, A. (2019).  Family 
caregivers faced with new acute symptoms: What to do?, American Journal of Nursing, Vol. 
119(3), pp. 22-29, Journal Impact Factor: 2.7. 
 

23. Wan, T.T.H., Gurupur, V., Patel, A. (2019). A Longitudinal Analysis of Total Pain Scores for 
a Panel of Patients Treated by Pain Clinics, Health Services Research & Managerial 
Epidemiology, Vol. 6:1-7, DOI: 10.1177/2333392818788420. Journal Impact Factor: 1.6. 
 

22. Gurupur, V., Kulkarni, S.A., Liu, X., Desai, U., Nasir, A*. (2018). Analysing the Power of 
Deep Learning Techniques Over the Traditional Methods Using Medicare Utilization and 
Provider Data, Journal of Experimental & Theoretical Artificial Intelligence, Vol. 31(1), pp. 
99 -115, Journal Impact Factor: 2.2. 
 

21. Martis R.J., Gurupur, V., Lin, H., Islam, A., Fernandes, S.L. (2018). Recent Advances in Big 
Data Analytics, Internet of Things and Machine Learning, Future Generation Computer 
Systems, Vol. 88, pp. 696-698, Journal Impact Factor: 7.5. 
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20. Wan, T.T.H., Gurupur, V., Tanik, M.M. (2017). Editorial: Design and Evaluation of 

Integrated Healthcare Informatics, Journal of Integrated Design and Process Science, Vol. 
21(3), pp. 1-5. Journal Impact Factor: 0.6. 
 

19. Gurupur, V., Wan, T.T.H. (2017). Current state and challenges in implementing 
mHealth: A technical perspective, mHealth, DOI: 10.21037/mhealth.2017.07.05. Journal 
Impact Factor: 2.7. 
 

18. Fernandes, S.L., Gurupur, V., Nayak, R.S., Arunkumar, N., Kadry, S. (2017). A Novel 
Nonintrusive Decision Support Approach for Heart Rate, Pattern Recognition Letters, DOI: 
http://dx.doi.org/10.1016/j.patrec.2017.07.002, Journal Impact Factor: 5.1. 
 

17. Martis, R. J., Lin, H., Gurupur, V., Fernandes, S.L. (2017). Editorial: Frontiers in 
Development of Intelligent Applications for Medical Imaging Processing and Computer 
Vision, Computers in Biology and Medicine, DOI:10.1016/j.compbiomed.2017.06.008, 
Journal Impact Factor: 7.7. 
 

16. Nasir, A.*, Liu, X., Gurupur, V., Qureshi, Z. (2017). Disparities in Patient Record 
Completeness with respect to the Health Care Utilization Project, Health Informatics Journal, 
DOI: 0.1177/1460458217716005, Journal Impact Factor: 3.0. 
 

15. Fernandes, S.L., Gurupur, V., Lin, H., Martis, R.J. (2017). A novel fusion approach for early 
lung cancer detection using computer aided diagnosis techniques, Journal of Medical Imaging 
and Health Informatics, Vol.7(8), pp. 1841–1850, Journal Impact Factor: 0.659. 
 

14. Nasir, A.*, Gurupur, V., Liu, X. (2016). A new paradigm to analyze data completeness of 
patient data, Applied Clinical Informatics, DOI: 10.4338/ACI-2016-04-RA-0063, Journal 
Impact Factor: 2.762. 
 

13. Gurupur, V., Wan, T.T.H., Malvey, D., Slovensky, D. (2016). Editorial: Design of Health 
Information Systems, Journal of Integrated Design and Process Science, Vol. 20 (1), pp. 3-6. 
Journal Impact Factor: 0.6. 
 

12. Clark, S., Elswick, S., Gabriel, M., Gurupur, V., Wisniewski, P. (2016). Transitions of Care: 
A Patient-Centred Perspective of Health Information Systems that Support Post-Acute Care, 
Journal of Integrated Design and Process Science, Vol. 20(1), pp. 95 – 110. Journal Impact 
Factor: 0.6. 
 

11. Fernandes, S.L., Chakraborty, B., Gurupur V., Prabhu, A. G. (2016). Early Skin Cancer 
Detection Using Computer Aided Diagnosis Techniques, Journal of Integrated Design and 
Process Science, DOI: 10.3233/jid-2016-0002. Journal Impact Factor: 0.6. 
 

10. Gurupur, V., Gutierrez, R. (2016). Designing the Right Framework for Healthcare Decision 
Support, Journal of Integrated Design and Process Science, DOI: 10.3233/jid-2016-0001. 
Journal Impact Factor: 0.6. 
 

9. Gurupur, V., Shettian, K.P. *, Xu, P., Hines, S., Desselles, M., Dhawan M., Anderson, L., 
Raffenaud, A., Wan, T.T.H. (2016). Identifying the Readiness of Patients in Implementing 
Telemedicine in Northern Louisiana for an Oncology Practice, Health Informatics Journal, 
DOI: 10.1177/1460458216639740, Journal Impact Factor: 3.0. 
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8. Hempelmann, C.F., Sakoglu, U., Gurupur, V., Jampana, S. (2016). An Entropy-Based 
Evaluation Method for Knowledge Bases of Medical Information Systems, Expert Systems 
with Applications, DOI: 10.1016/j.eswa.2015.10.023. Journal Impact Factor: 8.5. 
 

7. Gurupur, V., Jain, G.P. *, Rudraraju, R. (2015). Evaluating Student Learning Using Concept 
Maps and Markov Chains, Expert Systems with Applications, DOI: 
10.1016/j.eswa.2014.12.016. Journal Impact Factor: 8.5. 
 

6. Jain, G.P.*, Gurupur, V., Schroeder, J.L., Faulkenberry, E.D. (2014). Artificial Intelligence-
Based Student Learning Evaluation: A Concept Map-Based Approach for Analyzing a 
Student’s Understanding of a Topic, IEEE Transactions on Learning Technologies, DOI: 
10.1109/TLT.2014.2330297. Journal Impact Factor: 3.7.  

 
5. Gurupur, V., Sakoglu, U., Jain, G.P.,* Tanik, U.J. (2014). Semantic Requirements Sharing 

Approach to Develop Software Systems Using Concept Maps and Information Entropy: A 
Personal Health Information System Example, Advances in Engineering Software, Volume 70, 
April 2014, pp. 25–35. Journal Impact Factor: 4.8. 

4. Karla, P.R.*, Gurupur, V. (2013). C-PHIS: A Concept Map-Based Knowledge Base 
Framework to Develop Personal Health Information Systems, Journal of Medical 
Systems, 2013, DOI: 10.1007/s10916-013-9970-3. Journal Impact Factor: 5.3. 

3. Gurupur, V., Suh, S.C., Selvaggi, R.R., Karla, P.R.,* Nair, J.S., * Ajit, S. * (2012). An 
Approach for Building a Personal Health Information System Using Conceptual Domain 
Knowledge, Journal of Medical Systems, 2012, Vol. 36, Issue 6, pp. 3685 – 3693. Journal 
Impact Factor: 5.3. 
 

2. Gurupur, V., Tanik, M.M. (2012). A System for Building Clinical Research Applications 
using Semantic Web-Based Approach, Journal of Medical Systems, 2012, Vol. 36, Issue 1, pp. 
53- 59. Journal Impact Factor: 5.3. 
 

1. Tanik, U.J., Grimes, G., Sherman, C.J., Gurupur, V. (2005). An Intelligent Design Framework 
Proposal Leveraging Axiomatic Design and the Semantic Web, Journal of Integrated Design 
and Process Science, Vol. 9(1), pp. 41-53. Journal Impact Factor: 0.6. 
 

Books 
 

2. Kulkarni, S.A., Gurupur, V., Fernandes, S.L. (2020). Introduction to IoT with Machine 
Learning and Image Processing using Raspberry Pi, CRC Press. ISBN-13: 978-1-138-54352-
2. 

 
1. Suh, S.C., Gurupur, V., Tanik M.M. (Eds) (2011). Biomedical Engineering, Healthcare 

Systems, Technology and Techniques, Springer, 2011, ISBN-13: 978-1461401155. 
 

Special Issues 
 

6. Wan, T.T.H., Gurupur, V. (2020). Artificial Intelligence Research in Healthcare, Medicina, 
ISSN 1010-660X. 
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5. Martis, R.J., Lin, H., Gurupur, V., Islam, A., Fernandes, S.L. (2018). Recent Advances in Big 
Data Analytics, Internet of Things and Machine Learning, Future Generation Computer 
Systems, Vol. 81, ISSN: 0167-739X. 
 

4. Wan, T.T.H., Gurupur, V., Tanik, M.M. (2017). Design and Evaluation of Integrated 
Healthcare Informatics, Journal of Integrated Design Process Science, Vol. 21 (3), ISSN: 
1092-0617.  

 
3. Martis, R.J., Lin, H., Gurupur, V., Fernandes, S.L. (2017). Frontiers in Development of 

Intelligent Applications for Medical Imaging Processing and Computer Vision, Computers in 
Biology and Medicine, Vol. 89(1), ISSN: 0010-4825. 
 

2. Martis, R.J., Lin, H., Gurupur, V., Fernandes, S.L. (2017). Frontiers in Development of 
Intelligent Applications using Soft Computing and Machine Learning, Journal of 
Computational Science, Vol. 21(1), ISSN: 1877-7503. 
 

1. Gurupur, V., Wan, T.T.H., Malvey, D., Slovensky, D. (2016). Design of Health Information 
Systems, Journal of Integrated Design and Process Science, Vol 20(1), ISSN: 1092-0617. 

 
 
Book Chapters 
 

4. King, C., Mayya, V., Gurupur, V. (2024). Importance of Analyzing Causality for Diabetes 
Care, Decision Support System for Diabetes Healthcare: Advancements and Applications, 
River Publishers, Accepted. 

 
3. Wisniewski, P., Linton, C., Chokshi, A., Perlingieri, B., Gurupur, V., Gabriel, M. 

(2018). We Have Built It, But They Have Not Come: Examining the Adoption and Use 
of Assistive Computing, Technologies for Informal Family Caregivers, Advances in 
Intelligent Systems and Vol. 794, Springer. 

 
2. Gurupur, V., Kamdi, A.S.,  Tuncer, T.,  Tanik, M.M.,  Tanju, M.N.  (2011), Enhancing 

Medical Research Efficiency Using Concept Maps, Editor: Hamid R. Arabnia , 
Advances in Experimental Medicine and Biology, Springer, 2011, Volume 696, Part 
7, 581-588, DOI: 10.1007/978-1-4419-7046-6_59 (15% acceptance rate),  PMID: 
20703749. 
 

1. Higgs, J.A, Gurupur, V., Tanik, M.M. (2011). The Role of Social Computing in Health 
Services Support, Editors: Sang C. Suh, Murat M. Tanik, and Varadraj P. Gurupur, 
Biomedical Engineering, Healthcare Systems, Technology and Techniques, Springer, 
2011, ISBN-13: 978-1461401155. 

 
Technical Reports 

 
1. Gryglewicz, K., Koval, A., McNeil, M., and Gurupur, V. (2019). Youth Suicide in 

Florida, Prepared for 2021-2023 Florida Suicide Prevention Interagency Action Plan 
Committee, a planning committee tasked to provide strategic guidelines for the Suicide 
Prevention Coordinating Counsel (SPCC), Tallahassee, FL. 
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Peer-Reviewed Articles Published in Conference Proceedings 
 

24. Gurupur, V., Shelleh, M., Leone, C., Schupp-Omid, D., Azevedo, R., Dubey, S. (2023). 
THNN - A Neural Network Model for Telehealth Data Incompleteness Prediction, 
Proceedings of the 44th Annual International Conference of the IEEE Engineering in 
Medicine and Biology Society (EMBC'23), July 24 – 28, 2023, Sydney, Australia. DOI: 
10.1109/EMBC40787.2023.10340989. 
 

23. Shelleh, M., and Gurupur, V. (2022). PC-LSTM: Ontology-based Long Short-Term Memory 
State Model for Data Incompleteness Prediction, Proceedings of the 44th Annual International 
Conference of the IEEE Engineering in Medicine and Biology Society (EMBC'22), July 11 – 
15, 2022, Glasgow, UK. 

 
22. Kulkarni, S.A., Gurupur, V., King. C. (2022). Impact Analysis of Stacked Machine Learning 

Algorithms Based Feature Selections for Deep Learning Algorithm Applied to Regression 
Analysis, Proceedings of the IEEE Southeast Conference 2022, March 31 – April 3, Mobile, 
AL. 

 
21. Renduchintala, C., Gurupur, V., Wan, T.T.H. (2020). Data Architecture for Motivation 

Measurement in a Game-based Rehabilitation System, Proceedings of the IEEE Southeast 
Conference 2020, March 12 -15, Raleigh, NC. 

 
20. Kulkarni, S.A., Gurupur, V. (2019). A Case study for Comparing the Difference Between 

Logistic Regression and K-Nearest Neighbour Using Raspberry Pi for the Purpose of Machine 
Learning, Proceedings of SDPS 2019 Conference, July 28 – August 1, 2019, Taichung, Taiwan. 

 
19. Wisniewski, P., Linton, C., Chokshi, A., Perlingieri, B., Gurupur, V., Gabriel, M. 

(2018). We Have Built It, But They Have Not Come: Examining Ways to Increase the 
Adoption and Use of Assistive Technologies for Informal Family Caregivers, 
Proceedings of the 9th International Conference on Applied Human Factors and 
Ergonomics (AHFE 2018), July 21 – 25, 2018, Orlando, FL, pp. 824-836. (also published 
as a book chapter) 
 

18. Nasir A., Gurupur, V., Liu, X., Qureshi, Z. (2015). Managing Healthcare Patient Data Using 
the Data Completeness Analysis Package (DCAP), Proceedings of SDPS 2015 Conference, 
November 1- 5, 2015, Fort Worth, TX. 
 

17. Rudraraju, R., Najim, L., Gurupur, V., Tanik, M.M. (2014). A Learning Environment Based 
on Knowledge Storage and Retrieval Using Concept Maps, Proceedings of the IEEE Southeast 
Conference 2014, Lexington, KY, March 13 – 16, 2014. 

 
16. Jain, G.P., Gurupur, V., Faulkenberry, E.D. (2013). Artificial Intelligence Based Student 

Learning Evaluation Tool, Proceedings of the IEEE Educon 2013, Berlin, Germany, March 
13-15, 2013, pp. 751 -756. 
 

15. Chammas, N., Juric, R., Koay, N., Gurupur, V., Suh, S.C. (2013). Towards a Software 
Tool for Preventing Raising Awareness of Diabetic Foot in Diabetic Patients, Proceedings 
of the 46th Hawaii International Conference on System Sciences, Manoa, HI, January 7-10, 
2013, pp. 2646 – 2655. 
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14. Suh, S.C., Gurupur, V., Koay N., Juric, R., Karla, P.R. (2012). Developing a Preventive 
Healthcare Tool for Alzheimer’s Disease Using Semantic Web Technologies,” Proceedings of 
SDPS 2012 Conference, June 10 -14, 2012, Berlin, Germany. 
 

13. Karla, P.R., Gurupur, V., Suh, S.C. (2012). An Approach to Develop Healthcare Information 
Systems Using Concept Maps, Proceedings of SDPS 2012 Conference, June 10 -14, 2012, 
Berlin, Germany. 
 

12. Karla, P.R., Suh, S.C., Gurupur, V. (2012). Encrypting Ontological Meta-Model Using 
Elliptic Curve Cryptography with Identity Based Encryption, Proceedings of the 2012 8th 
International Conference on Computing Technology and Information Management, pp. 146-
149, Seoul, Korea, April 24-26, 2012, ISBN: 978-89-88678-67-1. 
 

11. Karla, P.R., Saffer, S.I., Gurupur, V., Suh, S.C. (2012). Identification of Class of Services in 
the Internet and a Proposed Approach to Traffic Prioritization at Layer 3, Proceedings of the 
IEEE Southeast Conference 2012, Orlando, FL, March 15-18, 2012.  
 

10. Gurupur, V., Moradi, L.G., Tanik, U.J. (2011). Information Architecture of a Clinical 
Decision Support System for NASA Life Support Project Advancing STEM, Proceedings of 
SDPS 2011 Conference, Jeju Island, Korea, June 12 – 16, 2011.  
 

9. Robbins, D.E., Gurupur, V., Tanik, U.J. (2011). Information Architecture of a Clinical 
Decision Support System, Proceedings of the IEEE Southeast Conference 2011, pp. 374 -378, 
Nashville, TN, March 17-20, 2011. 
 

8. Higgs, J.A., Gurupur, V., Tanik, M.M. (2011). A Transformative Software Development 
Framework: Reflecting the Paradigm shift in Social Computing, Proceedings of the IEEE 
Southeast Conference 2011, pp. 339-344, Nashville, TN, March 17-20, 2011. 
 

7. Gurupur, V., Tanju, M.N., Tuncer, T., Gattaz, C.C., Tanik, M.M. (2009). Building Semantic 
Models Using Concept Maps for Medical Research, Proceedings of the Twelfth SDPS 
Transdisciplinary Conference-Workshop on Integrated Systems, 2009, pp. 244- 249, 
Montgomery, AL, November 1-5, 2009. 
 

6. Gurupur, V., Sadasivam, R.S. (2009). Representing Processes as Concepts: Towards 
Reducing Semantic Gap, Proceedings of the Twelfth SDPS Transdisciplinary Conference-
Workshop on Integrated Systems, Design and Process Science, pp. 173- 180, Montgomery, 
AL, November 1-5, 2009. 
 

5. Gurupur, V., Tanik, U.J., Tanik, M.M. (2009). Abstract Software Design Framework: An 
Artificial Intelligence-Based System for Software Systems, Proceedings of the Twentieth 
Midwest Artificial Intelligence and Cognitive Science Conference (MAICS 2009), pp. 20 – 25, 
Fort Wayne, IN, April 18-19, 2009. 

 
4. Gurupur, V., Tanik, M.M. (2009). Abstract Software Design Framework: A Semantic Service 

Composition Approach, Proceedings of the IEEE Southeast Conference 2009, pp. 295-300, 
Atlanta, GA, March 5-8, 2009. 
 

3. Gurupur, V., Tanik, U.J. (2008). A Framework for Software Design Automation and 
Integration Utilizing the Semantic Web, Proceedings of IDPT Conference in Taiwan, pp. 450-
457, Taichung, Taiwan, June 1-6, 2008. 
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2. Prabhu, D., Gurupur, V., Tanik, U.J. (2006). Leveraging Web Services for Software 
Cultivation using Artificial Intelligence Design Framework, Proceedings of IDPT 2006, pp. 
483-489, San Diego, CA, June 25-30, 2006. 
 

1. Tanik, U.J., Grimes, G.J., Sherman, C.J., Gurupur, V. (2005). An Intelligent Design 
Framework Proposal Leveraging Axiomatic Design and the Semantic Web, Proceedings of 
IDPT Conference in China, pp. 41-53, Beijing, China, June 12-16, 2005. 

 
Posters 
 

12. Vu, G., King, C., Gurupur, V. (2023). Association of Uncontrolled Diabetes with Periodontal 
Disease in U.S. Adults, 83rd Scientific Sessions: American Diabetes Association, San Diego, 
CA, June 23 -26. 

 
11. Koval, A., Mendez, D., King, C., Carper, T., Gurupur, V., Golden, A. (2021). Compliance 

with Evidenced Based Psychotherapies for Depression and PTSD during the Onset of COVID-
19 Pandemic– Preliminary Analysis, Proceedings of the 2021 Annual Research Meeting 
Academy Health, June 14-17, 2021. 

 
10. Nasir, A., Gurupur, V., (2019). Developing the Provider Consolidation Analysis Package 

(PCAP): A Study on The Impact of Consolidation on Healthcare In The U.S., SDPS 2019 
conference, Taichung, Taiwan, July 28, 2019. 
 

9. Nasir, A., Gurupur, V. (2018). The impact of provider consolidation on healthcare in the 
United States, Proceedings of the AMA Research Symposium, National Harbor, MD, 
November 9, 2018. 

 
8. Barry, J., Srinivasagoplalan, S., Thankachan, S.V., Gurupur, V. (2018).  Diagnosing 

Schizophrenia: A Deep Learning Approach, Proceedings of the ACM-BCB 2018 Conference, 
Washington, D.C., August 29 – September 1, 2018. 
 

7. Raffenaud, A., Yeung, T., Gurupur, V. (2016). Utilizing Telemedicine in Oncology 
Settings: Patient Favorability Rates and Perceptions of Use. Annual Research Meeting for 
Academy Health, Boston, Massachusetts, June 26-28, 2016.  
 

6. Steis, M.R., Gurupur V., Unruh L., Golden A. (2016). Evaluating the Acute Care Needs of 
HBPC Patients: A Retrospective Review, Veterans Affairs Research Week, Orlando VA 
Medical Center, Orlando, FL, May 17, 2016.   
 

5. Gurupur, V., Noblin, A. (2015). Using Artificial Intelligence to Improve Teaching and 
Program Effectiveness in Population Health, AUPHA Annual Conference 2015, Miami, FL, 
June 3-6, 2015. 

  
4. Hempelmann, C.F., Gurupur, V., Sakoglu, U. (2015). Patient Centred Ontology Development 

for a Personal Health Information System, American Medical Informatics Association, 2015 
Joint Summits on Translational Science, San Francisco CA, March 23- 27, 2015. 

 
3. Hempelmann, C.F., Gurupur, V. (2014). A Person-Centered Health Information Delivery 

Tool for Dementia Caregivers on an Ontological Semantic Basis, American Medical 
Informatics Association 2014 Joint Summits on Translational Science, San Francisco CA, April 
7 -11, 2014.  
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2. Karla, P., Marapadaga, V., Gurupur, V. (2012). Location Proofing using Identity Based 
Encryption and the Google Cloud on Mobile Applications, ACM Southeast conference 2012, 
Tuscaloosa, AL, March 29-31, 2012. 
 

1. Gurupur, V., Tanik, U.J. (2006). Software Cultivation using Artificial Intelligence Design 
Framework, ACM Southeast conference 2006, Melbourne, FL, March 10-12, 2006. 

 
Published Abstracts 
 

16. Vu, G., Little, B. B., King, C., Gurupur, V., & Shakib, S. (2023). 1337-P: Association of 
Uncontrolled Diabetes with Periodontal Disease in US Adults. Diabetes, 72(Supplement_1). 

 
15. Vu, G., King, C., Gurupur, V. (2023). Association of Uncontrolled Diabetes with Periodontal 

Disease in U.S. Adults, 83rd Scientific Sessions: American Diabetes Association, June 23 -26. 
 

14. Kulkarni, S.A., Gurupur, V. (2021). Automation of Predictive Analysis for Diabetes Patients 
and Benchmarking with Deep Learning Algorithms, Marshall Business Research Conference: 
Adjusting to the New Normal: Challenges and Opportunities in Business and Industry, 
November 5, 2021, Virtual Conference. 

 
13. Kulkarni S.A., Gurupur, V., King, C. (2021). Time Series Data Modelling of COVID-19 

Positive Data applying popular Ensemble and Deep Learning Algorithm, 43rd IEEE 
International Conference of Engineering in Medicine and Biology Society (EMBC), November 
1-5, 2021, EMBS Virtual Conference, USA.  
 

12. Koval, A., Mendez, D., King, C., Carper, T., Gurupur, V., Golden, A. (2021). Compliance 
with Evidenced Based Psychotherapies for Depression and PTSD during the Onset of COVID-
19 Pandemic– Preliminary Analysis, Proceedings of the 2021 Annual Research Meeting 
Academy Health, June 14-17, 2021. 
 

11. Nasir, A., Gurupur, V., (2018). The impact of provider consolidation on healthcare in the 
United States, Proceedings of the AMA Research Symposium, National Harbor, MD, 
November 9, 2018. 
 

10. Gurupur, V., Fernandes, S.L., (2018). Deep Learning Networks for Analyzing Healthcare 
Data Design Science Research (DSR) 2018: Proceedings of the Workshop on Data Driven 
Design and Learning, Montreal, Canada, August 23-25, 2018. 
 

9. Barry, J., Srinivasagoplalan, S., Thankachan, S.V., Gurupur, V. (2018).  Diagnosing 
Schizophrenia: A Deep Learning Approach, Proceedings of the ACM-BCB 2018 Conference, 
pp. 549-549, Washington, D.C., August 29 – September 1, 2018. 
 

8. Hempelmann, C.F., Gurupur, V., Sakoglu, U. (2015). Patient Centred Ontology Development 
for a Personal Health Information System, American Medical Informatics Association 2015 
Joint Summits on Translational Science, San Francisco CA, March 23- 27, 2015. 

 
7. Gurupur, V. (2013).  Software Engineering Health Information Systems Using Ontologies 

Generated from Concept Maps, ACM Mid-Southeast Conference 2013, Gatlinburg, Tennessee, 
November, 14-15, 2013. 
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6. Karla, P., Marapadaga, V., Gurupur, V. (2012). Location Proofing using Identity Based 
Encryption and the Google Cloud on Mobile Applications, Proceedings of ACM Southeast 
conference 2012, pp. 333 – 334, Tuscaloosa, AL, March 29-31, 2012. 

 
5. Gurupur, V. (2010). Bridging the Semantic Gap in Building Biomedical Information Systems 

Using Concept Maps, ACM Mid-Southeast Conference 2010, Gatlinburg, Tennessee, 
November 11-12, 2010. 
 

4. Gurupur, V. (2008). A Transdisciplinary Approach towards Clinical Research Evaluation, 
ACM Mid-Southeast Conference 2008, Gatlinburg, Tennessee, November 20-21, 2008. 
 

3. Gurupur, V. (2006). A Knowledge Based Engineering Paradigm for Software Component 
Integration, ACM Mid-Southeast Conference 2006, Gatlinburg, Tennessee, November 16-17, 
2006. 
 

2. Gurupur, V., Tanik, U.J. (2006). Software Cultivation using Artificial Intelligence 
Design Framework, Proceedings of ACM Southeast conference 2006, pp. 786-787, 
Melbourne, FL, March 10-12, 2006. 
 

1. Gurupur, V. (2005). Software Cultivation using Semantic Web Technology, Web Agents, and 
Knowledge Based Engineering, ACM Mid-Southeast Conference 2005, Gatlinburg, 
Tennessee, November, 10-11, 2005. 

 
Published Reviews (Non-Peer Reviewed) 
 

39. Gurupur, V., (2019). Review on, “Technology for efficient learner support services in distance 
education: experiences from developing countries,” Editor: Anjana, Springer International 
Publishing, New York. Type: Book. ACM Computing Reviews, Published Online. 

 
38. Gurupur, V., (2018). Review on, “Compact flow diagrams for state sequences,” 

Buchin K., Buchin M., Gudmundsson J., Horton M., Sijben S.  Journal of Experimental 
Algorithmics, 22, 1-23, 2017. Type: Article. ACM Computing Reviews, Published Online. 
 

37. Gurupur, V., (2017). Review on, “Unveiling correlations via mining human-thing interactions 
in the Web of Things,” Yao L., Sheng Q., Ngu A., Li X., Benattalah B.  ACM Transactions on 
Intelligent Systems and Technology, 8 (5): 1-25, 2017. Type: Article. ACM Computing 
Reviews, Published Online. 
 

36. Gurupur, V., (2017). Review on, “Data philanthropy and individual rights,” Taddeo M.  
Minds and Machines 27 (1): 1-5, 2017. Type: Article. ACM Computing Reviews, 
Published Online. 
 

35. Gurupur, V., (2017). Review on, “Inferring directions of undirected social ties”, Zhang J., 
Wang C., Wang J., Yu J., Chen J., Wang C.  IEEE Transactions on Knowledge and Data 
Engineering 28 (12): 3276-3292, 2016. Type: Article. ACM Computing Reviews, Published 
Online. 
 

34. Gurupur, V., (2017). Review on, “Computer supported qualitative research”, Costa A., Reis 
L., de Sousa F., Moreira A., Lamas D., Springer International Publishing, New York, NY, 
2016. 135 pp.  Type: Book. ACM Computing Reviews, Published Online. 
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33. Gurupur, V., (2016). Review on, “A platform-oblivious approach for heterogeneous 
computing: a case study with Monte Carlo-based simulation for medical applications,” Hung 
S., Tsai M., Huang B., Tu C.  FPGA 2016 (Proceedings of the 2016 ACM/SIGDA International 
Symposium on Field-Programmable Gate Arrays, Monterey, CA, Feb 21-23, 2016) 42-47. 
Type: Proceedings. 2016. ACM Computing Reviews, Published Online.

32. Gurupur, V., (2015). Review on, “Evolutionary optimization of cancer treatments in a cancer 
stem cell context”, Monteagudo Á., Santos J.  GECCO 2015 (Proceedings of the 2015 Annual 
Conference on Genetic and Evolutionary Computation Conference, Madrid, Spain, 233-240. 
2015. Type: Proceedings. December 2015. ACM Computing Reviews, Published Online. 

31. Gurupur, V., (2015). Review on, “Simplifying data disclosure configurations in a cloud 
computing environment”, Hirschprung R., Toch E., Maimon O.  ACM Transactions on 
Intelligent Systems and Technology (TIST) 6 (3): 1-26, 2015. Type: Article. July 2015. ACM 
Computing Reviews, Published Online.

30. Gurupur, V., (2015). Review on, “Knowledge-based driver assistance systems: traffic 
situation description and situation feature relevance”, Huelsen M., Springer Vieweg, 
Wiesbaden, Germany, 2014. Type: Book (978-3-658057-49-7). January 2015, ACM 
Computing Reviews, Published Online.

29. Gurupur, V., (2014). Review on, “Semantic concept-enriched dependence model for medical 
information retrieval” Choi S., Choi J., Yoo S., Kim H., Lee Y.  Journal of Biomedical 
Informatics 47 18-27, 2014. Type: Article, September 2014, ACM Computing Reviews, 
Published Online.

28. Gurupur, V., (2014). Review on, “XML and web technologies for data sciences with R”, 
Nolan D., Lang D., Springer Publishing Company, Incorporated, New York, NY, 2014. 685 
pp.  Type: Book (978-1-461478-99-7)”, May 16, 2014, ACM Computing Reviews, Published 
Online.

27. Gurupur, V., (2014). Review on, “Semantic concept-enriched dependence model for medical 
information retrieval,” Choi S., Choi J., Yoo S., Kim H., Lee Y.  Journal of Biomedical 
Informatics 47 18-27, 2014. Type: Article, September 18, 2014, ACM Computing Reviews, 
Published Online.

26. Gurupur, V., (2014). Review on, “Knowledge-based driver assistance systems: traffic 
situation description and situation feature relevance Huelsen M., Springer Vieweg, Wiesbaden, 
Germany, 2014. Type: Book (978-3-658057-49-7)”, January 7, 2015, ACM Computing 
Reviews, Published Online.

25. Gurupur, V., (2014). Review on, “Effort estimates on web application vulnerability discovery, 
Holm H., Ekstedt M., Sommestad T.  HICSS 2013 (Proceedings of the 46th Hawaii 
International Conference on System Sciences, Grand Wailea, Maui, HI, Jan 7-10, 2013) 5029-
5038. 2013”. Type: Proceedings, March 19, 2014, ACM Computing Reviews, Published Online.

24. Gurupur, V., (2014). Review on, “JavaScript programmer’s reference, Valentine T., Reid
J., Apress, Berkeley, CA,    2013. 296 pp. Type: Book (978-1-430246-29-9)”, February 5, 2014,
ACM Computing Reviews, Published   Online.
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23. Gurupur, V., (2014). Review on, “Knowledge and systems science: enabling systemic
knowledge synthesis, Nakamori Y., Chapman & Hall/CRC, Boca Raton, FL,
2013. 246 pp.  Type: Book (978-1-466593-00-8)”, February 4, 2014, ACM Computing Reviews,
Published Online. 
 

22. Gurupur, V., (2014). Review on, “Database concepts (6th ed.) Kroenke D., Auer D., Prentice
Hall Press, Upper Saddle River, NJ, 2012. 480 pp.  Type: Book (978-0-132742-92-4)”, January
20, 2014, ACM Computing Reviews, Published Online. 
  

21. Gurupur, V., (2013). Review on, “Database design for mere mortals: a hands-on guide to 
relational database design (3rd ed.) Hernandez M., Addison-Wesley Professional, Upper 
Saddle River, NJ, 2013. 672 pp.  Type: Book (978-0-321884-49-7),” November 8, 2013, 
ACM Computing Reviews, Published Online. 

 
20.  Gurupur, V., (2013). Review on, “Touching the future technology for autism? Mintz J., 

Gyori M., Aagaard M., IOS PRESS, Amsterdam, the Netherlands, 2012. 148 pp.  Type: 
Book (978-1-614991-64-9),” September 18, 2013, ACM Computing Reviews, Published 
Online. 

 
19. Gurupur, V., (2012). Review on, “Achieving interoperability among healthcare standards: 

building semantic mappings at models level, Khan W., Khattak A., Lee S., Hussain M., 
Amin B., Latif K.  ICUIMC 2012 (Proceedings of the 6th International Conference on 
Ubiquitous Information Management and Communication, Kuala Lumpur, Malaysia, Feb 
20-22, 2012) 1-9. 2012”. Type: Proceedings, December 14, 2012, ACM Computing 
Reviews, Published Online. 
 

18. Gurupur, V., (2012). Review on, “Ontology-based application integration, Paulheim 
H., Springer Publishing Company, Incorporated, New York, NY, 2011”, ACM 
Computing Reviews, May 24, 2012, Published Online. 
 

17. Gurupur, V., (2012). Review on, “TURF: toward a unified framework of EHR usability, 
Zhang J., Walji M.  Journal of Biomedical Informatics 44 (6): 1056-1067, 2011.” Type: 
Article, ACM Computing Reviews, March 21, 2012, Published Online. 

 
16. Gurupur, V., (2012). Review on, “Software development and professional practice: 

Dooley J., Apress, Berkeley, CA, 2011,” Book, ACM Computing Reviews, March 15, 2012, 
Published Online. 

 
15. Gurupur, V., (2012). Review on, “The Java EE 6 tutorial: basic concepts (4th 

ed.)Jendrock E., Evans I., Gollapudi D., Haase K., Srivathsa C., Prentice Hall Press, Upper 
Saddle River, NJ, 2010.” 600 pp. Type: Book, ACM Computing Reviews, January 25, 
2012, Published Online. 
 

14. Gurupur, V., (2011). Review on, “Emergent Web Intelligence: Advanced Semantic 
Technologies, Badr Y., Chbeir R.,Abraham A., Hassanien A., Springer Publishing 
Company, Incorporated, New York, NY, 2010.” 544 pp.  Type: Book, ACM Computing 
Reviews, January 20, 2011, Published Online. 
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13. Gurupur, V., (2010). Review on, “Semantic Web information management : a model-
based perspective, Virgilio R., Giunchiglia F., Tanca L., Springer Publishing Company, 
Incorporated, New York, NY, 2009.” 549 pp.  Type: Book, ACM Computing Reviews, July 
29, 2010, Published Online. 

 
12. Gurupur, V., (2010). Review on, “The impact of cognitive machines on complex 

decisions and organizational change, Nobre F., Tobias A., Walker D.  AI & Society 24 (4): 
365-381, 2009.” Type: Article, ACM Computing Reviews, June 23, 2010, Published 
Online. 

 
11. Gurupur, V., (2010). Review on, “A distributed, service-based framework for knowledge 

applications with multimedia, Dupplaw D., Dasmahapatra S., Hu B., Lewis P., Shadbolt 
N.  ACM Transactions on Information Systems 27 (4): 1-29, 2009.” Type: Article, ACM 
Computing Reviews, May 21 2010, Published Online. 

 
10. Gurupur, V., (2010). Review on, “Essential Facebook development: build successful 

applications for the Facebook platform, Maver J., Popp C., Addison-Wesley Professional, 
Upper Saddle River, NJ, 2010.” 480 pp.  Type: Book, ACM Computing Reviews, March 
25, 2010, Published Online. 

 
9. Gurupur, V., (2010). Review on, “Artificial life models in software (2nd ed.), Komosinski 

M., Adamatzky A., Springer Publishing Company, Incorporated, 2009” 442 pp.  Type: 
Book, ACM Computing Reviews, February 26, 2010, Published Online. 
 

8. Gurupur, V., (2009). Review on, “Beginning iPhone development: Exploring the iPhone 
SDK Mark D., LaMarche J., Apress, Berkeley, CA, 2009.” 536 pp.  Type: Book, ACM 
Computing Reviews, January 25, 2009, Published Online. 
 

7. Gurupur, V., (2009). Review on, “Advances in Web semantics I: ontologies, Web services 
and applied semantic Web, Dillon T. (ed), Chang E. (ed), Meersman R. (ed), Sycara 
K. (ed)  Springer-Verlag, Berlin, Heidelberg, 2009.” Type: Divisible Book, ACM 
Computing Reviews, November 10, 2009, Published Online. 
 

6. Gurupur, V., (2009). Review on, “Pervasive healthcare computing: EMR/EHR, wireless 
and health monitoring, Varshney U., Springer Publishing Company, Incorporated, 
2009.”  288 pp.  Type: Book, ACM Computing Reviews, October 8, 2009, Published 
Online. 
 

5. Gurupur, V., (2009). Review on, “Implementing automated software testing: how to save 
time and lower costs while raising quality, Dustin E., Garrett T., Gauf B., Addison-Wesley 
Professional, 2009.” 368 pp.  Type: Book, ACM Computing Reviews, September 8, 2009, 
Published Online. 
 

4. Gurupur, V., (2009). Review on, “Disability, age, and informational privacy attitudes in 
quality of life technology applications: results from a national Web survey, Beach S., 
Schulz R., Downs J., Matthews J., Barron B., Seelman K.  ACM Transactions on 
Accessible Computing (TACCESS) 2: (1): 1-21, 2009.” Type: Article, ACM Computing 
Reviews, September 3, 2009, Published Online. 
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3. Gurupur, V., (2009).  Review on, “Learning in communities: interdisciplinary 
perspectives on human centered information technology, Carroll J. (ed), Springer 
Publishing Company, Incorporated, 2009.” 264 pp.  Type: Book, ACM Computing 
Reviews, September 2, 2009, Published Online. 

 
2. Gurupur, V., (2009). Review on, “Using social data as context for making 

recommendations: an ontology based approach, Noor S., Martinez K.  Context, 
information and ontologies (Proceedings of the 1st Workshop on Context, Information and 
Ontologies, Heraklion, Greece,  June 1, 2009) 1-8. 2009.” Type: Proceedings, ACM 
Computing Reviews, July 27 2009, Published Online. 

 
1. Gurupur, V., (2009). Review on, “Pairwise ANFIS approach to determining the disorder 

degree of obstructive sleep apnea syndrome,” Polat K., Yosunkaya S., Güne S.  Journal of 
Medical Systems 32: (5): 379-387, 2008. Type: Article, ACM Computing Reviews, July 15, 
2009, Published Online. 

 
 
PRESENTATIONS 
 
Invited Talks 
 

22. “Importance of Transdisciplinary Research through Health Informatics,” IEEE Mississippi 
Section, January 26, 2024 (Virtual Presentation). 

 
21. “The Power of Transdisciplinary Research,” 4th International Conference on Computational 

Intelligence & Internet of Things (ICCIIoT), University of Malta, Msida, Malta, December 5, 
2023. 

 
20. “Importance of Transdisciplinary Research,” IEEE Discover 2023 Keynote speech, 

Mangaluru, India, October 13, 2023 (Virtual Presentation). 
 

19. “Decision Support Systems and Informatics Lab at UCF”, Central Florida Health Information 
Management Association (CFHIMA), August 16, 2023. 

 
18. “Introducing Health Informatics Concepts,” Kaohsiung Medical University, March 31, 2023 

(Virtual Presentation). 
 

17. “Need for Analyzing Data Incompleteness of Electronic Health Records and Invention of a 
Method to Identify the Trend of this Incompleteness,” Concordia University, Montreal, 
Canada, May 10, 2022. 

 
16. “Introducing Health Informatics Concepts,” Kaohsiung Medical University, March 18, 2022 

(Virtual Presentation). 
 

15. “The Problem of Data Incompleteness in Electronic Health Records”, LED Talk, College of 
Community Innovation and Education, University of Central Florida, March 16, 2022. 

 
14. “A Few Advanced Health Informatics Concepts”, Università Cattolica del Sacro Cuore, 

Rome, Italy, April 23, 2021 (Virtual Presentation). 
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13. “Introducing Health Informatics Concepts”, Università Cattolica del Sacro Cuore, Rome, Italy, 
April 22, 2021 (Virtual Presentation). 
 

12. “Importance of Transdisciplinary Research,” Sanjivani Group of Institutes, Online, October 
24, 2020 (Virtual Presentation). 
 

11. “Challenges in Implementing Telemedicine in United States,” CAHOTECH 2020, Online 
Conference, September 25, 2020 (Virtual Presentation). 

 
10. “Advances in Healthcare Informatics”, Healthcare Systems Engineering Seminar, Department 

of Industrial Engineering and Management Systems, University of Central Florida, Orlando, 
FL, October 17, 2019. 
 

9. “Health Informatics, Knowledge Curation, and Intelligent Information Systems,” Valencia 
College, Orlando, FL, March 28, 2019. 
 

8. “Knowledge Curation: Extracting Important Information from Big Data to Synthesize 
Intelligent Information Systems,” Public Administration Research Conference, University of 
Central Florida, Orlando, FL, March 1, 2019. 
 

7. “My Important Contributions to Data Science,” Department of Industrial Engineering and 
Management Systems, University of Central Florida, Orlando, FL, May 11, 2018. 

 
6. “The Future of Telemedicine,” Telemedicine in Healthcare Delivery Systems - American 

College of HealthCare Executives (ACHE), Orlando, FL, May 26, 2017. 
 

5. “Data Management Problems and Possible Solutions,” Annual Convention of the Florida 
Health Information Management Association (FHIMA), Orlando, FL, July 20, 2016. 
 

4. “The Role of Data Semantics in Clinical Decision Support,” Central Florida Health Information 
Management Association (CFHIMA), South Seminole Hospital, Longwood, FL, April 30, 
2015. 

 
3. “Concept Mapping for Information Representation and Analysing Large Insurance Claims 

Data Sets,” School of Medicine, University of Central Florida, Orlando, FL, April 2, 2015. 
 

2. “Software Engineering Health Information Systems Using Concept Maps”, The University of 
Alabama at Birmingham, Birmingham, AL, March 19, 2014. 
 

1. “The ADRC Online Web-Based Dataset: A New Dementia Research Resource at UAB,” 
Alzheimer’s disease Research Center Lecture Series, UAB, Birmingham, AL, September 9, 
2008. 

 
Peer Reviewed Presentations 
 

40. Gurupur, V., Shelleh, M., Leone, C., Schupp-Omid, D., Azevedo, R., Dubey, S. (2023). 
THNN - A Neural Network Model for Telehealth Data Incompleteness Prediction, 44th Annual 
International Conference of the IEEE Engineering in Medicine and Biology Society 
(EMBC'23), July 27, 2023, Sydney, Australia. 
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39. Vu, G., King, C., Gurupur, V. (2023). Association of Uncontrolled Diabetes with Periodontal 
Disease in U.S. Adults, 83rd Scientific Sessions: American Diabetes Association, 83rd Scientific 
Sessions: American Diabetes Association, June 23 -26, San Diego, CA. 
  

38. Shelleh, M., and Gurupur, V. (2022). PC-LSTM: Ontology-based Long Short-Term Memory 
State Model for Data Incompleteness Prediction, 44th Annual International Conference of the 
IEEE Engineering in Medicine and Biology Society (EMBC'22), July 13, 2022, Glasgow, UK. 

 
37. Kulkarni, S.A., Gurupur, V., and King. C. (2022). Impact Analysis of Stacked Machine 

Learning Algorithms Based Feature Selections for Deep Learning Algorithm Applied to 
Regression Analysis, IEEE SoutheastCon 2022, March 27, 2022 (Virtual Presentation). 

 
36. Kulkarni S.A., Gurupur, V., King, C. (2021). Time Series Data Modelling of COVID-19 

Positive Data applying popular Ensemble and Deep Learning Algorithm, 43rd IEEE 
International Conference of Engineering in Medicine and Biology Society (EMBC), November 
1-5, 2021, EMBS Virtual Conference, USA.  
 

35. Kulkarni, S.A., Gurupur, V. (2021). Automation of Predictive Analysis for Diabetes 
Patients and Benchmarking with Deep Learning Algorithms, Marshall Business Research 
Conference: Adjusting to the New Normal: Challenges and Opportunities in Business and 
Industry, November 5, 2021, Virtual Conference. 
 

34. Koval, A. V., Mendez, D. M., King, C., Carper, T., Gurupur, V., Golden, A. G. (2021). 
Compliance with Evidenced Based Psychotherapies for Depression and PTSD during the Onset 
of COVID-19 Pandemic– Preliminary Analysis. Academy Health 2021 Annual Research 
Meeting, June 14-17, 2021. 
 

33. Renduchintala, C., Gurupur, V., Wan, T.T.H. (2020). Data Architecture for Motivation 
Measurement in a Game-based Rehabilitation System, March 27, 2020 (Presented Online due 
to COVID 19 outbreak). 
 

32. Kulkarni, S.A., Gurupur, V. (2019). A Case study for Comparing the Difference Between 
Logistic Regression and K-Nearest Neighbour Using Raspberry Pi for the Purpose of Machine 
Learning, Proceedings of SDPS 2019 Conference, July 29, 2019. 

 
31. Nasir, A., Gurupur, V. (2018). The impact of provider consolidation on healthcare in the 

United States, Proceedings of the AMA Research Symposium, National Harbor, MD, 
November 9, 2018. 
 

30. Barry, J., Srinivasagoplalan, S., Thankachan, S.V., Gurupur, V. (2018).  Diagnosing 
Schizophrenia: A Deep Learning Approach, Proceedings of the ACM-BCB 2018 
Conference, Washington, D.C., August 29 – September 1, 2018. 

 
29. Gurupur, V., Fernandes, S.L. (2018). Deep Learning Networks for Analyzing 

Healthcare Data Design Science Research (DSR) 2018: Workshop on Data Driven 
Design and Learning, Montreal, Canada, August 23-25, 2018. 
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28. Wisniewski, P., Linton, C., Chokshi, A., Perlingieri, B., Gurupur, V., Gabriel, M. (2018). We 
Have Built It, But They Have Not Come: Examining Ways to Increase the Adoption and Use 
of Assistive Technologies for Informal Family Caregivers, Proceedings of the 9th International 
Conference on Applied Human Factors and Ergonomics (AHFE 2018), Orlando, FL, July 21 
– 25, 2018. 
 

27. Gurupur, V. Use of Artificial Intelligence-Based Tools in Meeting Course Objectives for 
Health Informatics, HIMSS Annual Conference, Orlando, FL, Feb 19-23, 2017. 

 
26. Raffenaud, A., Yeung, T., Gurupur, V. Utilizing Telemedicine in Oncology Settings: Patient 

Favorability Rates and Perceptions of Use. Annual Research Meeting for Academy Health, 
Boston, Massachusetts, June 26-28, 2016. 
 

25. Steis, M.R., Gurupur V., Unruh L., Golden A. Evaluating the Acute Care Needs of 
HBPC Patients: A Retrospective Review, Veterans Affairs Research Week, Orlando VA 
Medical Center, Orlando, FL, May 17, 2016.   

24. Nasir A., Gurupur, V., Liu, X., Qureshi, X. Managing Healthcare Patient Data Using the 
Data Completeness Analysis Package (DCAP), Fort Worth, TX, November 1- 5, 2015. 
 

23. Noblin, A., Gurupur, V. Evaluation of RHIA Results Using Concept Maps and Statistical 
Methods, 2015 Assembly on Education Symposium/Faculty Development Institute, Austin, 
TX, July 18-22, 2015. 

 
22. Gurupur, V., Noblin, A. Using Artificial Intelligence to Improve Teaching and Program 

Effectiveness in Population Health, AUPHA Annual Conference 2015, Miami, FL, June 3-6, 
2015. 

 
21. Hempelmann, C.F., Gurupur, V., Sakoglu, U. Patient Centred Ontology Development for a 

Personal Health Information System, American Medical Informatics Association 2015 Joint 
Summits on Translational Science, San Francisco CA, March 23- 27, 2015. 
 

20. Rudraraju, R., Najim, L., Gurupur, V., Tanik, M.M. A Learning Environment Based on 
Knowledge Storage and Retrieval Using Concept Maps, IEEE Southeast Conference 2014, 
Lexington, KY, March 13 – 16, 2014. 
 

19. Gurupur, V. Software Engineering Health Information Systems Using Ontologies Generated 
from Concept Maps, ACM Mid-Southeast Conference 2013, Gatlinburg, Tennessee, 
November, 14-15, 2013. 
 

18. Chammas, N.,  Juric, R., Koay, N., Gurupur, V., Suh, S.C. Towards a Software Tool for 
Preventing Raising Awareness of Diabetic Foot in Diabetic Patients, 46th Hawaii 
International Conference on System Sciences, Manoa, HI, January 7-10, 2013. 
 

17. Jain, G.P., Gurupur, V., Faulkenberry, E.D. Artificial Intelligence Based Student Learning 
Evaluation Tool, IEEE Educon 2013, Berlin, Germany, March 13-15, 2013. 
 

16. Karla, P.R., Gurupur, V., Suh, S.C. An Approach to Develop Healthcare Information Systems 
Using Concept Maps, SDPS 2012 Conference, June 10 -14, 2012, Berlin, Germany, June 10 -
14, 2012. 
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15.  Karla, P.R., Suh, S.C., Gurupur, V. Encrypting Ontological Meta-Model Using Elliptic Curve 
Cryptography with Identity Based Encryption, 8th International Conference on Computing 
Technology and Information Management, Seoul, Korea, April 24-26, 2012. 
 

14.  Karla, P.R., Saffer, S.I., Gurupur, V., Suh, S.C. Identification of Class of Services in the 
Internet and a Proposed Approach to Traffic Prioritization at Layer 3, IEEE Southeast 
Conference 2012, Orlando, FL, March 15-18, 2012.  

 
13. Suh, S.C., Gurupur, V., Koay N., Juric, R., Karla, P.R. Developing a Preventive Healthcare 

Tool for Alzheimer’s Disease Using Semantic Web Technologies, SDPS 2012 Conference, 
June 10 -14, 2012, Berlin, Germany. 
 

12. Robbins, D.E., Gurupur, V., Tanik, U.J. Information Architecture of a Clinical Decision 
Support System, IEEE Southeast Conference 2011, Nashville, TN, March 17-20, 2011. 
 

11.  Higgs, J.A., Gurupur, V., Tanik, M.M. A Transformative Software Development Framework: 
Reflecting the Paradigm shift in Social Computing, IEEE Southeast Conference 2011, 
Nashville, TN, March 17-20, 2011. 
 

10. Gurupur, V. Bridging the Semantic Gap in Building Biomedical Information Systems Using 
Concept Maps, ACM Mid-Southeast Conference 2010, Gatlinburg, Tennessee, November, 11-
12, 2010. 
 

9. Gurupur, V. Building Applications Representing Processes as Concepts, 15th SDPS 
Conference, Dallas, TX, June 6 – 11, 2010. 
 

8. Gurupur, V., Sadasivam, R.S., Representing Processes as Concepts: Towards Reducing 
Semantic Gap, Twelfth SDPS Transdisciplinary Conference-Workshop on Integrated Systems, 
Design and Process Science, Montgomery, AL, November, 1-5, 2009. 
 

7. Gurupur, V., Tanju, M.N., Tuncer, T., Gattaz, C.C., Tanik, M.M. Building Semantic Models 
Using Concept Maps for Medical Research, Twelfth SDPS Transdisciplinary Conference-
Workshop on Integrated Systems, Design and Process Science, Montgomery, AL, November, 
1-5, 2009. 
 

6. Gurupur, V., Tanik, U.J., Tanik, M.M. Abstract Software Design Framework: An Artificial 
Intelligence-Based System for Software Systems, Twentieth Midwest Artificial Intelligence 
and Cognitive Science Conference (MAICS 2009), Fort Wayne, Indiana, April 18-19, 2009. 
 

5. Gurupur, V., Tanik, M.M. Abstract Software Design Framework: A Semantic Service 
Composition Approach, IEEE Southeast Conference, Atlanta, Georgia, March 6-8, 2009. 
 

4. Gurupur, V. A Transdisciplinary Approach towards Clinical Research Evaluation, ACM Mid-
Southeast Conference 2008, Gatlinburg, Tennessee, November, 20-21, 2008. 
 

3. Gurupur, V. A Knowledge Based Engineering Paradigm for Software Component Integration, 
ACM Mid-Southeast Conference 2006, Gatlinburg, Tennessee, November, 16-17, 2006. 

 
2. Gurupur, V., Tanik, U.J. Software Cultivation using Semantic Web Technology, Web Agents, 

and Knowledge Based Engineering, ACM Mid-Southeast Conference 2005, Gatlinburg, 
Tennessee, November, 10-11, 2005. 
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1. Tanik, U.J., Grimes, G. “Intelligent Design Framework for Optical Backplane Engineering,” 

IEEE Southeast Conference 2005, Fort Lauderdale, Florida, April, 8-10, 2005. 
 
 
Workshop Presentations 
 

5. Gurupur, V., Wan, T., Nasir, A., Jololian, L. Innovative Design and Data Science 
Research, SDPS 2019 Conference, Taichung, Taiwan, July 28, 2019. 

 
4. Wan, T., Gurupur, V. Advances in Clinical Decision Support Systems, SDPS 2017 

Conference, Birmingham, AL, November 6, 2017. 
 

3. Wan, T., Gurupur, V. Human Factors and Clinical Decision Support Systems, SDPS 2016 
Conference, Orlando, FL, December 4, 2016. 
 

2. Kim, K-Y., Gurupur, V., Then, P., Zeng, Y., Unhelkar, B., Arntzen, A.A.B. The SDPS 
Journal on Integrated Design and Process Science, SDPS 2016 Conference, Orlando, FL, 
December 4, 2016. 
 

1. Zeng, Y., Kim, K-Y., Gurupur, V., Xiong, F., Then, P. The SDPS Journal on Integrated 
Design and Process Science, SDPS 2015 Conference, Fort Worth, TX, November 1- 5, 
2015. 

 
 
NOTABLE RESEARCH IMPACTS 
 

 The technical report titled, “Youth Suicide in Florida” was submitted to the Florida state 
legislature. 
 

 Establishing the Decision Support Systems and Informatics Lab with the University of Central 
Florida to advance the science of developing decision support systems in 2018 and converting 
it to a center in 2024. 
 

 AISLE was used to successfully test the identification of the course activities in the 
undergraduate Health Information Management program with the University of Central Florida 
that impacted the score in the RHIA exam. 

 Published two articles in Expert Systems with Applications which was ranked #1 in the area of 
Artificial Intelligence by Google Scholar in the year 2017. 

 Kery Ernst-BioMedLib listed “An Approach for Building a Personal Health Information 
System Using Conceptual Domain Knowledge” published with the Journal of Medical Systems 
as the top cited article for the domain as of July 8, 2015. 

 Kery Ernst-BioMedLib listed “C-PHIS: A Concept Map-Based Knowledge Base Framework 
to Develop Personal Health Information Systems” published with the Journal of Medical 
Systems as the 2nd best cited article for the domain as of July 8, 2015. 
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PROJECT WORK UNDERTAKEN 
 
Community-Based Funded Projects 

 Data analysis of the treatment modalities for Veterans suffering from PTSD 
 Data analysis for the Florida suicide prevention program 
 STEM Analysis and Learning Tool (SALT): A Collaborative Approach in Enhancing STEM 

Education 
 Dementia and Delirium Analysis and Research Tool (DDART) 
 Caring for Caregivers: Available Tools and Technologies that Aid Caregivers of Demented 

Patients 
 Computational Model for Identifying Emotional Behavior 

 
Community-Based Non-Funded Projects 

 Whole Health program for Veterans with Veterans Affairs at Lake Nona facility 
 Identifying the bottlenecks in implementing Telemedicine in Northern Louisiana 
 Software Tool for Identifying the factors for hospital re-admissions for patients with 

cardiac problems 
 Identifying disparities in data completeness of electronic health records using the 

HealthCare Utilization Project data 
 
Software-Centered Projects 

 C-PHIS: A Concept Map-Based Personal Health Information System 
 Artificial Intelligence-Based Student Learning Evaluation (AISLE) 
 Data Completeness Analysis Package (DCAP) 
 ICD 10 Decision Support System 
 UCF Survey Resource Tool 

 
TEACHING & MENTORING 

 
STUDENT MENTORING 
 
Doctoral Dissertation – Adviser 
 
Graduated 

 Adviser/Committee Chair, Chaithanya Renduchintala, Institute for Modelling and 
Simulation, University of Central Florida, Graduated: Fall 2022 

 Adviser/Committee Chair, Elakaat Gireesh, Department of Electrical and Computer 
Engineering, University of Central Florida, Graduated: Summer 2023 

 
Current 

 Adviser/Committee Chair, Elizabeth Trader, Department of Electrical and Computer 
Engineering, University of Central Florida 

 
Doctoral Dissertation – Committee Member 

 Committee Member, Shashank, Department of Electronics and Communications, National 
Institute of Technology Karnataka, Surathkal, India, Summer 2023. 

 Committee Member, Sreeram Sundaresh, Department of Electrical and Computer 
Engineering, University of Central Florida. 
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 Committee Member, Ashwin Kumar Saikumar, Department of Electrical and Computer 
Engineering, University of Central Florida: Spring 2022. 

 Committee Member, Giji Skaria, Department of Electrical and Computer Engineering, 
University of Central Florida, Graduated: Spring 2022. 

 Committee Member, Paniz Abedin, Department of Computer Science, University of 
Central Florida, Graduated: Fall 2021. 

 Committee Member, Sahar Hooshmand, Department of Computer Science, University of 
Central Florida, Graduated: Fall 2020. 

 Committee Member, Satya Prakash, Department of Information Technology, Indian 
Institute of Information Technology, Allahabad, India.  

 Committee Member, Kruparaj M. Shettian, College of Health and Public Affairs, 
University of Central Florida, Graduated: August 2017. 

 Committee Member, Waleed Kattan, College of Health and Public Affairs, University of 
Central Florida, Graduated: May 2017. 

 Committee Member, Ramaraju Rudraraju, Department of Electrical and Computer 
Engineering, The University of Alabama at Birmingham, Graduated: December 2016. 

 Committee Member, Ananth Prabhu, Computer Science and Engineering, Visvesvaraya 
Technological University, Graduated: December 2015. 

 Committee Member, Jerry A. Higgs, Department of Electrical and Computer Engineering, 
The University of Alabama at Birmingham, Graduated: May 2013. 

 Committee Member, Rachel Mustonen, College of Health and Public Affairs, University 
of Central Florida. 

 
Master’s Thesis – Adviser 

 Advisor, Pramukh R. Karla, Department of Computer Science and Information Systems, 
Texas A&M University – Commerce, Graduated: May 2013. 

 
Master’s Thesis – Committee Member 

 Committee Member, Justin Barry, Department of Computer Science, University of Central 
Florida, Fall 2018. 

 Committee Member, Nahed Alnahash, Department of Computer Science and Information 
Systems Texas A&M University – Commerce, Graduated: December 2012. 

 
Graduate Research Assistants / Graduate Assistants 
* indicates student recruited through the FIRE mentor program from the UCF College of   Medicine 

 Elizabeth Trader, School of Global Health Management and Informatics, University of 
Central Florida, Fall 2022 – Summer 2023, Spring 2024. 

 Shashank Dubey, School of Global Health Management and Informatics, University of 
Central Florida, Spring 2023 – Fall 2023. 

 Sanjay Shanbhag, School of Global Health Management and Informatics, University of 
Central Florida, Summer 2022 – Present. 

 Muhammed Shelleh, Department of Health Management and Informatics, University of 
Central Florida, Spring 2021, Spring 2022. 

 Chaitanya Renduchintala, Department of Health Management and Informatics, University 
of Central Florida, Fall 2019 – Spring 2020. 

 Akhil Khan*, College of Medicine, University of Central Florida, Fall 2019 – Present. 
 Jodh Singh Pannu, Department of Health Management and Informatics, University of 

Central Florida, Summer 2019. 
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 Adrian Andrews, Department of Health Management and Informatics, University of 
Central Florida, Fall 2018 – Summer 2019. 

 Alexander Gartland*, College of Medicine, University of Central Florida, Fall 2018 – 
Present. 

 Daniel Gibney, Department of Health Management and Informatics, University of Central 
Florida, Summer 2018. 

 Shiven Goel, Department of Health Management and Informatics, University of Central 
Florida, Summer 2018. 

 Justin Barry, Department of Health Management and Informatics, University of Central 
Florida, Summer 2018 - Present. 

 Mohit Vyas, Department of Health Management and Informatics, University of Central 
Florida, Fall 2017 – Spring 2018. 

 Mukul Dang, Department of Health Management and Informatics, University of Central 
Florida, Summer 2017 – Spring 2018. 

 Nisarg Chitaliya, Department of Health Management and Informatics, University of 
Central Florida, Spring 2017 – Spring 2018. 

 Waleed Kattan, College of Health and Public Affairs, University of Central Florida, 
Summer 2016. 

 Gunjan S. Kulkarni, Department of Health Management and Informatics, University of 
Central Florida, Spring 2016. 

 Ayan Nasir*, College of Medicine, University of Central Florida, Fall 2016 – Spring 2018. 
 Bhakti V. Bhore, Department of Computer Science and Information Systems, Texas A&M 

University – Commerce, Summer 2013. 
 G. Pankaj Jain, Department of Computer Science and Information Systems, Texas A&M 

University – Commerce, Fall 2012 – Spring 2013. 
 Pramukh R. Karla, Department of Computer Science and Information Systems, Texas 

A&M University – Commerce, Fall 2011 – Spring 2013. 
 Shilpa Ajit, Department of Computer Science and Information Systems, Texas A&M 

University – Commerce, Fall 2011. 
 Jayalekshmi S. Nair, Department of Computer Science and Information Systems, Texas 

A&M University – Commerce, Fall 2011. 
 

Undergraduate Research Assistants 
 Thuc Luong, Department of Computer Science, Spring 2024 
 Adithi Jayaraman, Department of Computer Science, Spring 2024 
 Ayan Nasir, University of Central Florida, Spring 2015 – Summer 2016. 
 Emilia Shettian, Department of Health Management and Informatics, University of Central 

Florida, Spring 2015. 
 Justin W. Lisbon, Department of Computer Science and Information Systems, Texas A&M 

University – Commerce, Summer 2013. 
 
Post-Doctoral Mentoring 

 Shrirang A. Kulkarni, School of Global Health Management and Informatics, University 
of Central Florida, 2021 – Spring 2022. 

 
Faculty Mentoring 

 Faculty mentor to Dr. Giang Vu Assistant Professor, School of Global Health Management 
and Informatics, University of Central Florida, 2022 – Present. 
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 Faculty mentor to Dr. Andriy V. Koval, Assistant Professor, Department of Health 
Management and Informatics, University of Central Florida, 2019 – 2021. 

 Faculty mentor to Dr. Christian King, Assistant Professor, School of Global Health 
Management and Informatics, University of Central Florida, 2018 – 2022. 
 

Student Mentoring Achievements 
 Chaithanya Renduchintala won the Judges’ Choice distinction at the 2022 Student Scholar 

Symposium for the project titled, “Synthetic Data and Data Collection Systems for 
Community Health Improvement Planning” with the University of Central Florida. 

 Chaithanya Renduchintala won a $10,000 Fellowship from UCF Graduate Studies for his 
doctoral dissertation. 

 Tyler Winterfeld and Nicholas Martinez won the 2nd place in HIMSS Case Study 
competition. 

 Ayan Nasir published four journal articles two as a first author in Applied Clinical 
Informatics and Health Informatics Journal, and two as a co-author. 

 Ayan Nasir won the best doctoral research award at the SDPS 2019 conference in 
Taichung, Taiwan. 

 Ayan Nasir won the third place in poster presentation competition at the SDPS 2019 
conference in Taichung, Taiwan. 

 Ayan Nasir and Akhil Khan won the 2019 Florida Blue Health Innovation Pitch 
Competition. 

 
COURSES TAUGHT 
 
Department of Health Management and Informatics, University of Central Florida 

HSA 6197C – Healthcare Informatics for Healthcare Leaders 
HIM 6119C – Biostatistics and Decision Analysis 
HIM 6122C – System Analysis and Design 
HSA 4702- Health Science Research Methods 
HIM 6267 – Foundations of Health Services Administration 
HIM 6124C- Healthcare Data Architecture and Modeling 
HIM 4656- Health Information Management Systems  
HSA 4191 – Fundamentals of Health Information Technology 
HSA 6908 – Independent Study 

 
Department of Industrial Engineering and Management Systems, University of Central 
Florida 
 HSC 6636 – Issues and Trends in Health Professions 
 
Institute for Simulation and Training, University of central Florida  
 IDS7919- Dissertation Research 
 
Department of Electrical and Computer Engineering, University of Central Florida 
 EEL5860 – Software Requirements Engineering 
 EEL 5937 – Software Engineering I 
             EEL 4872 – Intelligent Systems 
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Department of Health Informatics and Information Management, Louisiana Tech University 
HIM 501 – Health Information Network Systems 
HIM 435 – Health Informatics and Information Management 
HIM 350 – Data Management in Healthcare 
HIM 502 – Database Architecture 
HIM 330 – Systems Analysis in Healthcare 
HIM 333 – Introduction to Epidemiology and Applied Statistics 
HIM 521 – EHR Infrastructure 

 
Department of Computer Science and Information Systems, Texas A&M University - 
Commerce 

CSCI 528/428 – Object Oriented Programming 
CSCI 430 – Operating Systems 
CSCI 359 – Systems Analysis and Design 
CSCI 595 – Research, Literature and Techniques 
CSCI 497 – Service Engineering and Semantic Web (new course created) 

 
SERVICE 

 
Reviewer for Grant Application 

 Reviewer, Dutch Research Council, Domain Social Sciences and Humanities, SSH Vidi, 
Netherlands, April 2022. 

 Reviewer, Mijn ZonMw, Netherlands, January 2021. 
 Reviewer, KCALSI Blue KC Outcomes Research Grant, January 2016. 

 
Editorial Service 

 Associate Editor, Frontiers in Digital Health, ISSN 2673-253X, 2022 – Present. 
 Member, Editorial Board, Health Technology, ISSN 2616-2717, 2020 – Present. 
 Associate Editor, Journal of Integrative Medicine, ISSN: 2095-4964, 2019 – Present. 
 Associate Editor, Journal of Integrated Design Process Science: Transactions of the SDPS, 

2019 – Present. 
 Member, Editorial Committee, Journal of Medical Artificial Intelligence, ISSN: 2617-2496. 
 Member, Editorial Committee, Heliyon, ISSN: 2405-8440, 2017 - 2019. 
 Guest Editor, Special Issue on Artificial Intelligence Research in Healthcare, Medicina, 2020. 
 Guest Editor, Special Issue on Recent Advances in Big Data Analytics, Internet of Things and 

Machine Learning, Future Generation Computer Systems, 2017. 
 Guest Editor, Special Issue on Design and Evaluation of Integrated Healthcare Informatics, 

Journal of Integrated Design Process Science: Transactions of the SDPS, 2017. 
 Guest Editor, Special Issue on Frontiers in Development of Intelligent Applications for 

Medical Imaging Processing and Computer Vision, Computers in Biology and Medicine, 2016 
-2017. 

 Guest Editor, Special Issue on Development of Intelligent Applications using Soft Computing 
and Machine Learning, Journal of Computational Science, 2016 -2017. 

 Guest Editor, Special Issue on Intelligent Pattern Recognition Applications for Computer 
Vision and Biomedical Signal Processing, Pattern Recognition Letters, 2016 – 2017. 

 Guest Editor, Special Issue on Design of Health Information Systems, Journal of Integrated 
Design Process Science: Transactions of the SDPS, 2016. 
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Reviewer for Journal Submissions 
 Reviewer for ACM Computing Reviews, ISSN 1530-6586. 
 Ad Hoc Reviewer, BMC Medical Informatics and Decision Making, ISSN 1472-6947 
 Ad Hoc Reviewer, Artificial Intelligence in Medicine, ISSN 0933-3657. 
 Ad Hoc Reviewer, Applied Sciences, ISSN: 2076-3417. 
 Ad Hoc Reviewer, Journal of Clinical Laboratory Analysis, ISSN 1098-2825. 
 Ad Hoc Reviewer, IEEE Access, ISSN 2169-3536. 
 Ad Hoc Reviewer, IEEE Transactions on Learning Technologies, ISSN 1939-1382. 
 Ad Hoc Reviewer, Journal of American Medical Informatics Association, ISSN 1067-5027. 
 Ad Hoc Reviewer, Computer Methods and Programs in Biomedicine, ISSN 0169-2607. 
 Ad Hoc Reviewer, Concurrency and Computation Practice and Experience, ISSN 1532-0634. 
 Ad Hoc Reviewer, Journal of Experimental & Theoretical Artificial Intelligence, ISSN 0952-

813X. 
 Ad Hoc Reviewer, International Journal of Communication Systems, ISSN 1099-1131. 
 Ad Hoc Reviewer, IEEE Journal of Biomedical and Health Informatics, ISSN 2168-2194. 
 Ad Hoc Reviewer, Medical Sciences, ISSN 2076-3271. 
 Ad Hoc Reviewer, Algorithms, ISSN 1999-4893. 
 Ad Hoc Reviewer, Arabian Journal for Science and Engineering, ISSN: 2193-567X. 
 Ad Hoc Reviewer, Journal of Medical Systems, ISSN 0148-5598. 
 Ad Hoc Reviewer, Journal of Medical Imaging and Health Informatics, ISSN 2156-7018. 
 Ad Hoc Reviewer, Telemedicine and e-Health, ISSN 1530-5627. 
 Ad Hoc Reviewer, Journal of Health Informatics and Management, ISSN: 2322-1097. 
 Ad Hoc Reviewer, Health Informatics Journal, ISSN: 1460-4582. 
 Ad Hoc Reviewer, Entropy, ISSN: 1099-4300. 
 Ad Hoc Reviewer, Symmetry, ISSN: 2073-8994. 
 Ad Hoc Reviewer, Military Medical Research, ISSN 2054-9369. 
 Ad Hoc Reviewer, Journal of Integrated Design & Process Science: Transactions of the SDPS, 

ISSN 1092-0617. 
 Ad Hoc Reviewer, IET Software, ISSN 1751-8806. 
 Ad Hoc Reviewer, Turkish Journal of Electrical Engineering and Computer Sciences, ISSN 

1300-0632. 
 Ad Hoc Reviewer, Expert Systems with Applications, ISSN 0957-4174. 
 Ad Hoc Reviewer, Applied Clinical Informatics, ISSN 1869-0327. 
 Ad Hoc Reviewer, International Journal of Library and Information Science, ISSN 2141-2537. 
 Ad Hoc Reviewer, Computer Methods in Biomechanics and Biomedical Engineering: 

Imaging & Visualization, ISSN: 2168-1163. 
 
Reviewer for Conference Submissions 

 Reviewer, IEEE SoutheastCon 2024, March 21 -24, 2024, Atlanta, GA. 
 Member, Program Committee, ICCIIoT2023, University of Malta, Malta, December 5-7, 

2023. 
 Reviewer, IEEE ICHMS 2021 Conference, 8-10 September 2021, Magdeburg, Germany. 
 Reviewer, American Medical Informatics Association 2020 Annual Meeting, November 

14-18, 2020, Chicago, IL. 
 Reviewer, IEEE SoutheastCon 2020, March 12 -15, 2020, Raleigh, NC. 
 Reviewer, IEEE SoutheastCon 2019, April 11 – 14, 2019, Huntsville, AL. 
 Reviewer, American Medical Informatics Association 2019 Informatics Summit, March 

25-28, 2019, San Francisco, CA. 
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 Reviewer, 52nd Hawaii International Conference on System Sciences (HICSS-52), January 
8 – 11, 2019, Grand Wailea, Maui, HI. 

 Reviewer, American Medical Informatics Association Annual Symposium 2018, 
November 3-7, 2018, San Francisco, CA. 

 Reviewer, IEEE Southeast Conference 2018, April 19-22, 2018, Tampa, FL. 
 Reviewer, American Medical Informatics Association 2018 Joint Summits on 

Translational Science, March 12-15, 2018, San Francisco, CA. 
 Reviewer, 51st Hawaii International Conference on System Sciences (HICSS-51), January 

3-6, 2018, Waikoloa Village, HI. 
 Reviewer, 21st Multi-conference on Systemics, Cybernetics, and Informatics: WMSCI 

2017, July 8 -11, 2017, Orlando, FL. 
 Reviewer, American Medical Informatics Association Annual Symposium 2017, 

November 4-8, 2017, Washington DC. 
 Reviewer, American Medical Informatics Association 2017 Joint Summits on 

Translational Science, March 27-30, 2017, San Francisco, CA. 
 Reviewer, Society for Design Process Science 2016 Annual Conference, December 4-6, 

2016, Orlando, FL. 
 Reviewer, Hawaii International Conference on System Sciences (HICSS-50), January 4-7, 

2017, Waikoloa Village, HI. 
 Reviewer, American Medical Informatics Association Annual Symposium 2016, November 

12-16, 2016, Chicago, IL. 
 Reviewer, American Medical Informatics Association 2016 Joint Summits on 

Translational Science, March 21-24, 2016, San Francisco, CA. 
 Reviewer, Hawaii International Conference on System Sciences (HICSS 49), January 5-8, 

2016, Kauai, HI. 
 Reviewer, Society for Design Process Science 2015 Annual Conference, November 1-5, 

2015, Dallas, TX. 
 Reviewer, American Medical Informatics Association Annual Symposium 2015, November 

14-18, 2015, San Francisco, CA. 
 Reviewer, American Medical Informatics Association 2015 Joint Summits on Translational 

Science, March 23-27, 2015, San Francisco, CA. 
 Reviewer, American Medical Informatics Association Annual Symposium 2014, November 

15-19, 2014, Washington DC. 
 Reviewer, Hawaii International Conference on System Sciences, January 7-10, 2013, Manoa, 

HI. 
 Member, Technical Program Committee (Reviewer) for IEEE SoutheastCon 2014, March 13 - 

16, 2014, Lexington, KY. 
 Member, Technical Program Committee (Reviewer) for IEEE SoutheastCon 2013, April 14 -

17, 2013, Jacksonville, FL. 
 Member, Technical Program Committee (Reviewer) for IEEE SoutheastCon 2011, March 17-

20, 2011, Nashville, TN. 
 Member, Technical Program Committee (Reviewer) for IEEE SoutheastCon 2010, March 18-

21, 2010, Charlotte, NC. 
 Member, Technical Program Committee (Reviewer) for IEEE SoutheastCon 2009, March 5-8, 

2009, Atlanta, GA. 
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Academic Services  
 Member, Scholarship and Awards Committee, School of Global Health Management and 

Informatics, 2023. 
 Member, Research Incentive Award committee, College of Community Innovation and 

Education, University of Central Florida, 2021 – 22. 
 Member, Graduate Committee, College of Community Innovation and Education, University 

of Central Florida, 2020 – 2022. 
 Member, Population Health Council, College of Medicine, University of Central Florida, June 

2020 – Present. 
 Chair, Grade Appeal Committee, College of Community Innovation and Education, University 

of Central Florida, 2020 – 2021. 
 Member, LNRC- Simulations and Learning Sciences Workgroup, University of Central 

Florida, 2020 – 2022. 
 Faculty mentor, Andriy V. Koval, Assistant Professor, Department of Health Management and 

Informatics, College of Community Innovation and Education, University of Central Florida, 
2020 - 21. 

 Member, Research Incentive Award committee, College of Community Innovation and 
Education, University of Central Florida, 2019 – 20. 

 Initiated a MOU between AJ Hospital and Research Centre and University of Central Florida 
in 2019. 

 Member, Dean’s Advisory Committee, College of Community Innovation and Education, 
University of Central Florida, 2019. 

 Member, Doctoral Program Committee, Department of Health Management and Informatics, 
University of Central Florida, 2018 – 19, 2023. 

 Member, International Committee, College of Community Innovation and Education, 
University of Central Florida, 2018 - Present. 

 Member, Search Committee, Vice-Provost for Faculty Excellence, University of Central 
Florida, 2018. 

 Faculty Adviser/Mentor, HIMSS Student Case Competition 2018. 
 Member, Faculty Search Committee, Health Informatics Position #1, 2018, Department of 

Health Management and Informatics, University of Central Florida, 2018. 
 Member, Faculty Search Committee, Health Informatics Position #2, 2018, Department of 

Health Management and Informatics, University of Central Florida, 2018. 
 Member, Research Incentive Award committee, College of Health and Public Affairs, 

University of Central Florida, 2016 – 17. 
 Member, Faculty Search Committee, Health Informatics Position #1, 2017, Department of 

Health Management and Informatics, University of Central Florida, 2016-2017. 
 Member, HIPAA Compliance Task Force, University of Central Florida, 2016 – Present. 
 Member, Graduate Council, College of Health and Public Affairs, University of Central 

Florida, 2015 – 2018. 
 Member, PAF-Health track admission committee meeting for the Doctoral Program in Public 

Affairs, 2016 – 2018. 
 Member, Graduate Appeals Committee, University of Central Florida, 2015 – 2020, 2022. 
 Member, HIPAA Compliance Committee, College of Health and Public Affairs, University of 

Central Florida, 2016 – 2018. 
 Member, Faculty Search Committee, Health Informatics Position #1, 2016, Department of 

Health Management and Informatics, University of Central Florida, 2015-2016. 
 Member, Faculty Search Committee, Health Informatics Position #2, 2016, Department of 

Health Management and Informatics, University of Central Florida, 2015-2016. 
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 Member, Technology Advisory Committee, College of Health and Public Affairs, 
University of Central Florida, 2015 – 2016. 

 Member, Ontological Semantic Lab, Texas A&M University – Commerce, 2013 – Present. 
 Member, Research Council, College of Health and Public Affairs, University of Central 

Florida, 2014-2016. 
 Member, Faculty Search Committee, Health Informatics Position #1, 2015, Department of 

Health Management and Informatics, University of Central Florida, 2014-2015. 
 Member, Faculty Search Committee, Health Informatics Position #2, 2015, Department of 

Health Management and Informatics, University of Central Florida, 2014-2015. 
 Member, Faculty Search Committee, Health Informatics Position #3, 2015, Department of 

Health Management and Informatics, University of Central Florida, 2014-2015. 
 Collaborator, Department of Electrical and Computer Engineering, The University of Alabama 

at Birmingham, 2014 – Present. 
 Member, Dean’s Advisory Council, College of Applied and Natural Sciences, Louisiana Tech 

University, Ruston, LA, 2013 – 2014. 
 Chair, Faculty Search Committee, Department of Computer Science and Information Systems, 

Texas A&M University-Commerce, 2012. 
 
Professional Services 

 Representative, IEEE Region 3, Humanitarian Activities Committee, January 2024 – Present. 
 Secretary, IEEE Florida Council, January 2024 – Present. 
 Chair, IEEE Orlando Section Awards Committee, 2024 
 Chair, IEEE Standards Association Workgroup on Data Quality for Medical Records, August 

2023 – Present. 
 Member, Board of Directors, IEEE Orlando Section, January 2019 – December 2023. 
 Chair, IEEE Orlando Section, January 2021 – December 2023. 
 Vice Chair, IEEE Southeast Conference 2023, April 13 – 16, 2023. 
 Technical Program Chair, IEEE Southeast Conference 2023. 
 Session Chair, IEEE Southeast Conference 2022, March 27, 2022. 
 Member, IEEE Florida Council, January 2021 – Present. 
 Panelist, IEEE Senior Member Selection, Orlando, FL, Feb 15, 2020. 
 Vice Chair, IEEE Orlando Section, January 2020 – December 2020. 
 Secretary, IEEE Orlando Section, January 2019 – December 2019. 
 Member, Conference Committee, IEEE Orlando Section, January 2018 – Present. 
 Chair, Conference Committee, IEEE Orlando Section, January 2018 – January 2019, January 

2024 – Present. 
 Member, Executive Committee, IEEE Orlando Section, January 2018 – Present. 
 Program Support, SDPS 2017 Conference, Birmingham, Alabama, November 5-9, 2017. 
 Co-Chair, Journal of Integrated Design Process Science: Transactions of the SDPS Promotion 

Committee, 2015 – Present. 
 Member, AHIMA Standards Task Force, 2017 – 2018. 
 Member, Work Group, Clinical Decision Support, Health Level 7, 2016 - 2019. 
 Peer Reviewer, Commission on Accreditation for Health Informatics and Information 

Management Education (CAHIIM). 
 Program Support, SDPS 2016 Conference, Orlando, Florida, December 4-6, 2016. 
 Member, American Medical Informatics Association, Academic Forum, 2015 – 2016. 
 Judge, ACM Mid-Southeast Conference 2013, Gatlinburg, TN, November 14-15, 2013. 
 Session chair, ACM Mid-Southeast Conference 2013, Gatlinburg, TN, November 14-15, 2013. 
 Chair, Registration Committee, SDPS 2012 Conference, June 10-14, 2012, Berlin, Germany. 



  
Varadraj Gurupur, Ph.D.                       Updated February-05-2024                                                    Page 35 of 36                                        

 Conference Manager, SDPS 2012 Conference, June 10-14, 2012, Berlin, Germany. 
 Chair, Registration Committee, SDPS 2011 Conference, June 12-16, 2011, Jeju Island, South 

Korea. 
 Member, Program Support Committee, 15th SDPS Conference, June 6-11, 2010, Dallas, TX. 
 Session Chair, IEEE Southeast Conference 2009, March 5-8, 2009, Atlanta, GA. 
 Session Chair, Twelfth Conference SDPS Transdisciplinary Conference on Integrated 

Systems, Design and Process Science, November 1-5, 2009, Montgomery, AL. 
 
 

OTHER ACTIVITIES 
 

 Participant, Assessments in the Era of ChatGPT, Faculty Center for Teaching and Training, 
University of Central Florida. November 20, 2023, Virtual Conference. 

 Representative, IEEE Orlando Section at the IEEE Sections Congress 2023, Ottawa, Canada. 
 Representative, IEEE Orlando Section at IEEE Southeast Conference 2022, Mobile, AL. 
 Representative, IEEE Orlando Section at IEEE Southeast Conference 2021, Virtual 

Conference. 
 Representative, IEEE Orlando Section at IEEE Southeast Conference 2019, Huntsville, AL 
 Participant, UCF ICORPS Program, October – November, 2018. 
 Participant, Summer Faculty Development Conference, Faculty Center for Training and 

Learning, University of Central Florida, May 2017. 
 Participant, Winter Faculty Development Conference, Faculty Center for Training and 

Learning, University of Central Florida, December 2016. 
 Workshop Organizer, SDPS 2016 Conference, December 4-6, 2016, Orlando, FL. 
 Participant, Summer Faculty Development Conference, Faculty Center for Training and 

Learning, University of Central Florida, May 2016. 
 Participant, Winter Faculty Development Conference, Faculty Center for Training and 

Learning, University of Central Florida, December 2015. 
 Workshop Organizer, SDPS 2015 Conference, November 1- 5, 2015, Fort Worth, TX. 
 Guest Lecturer, Course# EE621, Fall 2009, Instructor: Dr. Murat M. Tanik, Department of 

Electrical and Computer Engineering, University of Alabama at Birmingham 
 Guest Lecturer, Course# EE601, Spring 2010, Instructor: Dr. Thomas C. Jannett, 

Department of Electrical and Computer Engineering, University of Alabama at 
Birmingham 

 Member, Diversity Committee, College of Health and Public Affairs, University of Central 
Florida, 2014-2015. 

 Member, Appeals Committee, Department of Health Management and Informatics, College of 
Health and Public Affairs, University of Central Florida, 2014-2015. 

 Faculty Adviser, ACM Students’ Chapter, Texas A&M University-Commerce, 2011-2013. 
 Member, Scholarship Committee, Department of Computer Science and Information Systems, 

Texas A&M University-Commerce. 
 Member, Graduate Faculty Committee, Department of Computer Science and Information 

Systems, Texas A&M University-Commerce. 
 President, Society for Entrepreneurship in Business and Engineering (Student’s Chapter), 

2007-2009. 
 Member, Institute of Electrical and Electronics Engineers (IEEE) national chapter, 2008-

present. 
 



  
Varadraj Gurupur, Ph.D.                       Updated February-05-2024                                                    Page 36 of 36                                        

 Member, Program Support Committee, Society for Design Process Science (SDPS) 2010 
conference. 

 Member, SDPS, 2008-present. 
 Member, SDPS transition committee, 2008-present. 
 Nominated as an executive member of Indian Society for Technical Education (ISTE) 

Students’ Chapter for the year 2000 – 2001.  
 Participant, Workshop, “How to Achieve Transdisciplinarity in Software Engineering 

Education,” November 3, 2009, AUM, Montgomery, AL. 
 Participant, Workshop, “Design and Process Methodologies for Complex Social Systems,” 

November 3, 2009, AUM, Montgomery, AL. 
 Participant, Workshop, “On Integration: Software as a Product of Transdiscipline,” November 

4, 2009, AUM, Montgomery, AL. 
 Participant, Workshop, “The Significance of Informatics in the 21st Century,” November 4, 

2009, AUM, Montgomery, AL. 
 
 

MEDIA APPEARANCES 
 WFTV (ABC News affiliate): Study shows people with dementia twice as likely to contract 

COVID-19 https://www.wftv.com/news/local/study-shows-people-with-dementia-twice-
likely-contract-covid-19/BZOJOP3Y5FDMDG7GMXEAIIBPKA/ 

 White Paper on Collaboration with CirrusMD - 
https://www.cirrusmd.com/resources/reports/why-communication-and-information-capture-
is-critical-in-physician-patient-interactions 

 Los Angeles: Mangalurean Dr Varadraj Prabhu bags Research Triumph Award in USA: 
https://www.daijiworld.com/news/newsDisplay.aspx?newsID=477087 

 Media News on the NSF Smart and Connected Health Grant enhancing telemedicine use –  
- https://mhealthintelligence.com/news/florida-researchers-studying-artificial-intelligence-use-

in-telehealth 
- https://www.azorobotics.com/News.aspx?newsID=12542 
 Media News on AHIMA Innovation Award 

- http://www.nicholsonstudentmedia.com/news/health-management-professors-second-award-
win-shines-light-on-program/article_cfbccdf4-2bb0-11ec-ab7b-3b46f8733a16.html 

 Receiving the Life-Time Achievement Award from Marquee’s Who’s Who in America 
- https://wwlifetimeachievement.com/2017/10/30/varadraj-gurupur/ 
 Recognized as an outstanding author by mHealth (journal) 

- https://mhealth.amegroups.com/post/view/interviews-with-outstanding-authors-2022 
 

  
 



Jillian Harrington, EdD 
1211 Payne Stewart Dr.  Home/Mobile: (607) 427-1092 
Champions Gate, FL 33896  Personal Email: harrington.jillian@gmail.com 

 
 
Education 

 
Doctor of Education (2017) 
Creighton University, Omaha, Nebraska 
Dissertation: Overcoming Barriers to Implementation of Workplace Wellness Programs in the Fire 
Service: An Exploratory Qualitative Study 

 
Master of Sports Leadership (2012) 
Northeastern University, Boston, Massachusetts 
Research Performed: The Effect of Dynamic Ticketing Strategies on the Overall Population of Sports 
Ticket Buyers (Season Ticket Holders versus Casual Fans) 

 
Master of Science, Health Systems Administration (2002) 
Rochester Institute of Technology, Rochester, New York 
Thesis Project: Hospitality and Healthcare Collide: Can Walt Disney Company Management Techniques 
Improve Efficiency and Customer Service in Health Care? 

 
Bachelor of Science, Health Care Administration (1999) 
Empire State College, Saratoga Springs, New York 

 
Professional Experience 

 
2021 - present University of Central Florida, Orlando, FL 

  Visiting Lecturer, School of Global Health Management and Informatics 
Prepare and deliver a wide range of graduate level coursework within the Health 
Administration program (MHA, eMHA), both onground and online.  Maintain active 
involvement in the field by reading current literature and attending professional conferences. 
Develop and maintain active research portfolio related to areas of interest. Administrative 
duties include responsibility for program development and evaluation, course evaluation, 
policy and curriculum development and revision, as well as AUPHA certification and 
CAHME accreditation activities. 
 
Courses taught: Financial Accounting for Health Care Managers 
  Financial Management for Health Care Managers 
  Case Studies in Health Law 
  Health Planning and Policy 
  Management and Health Information Systems 
  Health Care Informatics for Health Care Leaders 

 
2016 - present Robert Morris University, Moon Township, PA 
(part time) Assistant Professor – Health Services Administration 

Tenure achieved Spring 2021 – transitioned to part time status Fall 2021 
Prepare and deliver a wide range of undergraduate and graduate level coursework within 
the Health Services Administration program, both online and on ground. Maintain active 
involvement in the field by reading current literature and attending professional 
conferences. Develop and maintain active research portfolio related to areas of interest. 
Serve as faculty advisor to many undergraduate and graduate students in the Health 
Services Administration program, helping them to progress toward their ultimate goal of 
health care leadership positions. Serve as a project advisor / chair to students seeking 
their Doctor of Nursing Practice. Administrative duties include responsibility for program 
evaluation, course evaluation, policy and curriculum development and revision, and social 
media for the department, as well as AUPHA certification and CAHME accreditation 
activities. Service on school and university policy and curriculum committees as well as 



Academic and Administrative Reorganization Task Forces, Teaching Graduate Level 
Writing Task Force, and other service activities. Regularly worked with Center for 
Innovative Teaching on campus to provide education on sessions on various aspects of 
pedagogy such as use of educational technology in the classroom and engagement in the 
online teaching setting. Achieved non-probationary status (tenure) in March 2021. Moved 
to part time status in Fall of 2021 due to move out of state for family commitments. 

 
Courses taught: Introduction to Health Administration 

Health Administration I 
Health Administration II 
The Environment of Healthcare 
Healthcare Financial Administration 
Strategic Planning for Healthcare 
Principles of Marketing 
Healthcare Law and Ethics 
Basic Principles of Health Economics 
Healthcare Data Analytics 
Research for Health Care Professionals 
Strategic Planning/Marketing (Graduate) 
Health Care Policy, Law, and Politics (Graduate) 
Coordination of Care/Population Health Mgmt (Graduate) 
Internship (UG & Graduate) 

 
2002 - present ComplyCode – Healthcare Compliance Consulting, Binghamton, NY 
(part time) President/Principal Consultant – Hospital and Physician Practice 

Compliance/Research Compliance 
Own and operate a full-service health care compliance consulting firm (currently operates 
part time due to external employment. Operated full time from 2008 – 2010). 
Responsible for all sales, marketing, financial management, supply chain, and technology 
related aspects of business operation. Services provided include hospital and physician 
compliance program development, compliance program effectiveness analysis, and 
program gap analysis. Also, provided are auditing and monitoring services on both the 
physician and hospital billing, coding, and documentation front, as well as policy and 
procedure development, audit plan development. Specialized compliance services 
include compliance/coding/ documentation educational sessions, HIPAA Privacy and 
Security compliance reviews and plan development, and a variety of research 
compliance services, including IRB and IACUC policy and procedure development, 
development of post approval monitoring programs, IBC, Radiation Safety, RCR, COI, 
and other various research compliance and integrity activities. 

 
1/2022 – 7/2022 Ana G. Mendez University, Orlando, FL 

Dean, School of Health Sciences 
Provide administrative leadership and vision for the programs within the School of Health 
Sciences at Ana G Mendez University. Responsible for the administration, oversight, and 
management of day-to-day operations, strategic planning, and growth of the assigned 
programs in collaboration with faculty and staff in Health Sciences and other departments 
of the College. Assure appropriate state agency approvals, licensures, and accreditations 
for School programs. Oversee programmatic accreditation of the assigned programs in 
collaboration with the Vice Chancellor of Compliance. Work to add additional health 
science programs in alignment with the needs of the local community. Develop and 
maintains collaborative relationships with healthcare agencies and providers throughout 
the University service areas. 

 
2013 – 2016 HCPro – Division of BLR, Inc., Danvers, MA 
2020 – 2022 Instructor/Regulatory Specialist 

Instruct intensive ‘boot camp’ sessions in various health care informatics, policy, 
compliance/regulatory, and business-related topics in locations across the United States. 
Serve as an expert resource for students following completion of their course work. 
Assist with management of online versions of ‘boot camp’ courses including hybrid live 
teleconference sessions. Develop custom sessions for clients as needed. Develop 
journal and blog articles for company publications. 



 
2010 – 2014 OptumInsight – Division of the UnitedHealth Group, Eden Prairie, MN 
2002 – 2006 Clinical Technical Editor/ Manager of Product Development – Subject 

Matter Expert for Hospital and Physician Practice Compliance and 
Reimbursement Market 
Responsible for writing and editing health care policy/regulatory related publications as 
well as serve as a subject matter expert on health care policy and regulation as well as 
medical coding for the organization. Execute and direct operations for new product 
development of Optum branded electronic services and print publications in the 
hospital/institutional market as well as the physician practice market. In 2004 - 2006 time 
frame as the Manager for Product Development, responsible for new product 
development process from ideation through delivery to customer, including sales and 
marketing oversight. Also involved in the Six Sigma program for quality improvement. 

 
2006 – 2008 Binghamton University – State University of New York, Binghamton, NY 

Director, Office of Compliance and Risk Management 
Responsible to oversee Binghamton University compliance with all federal and state laws 
and regulations, SUNY and Research Foundation policies and procedures, and Internal 
Control guidelines on behalf of the Senior Staff of the Institution. Manage multifunctional 
staff and oversee compliance functions related to environmental health and safety, 
internal controls, and research, including human subjects, animal welfare, and export 
controls. 

 
2000 – 2002 SUNY Upstate Medical University – University Hospital, Syracuse, NY 

Institutional Compliance Officer – University Hospital & Upstate University 
Medical Associates at Syracuse 
Responsible to oversee University Hospital and its Faculty Practice Plans’ compliance 
with all federal and state laws and regulations and third-party payer guidelines on behalf 
of the Institutional governing body. Provided critical leadership to the Hospital and Faculty 
Practice Plan compliance functions and Hospital and physician practice staff and served 
as an integral part of the Hospital senior management team. Served as an expert HIM 
and compliance resource for all Upstate staff. Coordinated and tenaciously conducted 
investigations to resolve compliance issues. 

 
1999 – 2000 Our Lady of Lourdes Memorial Hospital, Binghamton, NY 

Financial Analyst (Managed Care Contracts Administrator) 
Responsibilities included preparation of Medicare cost reports and associated 
documentation, budget development and negotiation with hospital functional 
departments, and finance interface with the business office/patient financial services 
division. 

 
1992 – 1999 SIEBA, Ltd., Endicott, NY 

Medical Claims Specialist/Team Lead 
Provided excellence in leadership and mentoring for medical and dental claims staff. 
Analyzed and adjudicated medical and dental insurance claims and coordinated health 
benefits with multiple insurers. Responded promptly and accurately to participant 
inquiries on claims and plan benefits. Maintained and strengthened prudent business 
relationships with clients and health care providers by providing superior customer 
service. 

 
Adjunct Teaching Experience 

 
2021 – present Florida Southern College, Lakeland, FL 

Adjunct Faculty – Master of Business Administration 
Courses developed and taught: Healthcare Finance 



2020 – 2021 Duquesne University, Pittsburgh, PA 
Visiting Faculty – Rangos School of Health Sciences 
Courses developed and taught: Healthcare Marketing and Strategy 

 
2020 – 2021 St. George’s University, St George’s, Grenada 

Visiting Faculty – School of Graduate Studies 
Courses taught: Healthcare Marketing 

International Marketing 
 
2009 – 2019 Herzing University, Menomonee Falls, WI 

Adjunct Faculty – Medical Office Administration 
Worked with Dean and Program Director annually to help build faculty-specific 
professional development presentations for Annual Faculty Symposium 
Courses taught: Basic Diagnosis Coding 

Computer Software Applications in Healthcare 
Medical Business Operations 
Medical Office Operations 
Medical Billing and Insurance Procedures 
Administrative Skills for the Medical Office 
Healthcare Systems and Operations 

 
2013 – 2016 Creighton University, Omaha, NE 

Special Faculty – Health Administration/Health Administration Focus 
Courses developed and taught: Health Finance and Budgeting 

Healthcare Finance and Economics 
Course taught: Quality and Performance Management in Healthcare 

 
2009 – 2012 Kaplan Continuing Education/Kaplan University, Fort Lauderdale, FL 

Faculty, Health Information Management Program 
Managed five of the 12 courses in the online certificate program for Kaplan Continuing 
Education for Medical Coding, while serving as back-up instructor for remaining seven 
courses. From 2009 – 2011, instructor for Kaplan University Online, Health Information 
Management/Health Care Administration Department. 

 
2005 – 2007  Fisher College, Boston, MA 

Adjunct Faculty, Medical Coding and Health Information Management 
Programs 
Develop and teach courses in the Medical Coding and Health Information Management 
programs. Work with divisional leadership to develop and continue to improve curricula 
across programs. 

 
Certifications and Honors 

 
Awarded Best Poster Presentation – Graduate/Professional Division: St Albert’s 
Day/Creighton University Interdisciplinary Graduate School Conference, Omaha, NE, 
March 2017 
“Overcoming Barriers to Implementation of Workplace Wellness Programs in the Fire Service: 
An Exploratory Qualitative Study” 

 
Certified Professional Coder – (CPC) 
Certified Professional Coder – Instructor (CPC-I) 
Certified Professional Coder – Payer (CPC-P) 
Certified Evaluation and Management Coder (CEMC) 
Awarded AAPC Fellow Designation 



Approved ICD-10 Implementation Trainer - Workshop and Audioconference Facilitator 
American Academy of Professional Coders 

 
Certified Coding Specialist – (CCS) 
Certified Coding Specialist – Physician-Based (CCS-P) 
American Health Information Management Association 

 
Managed Health Professional (MHP) 
America’s Health Insurance Plans (formerly HIAA) 

 
Certified FlipGrid Innovator 
FlipGrid 

 
Certified FlipGrid Educator – Level II 
FlipGrid 

 
Certified EdPuzzle Educator 
EdPuzzle 

 
Upsilon Phi Delta Honor Society 
Member/Faculty Advisor, Robert Morris University 

 
Six Sigma Yellow Belt 
Optum Process Improvement 

 
Sigma Alpha Iota Honor Society 
Member, Syracuse University Sigma Iota Chapter 

 
Sigma Epsilon Rho Honor Society 
Member, Northeastern University College of Professional Studies Chapter 

 
Alpha Iota Sigma Honor Society 
Member, Creighton University Chapter 

 
Disney Institute Alumnus 
Disney’s Approach to People Management 

 
Recent/Current Research 

 
A Comparison of Outcomes in Health Services Administration Coursework Based on 
Teaching Modality (On-ground versus Online) 
Investigator: Jillian Harrington, EdD - Study Ongoing 

 
Program Evaluation - Pediatric Primary Care/Behavioral Health Combined Model 
Student Research - Co-Investigator Sarah DeLima, BSN, DNP Candidate - Study Complete 
May 2020 

 
Barriers to Assessment of Intimate Partner Violence 
Student Research - Co-Investigator Amber Snyder, BSN, DNP Candidate - Study Complete 
May 2020 



The Use of Simulation in Health Information Technology Education 
Investigator: Jillian Harrington, EdD - Study Complete May 2019 

 
Social Media and Treatment of Pediatric Obesity: Understanding the Healthcare 
Provider’s Perspective of Useful Implementation 
Student Research - Co-Investigator Hilary Summers-Royce, DNP - Study Complete May 2018 

 
Presentations and Publications 

 
Presentation – “Increasing Engagement in your Discussion Boards” 
University of Central Florida, Orlando, FL, October 2022 
 
Presentation – “Evaluation and Management Changes 2021, 2022, and more!” 
North Carolina Department of Health and Human Services, Raleigh, NC, February 2022 

 
Presentation – “Evaluation and Management: The Basics and Beyond” 
Decision Health Billing and Compliance Summit (Full Day Pre-Conference Session), Orlando, 
FL, November 8, 2021 

 
Presentations – “The 2022 Medicare Physician Fee Schedule Final Rule: Top Takeaways 
for Medical Groups”, “The 2022 CPT Update: The Changes in Context” 
Decision Health Billing and Compliance Summit, Orlando, FL, November 9-10, 2021 

 
Presentations – “2022 ICD-10-CM Code Updates for Anesthesia”, “FY 2022 ICD-10-CM: 
Key Changes and Trends for Orthopedics”, “2022 ICD-10-CM Code Updates for Pain 
Management”, “National Correct Coding Initiative Basics” 
Decision Health Advanced Specialty Coding Compliance and Reimbursement Symposium, 
Orlando, FL, November 9-10, 2021 

 
Publication – Harrington, J. (2021). Coder's Guide to Physician Queries 
(2nd ed.). HCPro, Inc. 

 
Presentation – Evaluation and Management Boot Camp (Presented with Shannon McCall) 
Centers for Medicare and Medicaid Services, Rockville, MD – April 19-22, 2021 (virtual) 

 
Presentation – “2021 E/M for Medical Practices” (Presented with Shannon McCall) 
Decision Health, Brentwood, TN – January 27, 2021 

 
Presentation – “Evaluation and Management Boot Camp” 
Kansas City Veterans Administration, Kansas City, MO – January 11-12, 2021 (virtual) 

 
Presentations – “E/M Changes for 2021 – Provider Edition” and “E/M Changes for 2021 – 
Coders Edition” 
Hartford Health, Hartford, CT 
Greenwood Leflore Hospital, Greenwood, MS 
UPMC Health Plan, Pittsburgh, PA 
Multiple virtual sessions throughout November and December, 2020 

 
Presentation – “Certified Coder Boot Camp – Inpatient Version” 
UPMC Health Plan, Pittsburgh, PA – November 9 – 20, 2020 (10 day virtual session) 

 
Presentation – “Medicare Boot Camp - Physician and Professional Services” 
Barnes Jewish Hospital/BLC Medical Group, St Louis, MO – October 19-30, 2020 (10 day 
virtual session) 



Presentation – “Medicare Boot Camp - Physician and Professional Services” 
Barnes Jewish Hospital/BLC Medical Group, St Louis, MO - March 2020 (3 day session) 

 
Presentation – “Technology in the Classroom – Video Discussion Boards” 
Robert Morris University Center for Innovative Teaching – February 2020  
 
Presentation – “Medicare Boot Camp - Physician and Professional Services” 
Barnes Jewish Hospital/BLC Medical Group, St Louis, MO - February 2020 (3 day session) 

 
Presentation – “Increasing Engagement in Your Discussion Boards – FlipGrid” 
Robert Morris University Faculty Convocation, Moon Township, PA – January 2020 

 
Presentation – “Evaluation and Management Services Compliance” Pre-Conference 
session 
Decision Health Billing and Compliance Symposium, San Antonio, TC – October 2019 (full day 
session) 

 
Presentation – “Medicare Boot Camp – Physician and Professional Services” 
Baptist Health System, Pensacola, FL – May 2019 (3 day session) 

 
Presentation – “How Frazzled Healthcare Executives Can Flourish” (Presented with 
Diane Frndak, PhD and Holly Hampe, D.Sc) 
ACHE Congress, Chicago, IL – March 2019 

 
Presentation – “Using Simulations to Engage Students in HIT Topics” 
HIMSS19 Conference Academic Forum, Orlando, FL – February 2019 

 
Presentation – “Increasing Student Engagement in the Online Classroom” 
Robert Morris University Faculty Convocation, Moon Township, PA – January 2019 

 
Publication – “Overcoming Barriers to Implementation of Workplace Wellness Programs 
in the Fire Service: An Exploratory Qualitative Study” 
American Journal of Health Studies, 33 (1) 2018 

 
Presentation – “Medical Ethics – A Case Study Discussion” 
AAPC HealthCon, Orlando, FL – April 2018 

 
Publication – “HIPAA Disclosure in Emergency Situations” 
AAPC Knowledge Center – March 2018 

 
Presentation – “Medical Ethics – A Case Study Discussion” 
Pittsburgh American Academy of Professional Coders Downtown Chapter – September 2017 

 
Presentation – “HIPAA – Are You As Compliant As You Think?” 
Greater Pittsburgh American Academy of Professional Coders Chapter – July 2017 

 
Poster Presentation – Barriers to the Implementation of Workplace Wellness Programs in 
Career Fire Service Organizations: An Exploratory Qualitative Study 
Robert Morris University Research and Grants Expo, Moon Township, PA – April 2017 



Poster Presentation – Barriers to the Implementation of Workplace Wellness Programs in 
Career Fire Service Organizations: An Exploratory Qualitative Study 
Creighton University St. Albert’s Day Research Presentations, Omaha, NE – March 2017 
Awarded Best Poster – Graduate/Professional Division 

 
Presentation – “HIPAA – Are You As Compliant As You Think?” 
Optum Essentials of Compliance, Las Vegas, NV – November 2016 

 
Presentation – “HIPAA – Are You As Compliant As You Think?” 
AAPC HealthCon, Orlando, FL – April 2016 

 
Presentation – “Highlights of AMA’s CPT Assistant for June – October 2015” 
JustCoding Webinar, December 2015 

 
Presentation – “E/M Risk Areas for Physician Practices: Strategies and Hot Topics” 
Beacon Health Webinar, February 2015 

 
Presentation –“Modifier 59: Explain the Changes for 2015” 
Beacon Health Webinar, November 2014 

 
Presentation –“ICD-10-CM and Diabetes: Combine Coding and Documentation for 
Greater Specificity” 
Beacon Health Webinar, August 2014 

 
Presentation –“Six Months to ICD-10 – Tips and Tools for Improving Physician 
Documentation” 
Beacon Health Webinar, April 2014 

 
Presentation – “Hot Topics in Compliance - 2013” 
“ICD-10-CM Coding for Orthopedics” “ICD-10-PCS Coding for Orthopedics” 
Optum Coding and Compliance Essentials National Conference, Las Vegas, NV, November 
2013 

 
Publication – Harrington, J. “Control Hospital Risk Using OIG’s 2013 Work Plan” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
February 2013 

 
Publication – Harrington, J. “Get a Jump on 2013 Government Reviews” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
January 2013 

 
Presentation – “ICD-10-CM and ICD-10-PCS – What do we need to know?” 
Southern Tier Regional AAPC Conference, Owego, NY, December 2012 

 
Presentation – “2013 ICD-10-CM Update – What’s New with the Guidelines?” 
Optum Coding and Compliance Essentials National Conference, Las Vegas, NV, November 
2012 

 
Presentation – “Learn How to Protect Your Facility: The Aggressive Crack Down on 
Durable Medical Equipment Fraud and Abuse” 
Panacea “RAC Monitor” Webinar, April 2012 



Presentation – “From A to P: What You Need to Know About Anatomy and Physiology 
for ICD-10 Coding” 
American Academy of Professional Coders National Conference, Las Vegas, NV, April 2012 

 
Publication – Harrington, J. “Hospitals: Set a Course for Compliance” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
February 2012, Pg 36 - 37 

 
Publication – Harrington, J. “Make the OIG Work Plan Work for You” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
January 2012, Pg 20 – 21 

 
Presentation – “The OIG is Watching – Are You? – Hospital Edition” 
“The OIG is Watching – Are You? – Physician Edition” 
Optum Coding and Compliance Essentials National Conference, Las Vegas, NV, November 
2011 

 
Publication – Harrington, J. “Center a Work Plan Around 2011 OIG Activities” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
December 2010, Pg 44 – 45 

 
Presentation – “The OIG is Watching – Are You? – Hospital Edition” 
“The OIG is Watching – Are You? – Physician Edition” 
Optum Coding and Compliance Essentials National Conference, Las Vegas, NV, November 
2010 

 
Publication – Harrington, J, et.al. “Deciphering Codes: Fraud & Abuse for Coders and 
Coding Insight for Healthcare Lawyers” 
American Health Lawyers Association and the American Academy of Professional Coders, July 
2010 

 
Presentation – “Evaluation and Management Boot Camp” 
HCPro, Multiple Presentations across United States in 2009 & 2010 

 
Presentation - “Certified Coder Boot Camp – Original Edition” 
HCPro, Multiple Presentations across United States in 2009 & 2010 

 
Presentation - “Medicare Boot Camp – Hospital Edition” 
HCPro, Multiple Presentations across United States in 2009 & 2010 

 
Publication – Harrington, J. “Examine the Hospital Side of the 2010 OIG Work Plan” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
February 2010, Pg 10 - 13 

 
Presentation – “ICD-10-CM Coding – The Basics” 
AAPC Local Chapter Presentation, Johnson City, NY, February 2010 

 
Publication – Harrington, J. “Examine the 2010 Work Plan - Let this year’s OIG activities 
guide your physician compliance work plan” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
January 2010, pg 33 – 35 



Presentation – “2010 CPT Coding Update and Modifier Usage Details” 
AAPC Local Chapter Presentation, Cooperstown, NY, January 2010 

 
Publication – Harrington, J. “ICD-10 and the Compliance Office – What Can We Do To Get 
Started?” 
ICD-10 Online Blog, American Academy of Professional Coders website, Published December 
2009, http://news.aapc.com/index.php/2009/12/icd-10-and-the-compliance-office-what-can-we- 
do-to-get-started/ 

 
Presentation – “The OIG is Watching – Are You? – Hospital Edition” 
“The OIG is Watching – Are You? – Physician Edition” 
“Electronic Health Record – Project Planning Meeting” 
Ingenix Coding and Compliance Essentials National Conference, Las Vegas, NV, December 
2009 

 
Presentation – “The Red Flag Rules – What You Need to Know” 
AAPC Local Chapter Presentation, Johnson City, NY, November 2009 

 
Presentation – “Taking Advantage of the Potential 4% Bonus Payments for PQRI & E- 
Prescribing” 
American Medical Billing Association National Conference, Las Vegas, NV, October 2009 

 
Presentation – “It’s Not Too Early for ICD-10” 
AAPC Regional Conference, Oneida, NY, October 2009 

 
Publication - Harrington J. “Are you prepared for ICD-10?” 
Managed Care (Langhorne, Pa.). 2009 Sep;18(9):43, 47-8. 

 
Presentation - “2010 ICD-9-CM Update” 
“ICD-10-CM Implementation” 
AAPC Local Chapter Symposium, Cooperstown, NY, September 2009 

 
Presentation – “Surefire Methods for Defensible Coding: Proving 100% Accuracy” 
AAPC National Workshop, Syracuse, NY, August 2009 

 
Publication – Harrington, J. “ICD-10 – Should we really start preparing now?” 
ICD-10 Online Blog, American Academy of Professional Coders website, Published July 2009, 
http://news.aapc.com/index.php/2009/07/icd-10-should-we-really-start-preparing-now/ 

 
Presentations –“Speed Up Cash With the Ins and Outs of Time Based Coding” 
“Understanding STARK: Avoid the Confusion for this Ever Changing Set of Regulations 
Once and for All” 
The Coding Institute National Specialty Conference, Orlando, FL, July 2009 
 
Presentation – “Anatomy 411 for Coders” 
The Coding Institute National Audio Conference, July 2009 

 
Presentation – “Clinical Trials Billing” 
The Coding Institute National Audio Conference, June 2009 

 
Presentation – “Maximum Compliance and Minimal Risk: Beyond Billing and Coding” 
Healthcare Financial Management Association Annual National Institute, Seattle, WA, June 
2009 



Presentation – “Prepare for Recovery Audits - Protect Your Practice” 
AAPC National Workshop, Syracuse, NY, May 2009 

 
Presentation – “MUEs: Overcome Unfair Denials with These Proven Appeals Strategies” 
The Coding Institute National Audio Conference, May 2009 

 
Presentation – “Hospital Acquired Conditions & Never Events - What You're Missing” 
The Coding Institute National Audio Conference, April 2009 

 
Publication – Harrington, J. “Managing Hospital Compliance” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
March 2009, pg 30 – 31 

 
Presentation – “Communicate With Confidence to Physicians: Coding as a Second 
Language” 
AAPC National Workshop, Syracuse, NY, March 2009 

 
Presentations – “Can’t Miss 2009 ICD-9 Updates” 
“Understanding STARK: Avoid the Confusion for this Ever Changing Set of Regulations 
Once and for All” 
The Coding Institute National Specialty Conference, Las Vegas, NV, February 2009 

 
Publication – Harrington, J. “Gear Up for the 2009 Work Plan” 
Coding Edge - Journal of the American Academy of Professional Coders (Salt Lake City, UT), 
January 2009, pg 30 – 32 

 
Presentation – “Compliance Beyond Coding” 
American Academy of Professional Coders National Conference, Orlando, FL, June 2008 

 
Presentation – “Got Medical Necessity? Why Your ICD-9 Codes Are More Important To 
Your PM&R Practice Than You Think” 
The Coding Institution Audioconference, March 2008 

 
Presentation – “The OIG Is Watching–Are You? 2008 Physician Edition” 
CareTracker Client Conference, Newport, RI, March 2008 

 
Presentation – “The OIG Is Watching – Are You? Physician Edition” 
“The OIG Is Watching – Are You? Hospital Edition” 
Ingenix Coding and Compliance Essentials Conference, Las Vegas, NV, November 2007 

 
Presentation – “The OIG is Watching – Are You? – Hospital Edition” 
“The OIG is Watching – Are You? – Physician Edition” 
Ingenix Coding, Billing, & Compliance Essentials Conference, Orlando, FL, November 2006 

 
Presentations – “Build Up Your Nerve: Anatomy For The Neurology Coder” (Presented 
with Timothy Burns, RN, EMT-P) 
“Got Medical Necessity? Why Your ICD-9 Codes Are More Important Than You Think” 
The Coding Institute Anesthesia, Neurology & Pain Management Coding & Reimbursement 
Conference, Orlando, FL, December 2007 
 
 
 
 
 



Presentation –“The OIG is Watching – Are You? – Hospital Edition” 
“The OIG is Watching – Are You? – Physician Edition” 
“CPT Coding Update – 2006” 
“HCPCS Coding Update 2006” 
Ingenix Coding, Billing, & Compliance Essentials Conference, Orlando, FL, November 2005 

 
Presentation – “Clinical Trials: Billing and Process Improvement” 
Health Care Compliance Association Research Compliance Conference, Las Vegas, NV, June 
2005 

 
Presentation – “The OIG is Watching – Are You? – Hospital Edition” 
“The OIG is Watching – Are You? – Physician Edition” 
Ingenix Coding, Billing, & Compliance Essentials Conference, Orlando, FL, November 2004 

 
Presentation – “Clinical Trial Billing and Process Improvement” 
Health Care Compliance Association Research Compliance Conference, Las Vegas, NV, 
November 2004 

 
Presentation – “Office of Inspector General Work Plan Compliance Update and Practical 
Approaches” 
Congress of International Federation of Health Records Organizations and American Health 
Information Management Association National Convention and Exhibit, Washington, DC, 
October 2004 

 
Presentations – “Coding, Billing, and Documentation for Clinical Trials” 
“Advanced Coding of Laparoscopic Surgeries” 
American Academy of Professional Coders Annual Conference, Atlanta, GA, April 2004 

 
Presentations – “Practical Guidance to HIPAA Transactions for the Physician Practice” 
“Maintaining HIPAA Compliance” 
“The Teaching Physician Rules and You: An Overview” 
“Billing, Coding, and Documentation for Clinical Trials” 
Ingenix Coding, Billing, & Compliance Essentials Conference, Orlando, FL, November 2003 

 
Presentation – “The OIG is Watching – Are You? Work Plan 2003” 
Healthcare Financial Management Association Annual National Institute, Baltimore, MD, June 
2003 

 
Presentation – “Better Quality Through Updating and Maintaining Industry Coding” 
Institute for International Research Conference, Orlando, FL, February 2003 

 
Publication – Kuruc, J. Harrington “HIPAA Privacy and Security for Providers – The 
Basics” 
International Journal of Pharmaceutical Compounding, 7(4), 277-277. 

 
Service to University 

 
Graduate Writing Task Force – Robert Morris University 
2019 - 2021 

 
University Academic Administration Reorganization Task Force – Robert Morris 
University 
2019 - 2021 

 
 



University Graduate Curriculum Committee - Robert Morris University 
2018 – 2021 (Vice Chair – 2019 – 2021) 

 
School Graduate Curriculum Committee - Robert Morris University 
2018 - 2021 

 
University School Reorganization Task Force – Robert Morris University 
2018 – 2019 

 
University Distinguished Faculty Awards Committee - Robert Morris University 
2017 – 2020 

 
Upsilon Phi Delta Honor Society – Faculty Advisor 
2017 – 2021 

 
School of Nursing and Health Sciences Evaluation Committee - Robert Morris University 
2017 – 2021 

 
University Academic Integrity Committee - Robert Morris University 
2016 – 2021 

 
School of Nursing and Health Sciences Policy Committee - Robert Morris University 
2016 – 2020 (Chair- 2019 – 2020) 

 
School of Nursing and Health Sciences Wellness Committee - Robert Morris University 
2016 – 2021 

 
University Academic Integrity Committee - Robert Morris University 
2016 – 2021 

 
Service to Profession 

 
Association of University Programs in Health Administration (AUPHA) Undergraduate 
Program Committee 
2020 – Present 

 
Association of University Programs in Health Administration (AUPHA) – Exit Assessment 
Subject Matter Expert/Question Author 
2019 – Present 

 
Pittsburgh Regional Teaching Symposium – Workshop Session Reviewer 
2019 – 2022 



Association of University Programs in Health Administration (AUPHA) – Certification 
Review Team Member 
2018 – Present 

 
AUPHA Comprehensive Exit Exam Task Force/Exam Subject Matter Expert 
2018 – 2021 

 
Editorial Panel – Journal of Occupational and Environmental Medicine 
2018 – Present 

 
Editorial Panel – American Journal of Health Promotion 
2016 – Present 

 
Editorial Panel – Journal of Health Administration Education 
2016 – Present 

 
Member – American College of Healthcare Executives 
2002 – Present 

 
Member – Health Care Compliance Association 
2001 – Present 

 
Member – American Health Information Management Association 
2000 – Present 

 
Member – American Academy of Professional Coders 
(former Local Chapter President & National Advisory Board member) 
1999 – Present 

 

Information Detailing References, Key Accomplishments, and 
Community/Volunteer Involvement Available Upon Request 



CHRISTINE NEUBERT, MS, RHIA 
772-342-2831 | christine.neubert@ucf.edu 

EDUCATION 
The College of St. Scholastica, Duluth, MN 
M.S. Health Information Management  2016 
 
The College of St. Scholastica, Duluth, MN 
B.S. Health Informatics and Information Management  2013 
Minor - Computer Information Systems  
 
Indian River State College, Ft. Pierce, FL 
A.S. Health Information Management  2010 
A.A. Economics 

TEACHING EXPERIENCE 
University of Central Florida 
Instructor – Health Informatics and Information Management  2023-present 
School of Global Health Management and Informatics 

 HIM3806C Professional Practice Experience I 
 HIM3116 Health Record Organization & Management 

HIM4656C Health Information Management Systems 
 HIM4726 ICD Procedure Coding 
 HSA3423 Health Law 

 
Indian River State College 
Adjunct Instructor – Medical Coding and Billing  2023-present 
Health Sciences 

 HIM1012 Health Law 
 HIM1722 ICD-10-CM Coding 
 HIM1723 ICD-10-PCS Coding 
 HSC2531 Medical Terminology 

 
Instructor – Health Information Technology 2017-2023 
Health Sciences 

 Clinical Coordinator, HIM2815L Professional Practice Experience II 
 HIM1000 Introduction to Health Information Management 
 HIM1012 Legal Aspects of Health Information 
 HIM1442 Pharmacology for HIM 
 HIM1610 Computer Applications for Health Information Technology 
 HIM1722 ICD-10-CM Coding 
 HIM1723 ICD-10-PCS Coding 
 HIM2112 Electronic Health Record and Technology 
 HIM2211 Health Information Systems 
 HIM2433 Pathophysiology 
 HIM2506 Quality Assessment 
 HIM2512 HIM Supervision and Organizational Life 
 HIM2725L Coding Lab 
 HIM2805L Professional Practice Experience I  
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 HSC2531 Medical Terminology  
 HSC0003 Introduction to Healthcare 

Curriculum Development  
University of Central Florida 

 HSA3423 Health Law 
 
Indian River State College 

 HIM2805/2815L Professional Practice Experience I and II 
 HIM2211 Health Information Systems 
 HIM1012 Legal Aspects of HIM 
 HIM2112 Electronic Health Record and Technology 
 HIM1722 ICD-10-CM Coding 
 HIM1723 ICD-10-PCS Coding 
 HIM1610 Computer Applications for Health Information 

Technology 
 HSC2531 Medical Terminology 

 
Quality Matters  
Certified Peer Reviewer 
Internal review – 7 
External review – 2 
Subject Matter Expert – 1 

PROFESSIONAL DEVELOPMENT 
ACUE Effective Teaching Practices Credential  2019 
QM Applying the QM Rubric   2020 
QM Peer Reviewer   2020 
ACUE Advanced Certificate in Effective College Instruction  2022 
AI Across the Curriculum  2023 

2-week training collaborative, the University of Florida & Palm Beach State  
College  

RELATED EXPERIENCE 
Palm Beach State College, Lake Worth, Fl     
Faculty Development Coach  2023   

 Created and disseminated professional development opportunities  
for faculty 

 Developed two asynchronous online courses for faculty 
o Introduction to Canvas – tutorial course for using Canvas  
o Online Course Design Fundamentals – evidence-based practices  

for online course design and teaching 
 Provided consultations for faculty in the design of online courses 
 Collaborated with CTL to achieve faculty development goals 
 Facilitated three cohorts of faculty members enrolled in ACUE Effective  

Teaching Practices course 
 
Visiting Nurse Association, Stuart, FL 
HIM Assistant  2016 – 2017 

 Maintain EHR databases/tables 
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 Manage IT service desk and respond to requests 
 Conduct performance improvement and compliance audits 

 
New Horizons of the Treasure Coast, Inc., Ft. Pierce, FL 
HIM Supervisor/Privacy Officer  2013 – 2016 

 Co-chair Compliance Monitoring Committee 
 Development/implementation/maintenance of EHR 
 Responded to subpoenas, court orders, and investigations 
 Investigated all privacy complaints and suspected breaches 

 
New Horizons of the Treasure Coast, Inc., Ft. Pierce, FL 
Medical Records Technician  2011-2013 

 Monitored/analyzed quality of medical record 
 Processed requests of information 

PRESENTATIONS 
A Career in Health Information Management 
Annual presentation for Great Explorations  2017-present 

IRSC’s Health Information Technology Program 
Teen Summit Tour  July 2018 

Technique Tidbits Talk: Evidence-Based Teaching Practices to  
Revitalize Your Classroom 

AFC Annual Conference  November 2019 

A Career in Health Information Management 
Southport Middle School Career Fair  March 2019 

The Jigsaw Method: Online 
Online Teaching and Learning PLC presents “Choose Your Own Online 
Adventure”  April 2019 

A Career in Health Information Management 
State of the Jobs  October 2019 

A Career in Health Information Management         
Southport Middle School Career Fair   March 2020 

Audio/Video Feedback on Assignments 
Tip Tuesday Video Recording  December 2020 

Discussion Debriefs 
Tip Tuesday Video Recording  December 2020  

Get Creative with Alternative Ways that Enhance and Engage  
Robust Discussion 

Digital Learning Day  February 2021 

A Career in Health Information Management 
Career Connect Conference  February 2022 

A Career in Health Information Management 
Treasure Coast High School Invasion  April 2022 
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A Career in Health Information Management 
Okeechobee Summer Camp, Quest Camp  June 2022 

Evidence-Based Practices To Promote Academic Integrity 
Palm Beach State College  March 2023 

PEER REVIEW 
Articles: 

Perspectives in HIM: Procedure Code Utilization for Vascular Access Device   May 2022 
Placement in the Inpatient Setting: A Retrospective Analysis  

        
Perspectives in HIM: Metrics and Models: The Natural History of CDI Programs  August 2022 
 
Perspectives in HIM: Privacy and Security Factors Related to Telehealth   October 2022 
     Services – A Systemic Review  

 
Textbooks: 

David Lemberg. Ethical and Legal Issues in Healthcare Care  May 2022 

COMMITTEES AND MEMBERSHIPS 
AHIMA  2008-present 
FHIMA  2008-present  
Association of Florida Colleges  2017-2023 
IRSC Commencement Committee  2017-2023 
Online Teaching and Learning Professional Learning Community  2018-2023 
Co-Chair Online Teaching and Learning Professional Learning Community  2020-2023 
HIIM Leading Measures Committee  2023-present 
HIIM Advisory Committee  2023-present 

CONFERENCES 
Association of Florida Colleges Annual Conference  2019 
Digital Learning Day  2020 
Association of Florida Colleges Region V Virtual Conference  2020 
FHIMA Virtual Convention  2020 
Digital Learning Day  2021 
FHIMA Annual Conference  2022 
AHIMA Annual Conference  2023 
     

 



DAWN M. OETJEN, Ph.D.
Professor & eMHA Program Director

School of Global Health Management & Informatics, University of Central Florida

EDUCATION

1999 Ph.D. Administration: Health Services. University of Alabama at Birmingham, Birmingham, Alabama.
Major Field: Strategic Management
Major Field: Organizational Behavior & Theory

1995 M.H.A. Health Administration and Policy. Medical University of South Carolina, Charleston, South Carolina.

1992 C.P.H.Q. Certified Professional in Health Care Quality. National Association of Healthcare Quality.

1991 R.R.A. Registered Record Administrator. American Health Information Management Association.

1991 B.S. Health Information Administration. Medical University of South Carolina, Charleston, South Carolina.

HONORS/AWARDS

2018  Sabbatical Award, COHPA, University of Central Florida, Orlando, Florida (Spring 2019).
2010 COHPA Dean’s Office Faculty Fellowship, University of Central Florida, Orlando, Florida.
2010 Scholarship of Teaching and Learning (SoTL) Award, University of Central Florida, Orlando, Florida.
2010 Teaching Incentive (TIP) Award, University of Central Florida, Orlando, Florida. 
2010 Innovative Online Teaching Award recipient, Course Development and Web Services, University of Central 

Florida, Orlando, Florida.
2009 LIFE Grant recipient, The Learning Institute for Elders, University of Central Florida, Orlando, Florida.
2008 LIFE Grant recipient, The Learning Institute for Elders, University of Central Florida, Orlando, Florida.
2007 CASTL Grant recipient, Carnegie Academy for the Scholarship of Teaching and Learning, University of Central 

Florida, Orlando, Florida.
2007 Faculty Fellow, Academy for Teaching, Learning and Leadership, University of Central Florida, Orlando, Florida.
2006 Faculty Fellow, Faculty Center for Teaching and Learning, University of Central Florida, Orlando, Florida.
2004 Innovative Classroom Teaching Award, Association of University Programs in Health Administration (AUPHA) 

National Meeting, San Diego, California.
2004 Teaching Incentive (TIP) Award, University of Central Florida, Orlando, Florida. 
2003 American College of Healthcare Executives (ACHE) Regents Early Career Healthcare Executive Award, Florida 

Hospital Association Annual Meeting, Orlando, Florida.

ACADEMIC POSITIONS HELD

2017 – Present Professor and eMHA Program Director, Department of Health Management and Informatics, College of 
Health and Public Affairs, University of Central Florida, Orlando, Florida.

2012 – 2017 Professor and Associate Dean, Administration and Faculty Affairs, College of Health and Public Affairs, 
University of Central Florida, Orlando, Florida.

1999 – 2012 Health Services Administration Program, Department of Health Management and Informatics, College of 
Health and Public Affairs, University of Central Florida, Orlando, Florida. 

Professor & Interim Chair, 2011 – 2012.
Associate Professor & Graduate Program Director, 2005 - 2011.
Assistant Professor & Graduate Program Director, 2002 - 2005.
Assistant Professor & Undergraduate Program Director, 2000 - 2002.
Visiting Assistant Professor, 1999 - 2000.



RESEARCH AND CREATIVE ACTVITIES

BOOKS/MANUSCRIPTS

2008 Oetjen, D. Medical Group Management Body of Knowledge Review Series, 2nd edition
(Contributing Author to eight (8) Volumes: Business Operations, Organizational Governance, Information 
Management, Quality Management, Risk Management, Patient Care Systems, Financial Management, Human 
Resources Management). Englewood, CO: American College of Medical Practice Executives (ACMPE).

2006 Oetjen, D., & Oetjen, R. Medical Practice Management Body of Knowledge Review Series: Planning and 
Marketing. Englewood, CO: American College of Medical Practice Executives (ACMPE), 146 pages. ISBN: 1-
56829-237-6.

BOOK CHAPTERS

2011 Cantiello, J., Fottler, M., Oetjen, D., & Zhang, J. Determinants of Health Insurance Coverage Rates for Young 
Adults: An Analytical Literature Review. In Biennial Review of Health Care Management, Advances in Health 
Care Management. Emerald Group Publishing Limited. V11, pp. 185-213.

2010 Oetjen, D. & Oetjen R. Informed Consent and Patient Rights: Patient Self- Determination. In The Health Care 
Manager's Legal Guide. Edited by Charles McConnel. Lighthouse Publications. pp. 181-192.

2010 Oetjen, R. & Oetjen D. Labor Laws: Encounters with Unions. In The Health Care Manager's Legal Guide. Edited 
by Charles McConnel. Lighthouse Publications. pp. 205-222.

2007 Oetjen, D., Richardson, W., & Slovensky, D. Staffing at Oak River: A Case and Instructor’s Guide. In 
Introduction to Healthcare Management. Edited by Sharon B. Buchbinder. Jones and Bartlett Publications. pp. 423-
428.

2006 Oetjen, D.M., & Oetjen, R.M., “The Moral and Ethical Implications of Elder Abuse”, In Elder Abuse: The Face of 
Evil, Edited by Allan M. Hoffman and Randal W. Summers. Thousand Oaks: Sage Publications. pp. 77-96.

2005 Oetjen, D., Oetjen, R., & Rotarius, T., “Judgment in Management Decision Making in the Group Practice Setting”, 
Chapter 4 in Physician Practice Management: Essential Operational and Financial Knowledge. Edited by Larry 
Wolper. Jones and Bartlett Publications. pp.89-111.

RESEARCH MONOGRAPHS

2008 Oetjen, D., Cortelyou-Ward, K., Oetjen, R., Rotarius, T., & Liberman, A. An Assessment of the Emergency 
Departments and Trauma Centers of Orlando Health. November. 121 pages (plus, 2 volumes of statistical tables).

2008 Cortelyou-Ward, K., D. Oetjen, T. Rotarius, and A. Liberman. The Effect of Orlando Health on the Central 
Florida Region—A Financial Impact Assessment. September. 62 pages.

FUNDING

2008 Received funding of $83,350 in 2008 from Orlando Health to serve as Co-Principal Investigator (with T. Rotarius, 
K. Cortelyou-Ward, Ph.D., A. Liberman, Ph.D., and R. Oetjen, Ph.D.) for two projects: (1) The Effect of Orlando 
Health on the Central Florida Region-A Financial Impact Assessment and (2) A Comprehensive Assessment of the 
LEVEL I Trauma Centers of Orlando Health-Operational and Patient Factors.



INTERNAL GRANTS

2011 Oetjen, D., Oetjen, R., Masri, M., & Wolf, R. Leveraging Technology to Enhance International Education and 
Partnerships. Grant to participate in the FCTL Summer Institute. Awarded: $800.00

2010 LIFE Grant recipient (with Oetjen, R. & Sumner, J.), The Learning Institute for Elders, University of Central 
Florida, Orlando, Florida. Awarded: $3000.00

2009 Oetjen, D., Oetjen, R., Ward, K. Use of YouTube in the Classroom. Grant to participate in the FCTL Winter 
Institute. Awarded: $800.00

2009 Oetjen, D., Oetjen, R., Ward, K. The Leadership Library for Engaging HSA Students.
Grant to participate in Faculty Center for Teaching and Learning SOTL Research Project Workshop Series –
Spring 2009 – Spring 2010. Awarded: $1,000

2008 Oetjen, D. Oetjen, R., & Ramirez, B. Development of a Cultural Competency Online Learning Module. Grant to 
participate in the FCTL Winter Institute. Awarded: $500.00.

2008 Oetjen, D. August 2008 – May 2009. Faculty Mentor, RAMP Program. University of Central Florida, Orlando, 
Florida. Awarded: $500.00

2008 LIFE Grant recipient, The Learning Institute for Elders, University of Central Florida, Orlando, Florida. Awarded: 
$700.00

2007 Hahs-Vaughn, D., Hamann, K., Mauer, B., & Oetjen, D. May 2007 – May 2008.
Principal Investigator. A Prototype for Digital Archiving in K-12. Toni Jennings Special
Initiative Award. Awarded: $6000.00

2007 Oetjen, D. August 2007 – May 2008. .An Assessment of Faculty Motivation for Participation in Undergraduate 
Research Projects. Carnegie Academy for the Scholarship of Teaching and Learning (CASTL) Grant. Awarded: 
$2500.00

2007 Oetjen, D. August 2007 – May 2008. Faculty Mentor, RAMP Program. University of Central Florida, Orlando, 
Florida. Awarded: $500.00

2007 Oetjen, D. May 2007 – August 2007. Faculty Mentor, RAMP Program. University of Central Florida, Orlando, 
Florida. Awarded: $200.00

2007 Oetjen, D. August 2006 – May 2007. Faculty Fellow, Academy for Teaching, Learning and Leadership, University 
of Central Florida, Orlando, Florida. Awarded: $7500.00

2007 Oetjen, D. May 2007. “Facing” Ethical Dilemmas through the use of an Ethic’s Committee Role-Play 
Assignment. Core Commitments: Educating Student for Personal and Social Responsibility Grant to participate in 
the FCTL Summer Institute. Awarded:
$1000.00.

2006 Oetjen, D. August 2006 – May 2007. Faculty Mentor, RAMP Program. University of Central Florida, Orlando, 
Florida. Awarded: $500.00

2006 Oetjen, D. August 2006 – May 2007. Faculty Fellow, Faculty Center for Teaching and Learning, University of 
Central Florida, Orlando, Florida. Awarded: $2500.00

2006 Oetjen, D., Rotarius, T, & Malvey, D. Summer 2006. Racial Disparities in Health Care.
Submitted to the Diversity Track of the Faculty Development Institute at the University of Central Florida for 
funding. Awarded: $1000.00.



2005 Oetjen, D. October 2005. C3MD: Cultivating Cultural Competence in Health Professionals. Research Program 
Development Series RFP submitted for funding. Unfunded.

2005 Kitalong, K., & Oetjen, D. Summer 2005. Communication Fluency Across the Disciplines at UCF: Issues for 
Consideration. White Paper requested by and submitted to Dr. Rick Schell, Dean of Undergraduate Studies. 
Awarded: $2100.00

2005 Hamby, E., Oetjen, D., & Rotarius, T. Summer 2005. Incorporating Ethics into the HSA Curriculum. Submitted to 
the Faculty Development Institute at the University of Central Florida for funding. Awarded: $1000.00

2004 Hamby, E., Oetjen, D., & Rotarius, T. Summer 2004. Moving an Internship Program On- Line. Submitted to the 
Faculty Development Institute at the University of Central Florida for funding. Awarded: $1000.00

2003 Oetjen, D.M., Meli, P., & Lytle, S. Summer 2003. Best Practices for Uniform Department-Wide Web Courses. 
Submitted to the Faculty Development Institute at the University of Central Florida for funding. Awarded: 
$1000.00

2002 Oetjen, D.M., Summer 2002. Conversion of a Large Methods-Based Course to the Web.
Submitted to the Faculty Development Institute at the University of Central Florida for funding. Awarded: 
$1000.00

REFEREED PUBLICATIONS

2022 Richardson, E. L., Oetjen, D., Oetjen, R., Fisher, D., Gordon, & L. Schroeder. No Travel Required! - Pivoting to
Virtual Internships. Accepted for publication in the Journal of Health Administration Education, TBD-Summer
2023.

 
2022 Richardson, E., Gordon, J., Oetjen, R., & Oetjen, D.  An Ecosystem Approach to Mentoring  

Diverse Communities.  The Chronicle of Mentoring and Coaching, 6(15), 116-121. 
 
2022 Richardson, E. L., Gordon, J., Conklin, S. L., Oetjen, R., Oetjen, D., & Knowles, E.  

Beyond the pivot: Essential considerations for fostering success.  Journal of Health Administration Education, 
39(1), 181-192. 

2022 Richardson, E. L., Oetjen, R., Oetjen, D., Gordon, J., Schroeder, L. H., Conklin, S. L. A., & Strawn,  
H. N. (2022). Micro-mentoring: Small interactions can have a broad career-altering impact on learner career 
progression. Journal of Health Administration Education, 38(4), 1001-1010.   

2021 Richardson, E. L., Newsham, T. M. K., Gordon, J., Oetjen, R., Oetjen, D., Schroeder, L. H., & Shaw, 
S. N. Intergenerational Micro-mentoring: Addressing Ageism and Inclusion in the Workplace. The Chronicle of 
Mentoring and Coaching, 5(14), 39-43.

2021 Richardson, E. L., Oetjen, R., Oetjen, D., Gordon, J., Conklin, S. L., & H. N. Strawn. Micro
– mentoring/advising: Small interactions can have broad career altering impact on learner career progression.
Journal of Health Administration Education, Fall 2021

2021 Richardson, E. L., Gordon, J., Conklin, S. L., Oetjen, R., Oetjen, D., & Knowles, E. Beyond the pivot: Essential 
considerations for fostering success in multimodal Instruction in the time of COVID-19. Journal of Health 
Administration Education, Fall 2021.

2021   Richardson E, Fisher D, Oetjen D, et al. In transition: Supporting competency attainment in Black and Latinx 
students. Journal of Competency-Based Education.. 2021;00:e01240. https://doi.org/10.1002/cbe2.1240

2015 Liu, X., Oetjen, D., Oetjen, R., Zhao, M., Ozcan, Y., & Li, G. The Efficiency of Ophthalmic Ambulatory Surgery 
Centers (ASCs): A Data Envelopment Analysis. The Journal of Medical Practice Management, 31(1): 20-5.



2015 Williams, C. & Oetjen, D. An Ethical Analysis of Telemedicine: Implications for Future Research. The 
International Journal of Telemedicine and Clinical Practices, 1(1):4-16.

2015 Cantiello, J., Fottler, M., Oetjen, D., & Zhang, N. The Impact of Demographic and Perceptual Variables on a 
Young Adults Decision to be Covered by Private Health Insurance. BMC Health Services Research. May 
12;15:195.

2014 Perez, B., Knych, S., Weaver, S., Liberman, A., Abel, E., Oetjen, D., & Wan, T. Understanding the Barriers to 
Physician Error Reporting and Disclosure: A Systematic Approach to a Systematic Problem. Journal of Patient 
Safety. Mar; 10(1):45-51.

2013 Rotarius, T., Liberman, A., Ward, K., Oetjen, D., & Oetjen, R. Emergency Department Utilization at a Large 
Regional Hospital: A Startegy for Survivability. The Health Care Manager, 32(4): 321-8.

2011 Cantiello, J., Fottler, M., Oetjen, D., & Zhang, N. Determinants of Health Insurance Coverage Rates for Young 
Adults: An Analytical Literature Review. Advances in Health Care Management, 11: 185-213.

2011 Masri, M., Oetjen, D., & Rotarius, T. Internal Marketing: Creating Quality Employee Experiences in Health Care 
Organizations. The Health Care Manager, 30(3), p. 196-204.

2010 Oetjen. R. & Oetjen, D. Retire Already! Managing physicians who no longer want to work, but have to. The 
Journal of Medical Practice Management: MPM, 26(1):49-52.

2010 Oetjen, R., Oetjen, D., Rotarius, T., & Liberman, A. Emergency department utilization by insured users: A study 
of motivating factors. The Health Care Manager, 29(3), 199-212.

2009 Oetjen, D. & Oetjen, R. You’ve got them, now what? Successfully mentoring student interns. The Journal of 
Medical Practice Management, 25(2), p. 100-104.

2009 Oetjen, R. & Oetjen, D. Internship logistics: successfully navigating the internship process. The Journal of 
Medical Practice Management, 25(1). p. 16-24.

2009 Oetjen, D. & Oetjen, R. Engaged Dialogue: A Collaborative Learning Method for Online Courses. The Journal of 
Health Administration Education, 25(4), p. 343-353.

2009 Oetjen, R. & Oetjen, D. Free labor! How to successfully use student interns in your practice. The Journal of 
Medical Practice Management, May-June, p. 376-380.

2008 Oetjen, R., Oetjen, D. Rotarius, T. Administrative Decision Making: A Stepwise Method. The Health Care 
Manager, 27(1), January-March 2008. p. 4-12.

2007 Oetjen, D., Oetjen, R., & Rotarius, T. The Facility Audit and Review Method: Evaluating Institutional Ethics in 
Health Care Organizations. The Health Care Manager, 26(4), October-December 2007. p. 288-296.

2007 Oetjen, R., Oetjen, D. Rotarius, T. Change management: A structured method for dialysis leaders. Dialysis and 
Transplantation, 36(3), March. p. 148-153.

2007 Oetjen, R. & Oetjen, D. The view from within: A student perspective… then and now.
The Journal of Health Administration Education. 24(3), Summer. p. 235-252.

2006 Oetjen, D., Fottler, M., Unruh, L., & Rehman, Z. Consumer determinants of the use of health plan information in 
plan selection, Health Services Management Research, 19, November. p. 232-250.



2005 Rotarius, T., Oetjen, R., & Oetjen, D. Teamwork in healthcare: Lessons for dialysis centers. Dialysis and 
Transplantation, 34(10), October. p. 700-709.

2005 Oetjen, R., Oetjen, D., & Rotarius, T. Leading by serving: A new look at leadership.
Dialysis and Transplantation, 34(6), June. p. 381-387.

2005 Rotarius, T., & Oetjen D., The Comprehensive Organizational Plan Revisited: Building in an Ethical Component, 
Dialysis and Transplantation, 34(3), March. p. 150, 152, 157-
158, 185.

2005 Oetjen, D., & Rotarius, T., Incorporating Ethics into Your Comprehensive Organizational Plan, The Health Care 
Manager, 24(1), January-March. p. 61-67.

2004 Oetjen, D., & Rotarius, T., The Comprehensive Organizational Plan: How a COP Can Protect and Serve Your 
Health Care Organization, The Health Care Manager, 23(1), January-March. p. 78-84.

2004 Oetjen, D., Fottler, M., & Unruh, L., Determinants of the Use of Health Plan Information in Formulating Health 
Plan Selection Decisions, Health Marketing Quarterly, 20(3), March. p. 55-79.

2002 Oetjen, D., & Rotarius, T., Internal Marketing: The Prescription for Dialysis Center Success, Dialysis and 
Transplantation, 31(10), October. p. 703-710.

2002 Oetjen, D., & Rotarius, T., The Emergency Room Medical Group: Improving Hospital Efficiency, The Health 
Care Manager, 21(1), September. p. 39-45.

2002 Rotarius, T., & Oetjen, D., Dialysis Center Alliances, Dialysis and Transplantation, 31(3), March. p. 151-154.

2001 Oetjen, D., & Rotarius, T., The Comprehensive Organizational Plan: An Integration Tool for Dialysis Centers, 
Dialysis and Transplantation, 30(10), October. p. 690-695, 710.

REFEREED PRESENTATIONS – International/National 

2023 Towne SD Jr, Ng B., Reres A., Oetjen D., Oetjen R., Hou S. Social and Structural 
Determinants of Health Inequities: Complex Disparities in Accessing Medical Care among Medicare Beneficiaries in the 
US. Accepted for poster presentation at the UCF CCIE Research and Impact Showcase. March 9, 2023. Orlando, FL, 
USA. 

2022 Richardson, E. L., Gordon, J., Oetjen, R., Oetjen, D. An Ecosystem Approach to Mentoring Diverse 
Communities. Presentation accepted for the 2022 UNM Mentoring Institute 15th Annual Conference in Albuquerque, NM
from October 24-28, 2022.

2022 Oetjen, R., Oetjen, D., Richardson, E, and Gordon, J. How to encourage social connectedness 
and critical thinking in an age of not so, social media. Presentation at the 2022 Southern Management Association, in
Little Rock, AR, October 21, 2022.

2022 Richardson, E., Gordon, J., Oetjen, R., and D. Oetjen. Seven DEI Competencies for
Preparing a Global “Practice Ready” Learner. Poster presentation presented at the 2021 annual meeting of the 
Association of University Program Health Administration (AUPHA) on June 7, 2022.

2022 Richardson, E., Gordon, J., Oetjen, R., and D. Oetjen. Enhancing Diversity and Inclusion
Awareness – Through Interprofessional Field Exposures. Presented at the 2022 annual meeting of the Association of 
University Program Health Administration (AUPHA) on June 7, 2022.

2022 Towne SD Jr, Ng B., Reres A., Oetjen D., Oetjen R, & S. Hou. Social and structural determinants of access to 
medical care among Medicare Beneficiaries. Accepted for poster presentation at the American Academy of Health 
Behavior. March 13-16, 2022. Key Largo, FL, USA.



2021 Richardson, E. L., Oetjen, R., Oetjen, D., Gordon, J., Conklin, S. L., & H. N. Strawn. Intergenerational Micro-
mentoring: Addressing Ageism and Inclusion in the Workplace.  Presented at the 2021 UNM Mentoring Instituted 14th

Annual Mentoring Conference on October 19, 2021.

2021 Oetjen, R., Oetjen, D., Richardson, E., & D. Fisher. No Travel Required! - Pivoting to 
Virtual Internships.  Presentation accepted for the 2021 annual meeting of the Association of University Program Health 
Administration (AUPHA).

2021 Richardson, E., Oetjen, R., Oetjen, D., and D. Fisher. Systemic and Strategic: Fostering 
Diversity and Inclusion within the Connective Learning Environment. Presentation accepted for the 2021 annual meeting 
of the Association of University Program Health Administration (AUPHA).

2020 Towne, S., Oetjen, D., Oetjen, R. & Li, Y. Social and structural determinants of access to medical care among 
Medicare beneficiaries with Alzheimer’s disease and related Dementia. Submitted for presentation at the 2020 Annual 
meeting of the American Public Health Association in San Francisco, CA.

2020 Richardson, E., Oetjen, D., Oetjen, R., & Knowles, E. “Critical Life Skills”: Strengthening Cultural Competency 
and Other Interpersonal Skills. Submitted for presentation at the 2020 Association of University Programs in Health 
Administration Annual Meeting (moved to virtual meeting).
 
2019 Wolf, J., Oetjen, D., Fullam, F, and Vriesman, L. Time for your students to experience the “Patient Experience.”
Presented at the June 2019 Association of University Programs in Health Administration Annual Meeting in New Orleans, 
LA.

2019 Oetjen, D. “Health Care Risk Management.” Presented at the 2019 Javeriana University Global Immersive 
Experience in Orlando, FL.

2019 Richardson, E., Oetjen, R., & Oetjen, D.  Improving your cultural competency IQ. Presented at the 2019 
Association of University Programs in Health Administration Undergraduate Workshop in Greensboro, NC.

2019 Oetjen, D., Hewitt, A, & Szydlowski, S.  Pursuing CAHME Accreditation for an Online Program: Lessons from 
the Field. AUPHA Online Program Director's Forum & CAHME Joint Webinar. (March 2019).

2017 Oetjen, D. & Fullam, F. Incorporating the Patient Experience in Curricula: Why & How. Presentation given at 
the Undergraduate Leadership Meeting of the Association of University Programs in Health Administration (AUPHA), 
Orlando, FL (October 2017).

2012 Ramirez, B., Oetjen, R., & Oetjen, D. Translating Web2.0 Technology from the Classroom to the Real World of 
Practice. Presentation given at the Business and Health Administration Association (BHAA) Annual Conference, 
Chicago, IL (March 2012). 

2012 Ramirez, B., Masri, M., Oetjen, R., and Oetjen, D. Crossing the Information Fluency. Presentation given at the 
Information Fluency Conference, Orlando, FL (March 2012). 

2011 Cantiello, J., Oetjen, D., Fottler, M., & Zhang, N. The Impact of Demographic and Perceptual Variables on 
Young Adult Health Insurance Status. Paper presentation given at the Annual meeting of the Academy of Management 
(AOM), San Antonio, TX (August 2011). 

2011 Oetjen, R., Yarbrough-Landry, L., Oetjen, D, Bewley, L. East meets West: Traditional teaching meets online 
learning. Professional Development Workshop (PDW) presented at the Annual meeting of the Academy of Management 
(AOM), San Antonio, TX (August 2011). 

2011 West, D., Ramirez, B., Hernandez, R., & Oetjen, D. International Standards for Excellence in Health 
Administration Education. Presentation given at the AUPHA Leader’s Conference, Chicago, IL (March 2011). 



2010 Shah, S., Landry, A., Oetjen, D., & Garmin, A. Integration of Experiential Learning Opportunities in Healthcare 
Education. Professional Development Workshop (PDW) presented at the Annual meeting of the Academy of 
Management (AOM), Montreal, CAN (August 2010. 

2010 Cortelyou-Ward, K., Oetjen, R., & Oetjen, D. Building an Informatics Program: Observations from UCF’s First 
Year. Presentation given at the AHIMA: Assembly on Education and Faculty Development Institute, New Orleans, LA 
(July 2010). 

2010 Cortelyou-Ward, K., Oetjen, D., & Oetjen, R. The leadership library: One year later. Poster presentation at the 
annual meeting of the Association of University Program Health Administration (AUPHA), Portland, OR (June 2010). 

2010 Fiedler, B. A., Oetjen, R., & Oetjen, D. Local response to hepatitis C virus (HCV) in the absence of national 
policy and funding. Poster presentation at the Fourth Annual UCF Public Administration Research Conference: Local 
Governance in 2020: Challenges, Opportunities and Policies for Sustainability (April 2010). 

2009 Oetjen, R., Oetjen, D., Cortelyou-Ward, K. Leadership Library: Leveraging Technology to Prepare Tomorrow’s 
Leaders. Poster presentation at the annual meeting of the Association of University Program Health Administration 
(AUPHA), Chicago, IL (July 2009). 

2009 Oetjen, D. & Oetjen, R. Can’t we all just get along?: Successful conflict management strategies. Presentation at 
the Annual meeting of the Medical Group Management Association (MGMA), Denver, CO, (October 12, 2009). 

2009 Oetjen, R., Oetjen, D., & Rotarius, T. Emergency department utilization by insured users: A study off motivating 
factors. Paper presented at the Annual meeting of the Academy of Management (AOM), Chicago, IL (August 2009). 

2009 Friedman, L., Oetjen, D., & Oetjen, R. Facilitating effective discussions using distance learning techniques. 
Professional Development Workshop (PDW) presented at the Annual meeting of the Academy of Management (AOM), 
Chicago, IL, (August 2009). 

2009 Cortelyou-Ward, K. Oetjen, D., & Oetjen, R. Bringing the Outside In: Innovative Ways to Engage Community 
Stakeholders in Health Administration Education. Poster presentation at the Annual meeting of the Association of 
University Programs Health Administration (AUPHA), Chicago, IL (July 2009). 

2009 Oetjen, R. & Oetjen, D. Engaged dialogue: Engaging today's students with skills for tomorrow Presentation 
given at the Florida Summit on Health Sciences Education, Orlando, FL (April 17, 2009). 

2008 Oetjen, R., Oetjen, D., & Ramirez, B. (2008). Cultural competency modules. Presentation given at the UCF 
Faculty Center for Teaching and Learning Winter Conference, December 2008. 

2008 Cortelyou-Ward, K., Oetjen, D., & Ramirez, B. Blue Oceans in Healthcare Management: Creating a New 
Strategic Model. Presentation given at the annual meeting of the Southern Management Association (SMA), St. 
Petersberg, FL, November 2008. 

2008 Oetjen D. & Oetjen R. Free labor! How to successfully use student interns in your practice. Presentation given at 
the annual meeting of the Medical Group Management Association meeting (MGMA), San Diego, CA, October 2008. 

2008 Oetjen, R., Oetjen, D., Yarborough, A., & Friedman, L. Using technology to answer the questions we ask. 
Presentation given at the annual meeting of the Academy of Management (AOM), Anaheim, CA, August 2008. 

2008 Oetjen, R., Oetjen, D., Spencer, S., and Hewitt, A. Assessing students in an online environment. Presentation 
given at the annual meeting of the Association of University Programs Health Administration (AUPHA), Washington, 
DC, June 2008. 



2008 Valadares, K., Oetjen, D., & Oetjen, R. From the classroom to the board room: assessment of ethical behavior in 
health administration. Presentation given at the annual meeting of the Association of University Programs Health 
Administration (AUPHA), Washington, DC June 2008. 

2008 Cortelyou-Ward, K. & Oetjen, D. Pick Your Path: Providing Undergraduate HSA Students with Career 
Counseling. Poster presentation at the annual meeting of the Association of University Programs in Health 
Administration, Washington, D.C., June 2008. 

2008 Malvey, D., Oetjen, D., Cortelyou-Ward, K., Ramirez, B. & Rotarius, T. Distance Education: Linking Education 
and Practice. Presentation given at the annual meeting of the Association of University Programs in Health 
Administration, June 2008, Washington DC. 

2008 Oetjen, D., Cortelyou-Ward, K., & Segal,, D. Using SAM Technology to Improve Student Advising Outcomes. 
Presentation given at the Florida Summit on Health Sciences Education, Orlando, FL, April 2008.

2007 Oetjen, D. & Yarbrough, A. Assessment and Learning: What’s the Connection? Chaired and presented a 
Professional Development Workshop given at the Annual meeting of the Academy of Management Healthcare Division in 
Philadelphia, PA, August 2007. 

2007 Oetjen, R. & Oetjen, D. Teachnology: Media-Enhanced Teaching Strategies. Chaired and presented a 
Professional Development Workshop given at the Annual meeting of the Academy of Management Healthcare Division in 
Philadelphia, PA, August 2007. 

2007 Oetjen, R. & Oetjen D. Bricks and clicks, with the addition of some tricks! Poster presentation at the annual 
meeting of the Association of University Program Health Administration (AUPHA), Orlando, FL, May 2007. 

2007 Oetjen, D., Oetjen, R., & Valaderes, K. Yada yada yada: Yes....you too can really be the master of your domain 
and use online teaching strategies to enhance student learning. Poster presentation at the annual meeting of the 
Association of University Program Health Administration (AUPHA), Orlando, FL, May 2007. 

2007 Oetjen, R. & Oetjen, D. Learning While you Listen: The Use of Digital Medium in Education. Presentation given 
at the 18th annual meeting of the International Conference on College Teaching and Learning (ICCTL), Ponte Vedra 
Beach, FL, April 2007. 

2006 Oetjen, R. & Oetjen D. Happily ever after... Simplifying the management of outcomes. Presentation given at the 
annual meeting of the Medical Group Management Association meeting (MGMA), Las Vega, NE, October 2006. 

2006 Kitalong, K., Marinara, M., & Oetjen, D. Constructing Engagement: Initiating a Communication Across the 
Disciplines Program at a Large, Urban University. Presentation given at the International Conference on Writing Across 
the Curriculum, Clemson, SC, May 2006. 

2006 Oetjen, D. Tactics for Great Teaching: Low and High Tech Approaches. Professional Development Workshop 
given at the International Meeting of the Academy of Management (AOM), Atlanta, Georgia, August 2006. 

2006 Oetjen, D. SOTL: Embracing the Teacher/Scholar Model. Professional Development Workshop given at the 
International Meeting of the Academy of Management (AOM), Atlanta, Georgia, August 2006. 

2006 Valaderes, K., Porter, R., Oetjen, D., & Oetjen, R. Ethics across the curriculum – An interprofessional necessity.
Presentation given at the annual Meeting of the Association of University Programs in Health Administration (AUPHA), 
Seattle, WA, June 2006. 

2006 Oetjen, D. & Oetjen, R. BLOGS: Breakthrough learning online guarantees success! Presentation given at the 
17th annual meeting of the International Conference on College Teaching and Learning (ICCTL), Ponte Vedra Beach, FL, 
April 2006. 



2006 Oetjen, R. & Oetjen, D. Incorporating storytelling and role-playing into the classroom. Presentation proposal 
given at the 17th annual meeting of the International Conference on College Teaching and Learning (ICCTL), Ponte 
Vedra Beach, FL, April 2006 

2005 Oetjen, D., & Hilberman, D. Evidenced-Based Teaching and Core Competencies: A Why and How to Primer.
Organizer and Facilitator for Professional Development Workshop given at the Academy of Management Annual 
Meeting, Honolulu, Hawaii, August 2005. 

2005 Brent, R., Cantiello, J., & Oetjen, D. “C” Your Way to Success: Classroom and Community Collaborations.
Poster presentation given at the Annual Meeting of the Association of University Programs in Health Administration 
(AUPHA), Boston, Massachusetts, June 2005. 

2004 Oetjen, D.M., & Oetjen, R.M. How to Make Your Organization ROC: Results Oriented Culture. Presentation 
given at the Annual Meeting of the Medical Group Management Association (MGMA), San Francisco, California, 
October 2004. 

2004 Oetjen, D., & Cantiello, J. Cultivating Cultural Competence – Helping Organizations “C” Their Way to Success. 
Poster presentation given at the Annual Meeting of the Medical Group Management Association (MGMA), San 
Francisco, California, October 2004. 

2004 Kulnani, K. & Oetjen, D. Hospitalists: Wave of the Future. Poster presentation given at the Annual Meeting of 
the Medical Group Management Association (MGMA), San Francisco, California, October 2004. 

2004 Oetjen, D.M., Facilitator for session entitled: Agency Theory Perspectives on Behavior and Relationships Across 
Organizational Boundaries. Academy of Management Association International Meeting (AOM), New Orleans, 
Louisiana, August 2004. 

2004 Oetjen, D.M., & Oetjen, R.M. Constructive Engagement in the Classroom. Presentation given at the Annual 
Meeting of the Association of University Programs in Health Administration (AUPHA), San Diego, California. 
Presentation won “Best Innovative Classroom Technique” award. 

2004 Oetjen, R., Oetjen, D., & Monnier, L. Virtual CAMPUS: Course Assessments, Methods, and Perspectives of 
Undergraduate Students. Poster presentation at the International Conference on College Teaching and Learning, 
Jacksonville, Florida, March 2004. 

2003 Oetjen, D. M., Rotarius, T., & Oetjen, R. M., Listening With Your EARS (Employee Audit and Review System) –
How to Hear your Ethical Perspective. Presentation given at the Annual Meeting of the Medical Group Management 
Association (MGMA), Philadelphia, Pennsylvania, October 2003. 

2003 Oetjen, D. M., Rotarius, T., & Oetjen, R. M., How to Improve Patient Compliance. Presentation given at the 
Annual Meeting of the Medical Group Management Association (MGMA), Philadelphia, Pennsylvania, October 2003. 

2003 Oetjen, D., Fottler, M., & Unruh, L., “Determinants of the Use of Health Plan Information in Selection 
Intentions”. Presentation given at the Academy of Management Association International Meeting (AOM), Seattle, 
Washington, August 2003. 

2003 Oetjen, D., Oetjen, R., & Falen T., Tracks Across the Quality Chasm. Poster presented at the Annual Meeting of 
the Association of University Program Health Administration (AUPHA), Nashville, Tennessee, June 2003. 

2003 Oetjen, R., Oetjen, D., & Falen, T., Quality as a Function of Strategic Planning. Poster presentation at the 
Annual Meeting of the Association of University Program Health Administration (AUPHA), Nashville, Tennessee, June 
2003. Poster won First Place in judged competition. 



2002 Rotarius, T., & Oetjen, D., The Comprehensive Organizational Plan: How a COP can Protect and Serve Your 
Organization. Presentation given at the Medical Group Management Association Conference, Las Vegas, Nevada, 
October 2002. 

2002 Oetjen, D., & Rotarius, T., Down on the FARM – EIEIO: The Facility Audit and Review Method – Evaluating 
Institutional Ethics in Organizations. Presentation given at the Medical Group Management Association Conference, Las 
Vegas, Nevada, October 2002. 

2002 Oetjen, D.M. Oetjen, R.M., & Scharoun, K.A., C.Y.A. - A.S.A.P. Cover Your Assets: Anonymous Sign-in Assures 
Privacy. Poster presentation at the Medical Group Management Association Conference, Las Vegas, Nevada, October 
2002.

2002 Oetjen, D.M., Scharoun, K.A., & Oetjen, R.M., C.O.M.B.A.T. – Checklists Offering Medical Groups 
Bioterrorism Advice and Training. Poster presentation at the Medical Group Management Association Conference, Las 
Vegas, Nevada, October 2002. 

2002 Oetjen, D., Oetjen, R., & Cortelyou, K., “The Real World” – Incorporating Service Learning Into Your 
Internship Experience. Poster presentation at the Annual Meeting of the Association of University Programs in Health 
Administration, June 2002. 

2001 Fottler, M., Oetjen, D., Lytle, S., & Valentine, J., Student Practice of Best Practices: A Leadership Simulation 
Model. Poster presentation at the Annual Meeting of the Association of University Programs in Health Administration, 
June 2001. 

2001 Lytle, S., Oetjen, D.M., Lenhart, K., & Morrison, S., From Bricks to Clicks: Moving and Undergraduate 
Program Online. Poster presentation at the Annual Meeting of the International Conference on College Teaching and 
Learning, Jacksonville, FL, April 2001. 

2000 Oetjen, D.M., & Fottler, M.D., Determinants of the Use of Health Plan Information in Health Plan Selection. 
Paper presentation at the Annual Meeting of the Academy of Management, Toronto, Canada, August 2000. 

1999 Oetjen, D.M., The Utility of Information in Health Plan Selection: A Study of Federal Employees. Poster 
presentation at the Annual Meeting of the International Society for Quality in Health Care, Melbourne, Australia, 12-15
October 1999. 

1999 Oetjen, D.M., Health Plan Information Utility: A Study of Federal Employees. Poster presentation at the Annual 
Meeting of the Association for Health Services Research, February 2005. 

REFEREED PRESENTATIONS – State/Regional 

2010 Belval, S. & Oetjen, D. (Faculty Mentor). A Study of Multi-Stakeholder Perceptions of Satisfaction with 
Continuing Care Retirement Communities. Poster to be presented at the Showcase of Undergraduate Research Excellence 
(SURE), University of Central Florida, Orlando, Florida, April 2010. 

2010 Rape, M. & Oetjen, D. (Faculty Mentor). Healthcare Report Card Awareness. Poster to be presented at the 
Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2010. 

2010 Torres, C. & Oetjen, D. (Faculty Mentor). How to Reduce Surgical Site Infections (SSIs) in the Operating Room. 
Poster to be presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, 
Orlando, Florida, April 2010. 

2008 Appoo, V. & Oetjen, D. (Faculty Mentor). You Cannot Fit a Square Peg in a Round Hole: How to Ensure the 
“Best Fit” Between Employees and Positions. Poster presented at the Showcase of Undergraduate Research Excellence 
(SURE), University of Central Florida, Orlando, Florida, April 2008. 



2007 Miller, B. & Oetjen, D. (Faculty Mentor). MEDIA: Measuring Ethics Developed in Advertising. Poster presented 
at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 
2007.

2007 Appoo, V. & Oetjen, D. (Faculty Mentor). You Cannot Fit a Square Peg in a Round Hole – How to Ensure the 
“Best Fit” Between Employees and Positions. Poster presented at the Showcase of Undergraduate Research Excellence 
(SURE), University of Central Florida, Orlando, Florida, April 2007. 

2007 Courson, A. & Oetjen, D. (Faculty Mentor). Affirmative Action in Education: The Difference Between Quotas 
and Goals. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central 
Florida, Orlando, Florida, April 2007. 

2007 Kirman, I. & Oetjen, D. (Faculty Mentor). Is Your Personality an Ethical Personality? Poster presented at the 
Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2007. 

2007 Nguyen, J. & Oetjen, D. (Faculty Mentor). Eye for an Eye: Does the Death Penalty Really Work? Poster 
presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, 
Florida, April 2007.

2007 Retz, A., Crowson, L., & Oetjen, D. (Faculty Mentor). Money Talks: A Look Into Social Status and Criminal 
Justice. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, 
Orlando, Florida, April 2007. 

2007 Rodriguez, D. & Oetjen, D. (Faculty Mentor). CONFIDENTIAL! HIPAA Wrongs in 2007. Poster presented at 
the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 
2007.

2007 Rodriguez, E., Berkman, T., & Oetjen, D. (Faculty Mentor). Does Preaching Abstinence Promote Sex? Poster 
presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, 
Florida, April 2007. 

2007 Sexton, J. & Oetjen, D. (Faculty Mentor). The Right to Kill: The Historical and Religious Basis for Capital 
Punishment. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central 
Florida, Orlando, Florida, April 2007.

2007 Takenaka, K. & Oetjen, D. (Faculty Mentor). Masking the Pain Ethically. Poster presented at the Showcase of 
Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2007. 

2006 Bergan, B. & Oetjen D. (Faculty Mentor). If Only We Could Change: A Study of the Ethical Standing of UCF 
Students on Genetic Engineering. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), 
University of Central Florida, Orlando, Florida, April 2006. 

2006 Keller, E. & Oetjen, D. (Faculty Mentor). Withholding Information About an STD Infection as an Ethical Factor 
Contributing to the Spread of STDs. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), 
University of Central Florida, Orlando, Florida, April 2006. 

2006 Moulavi, A. & Oetjen, D. (Faculty Mentor). The Rights of Pharmacists versus the Rights of Patients: The 
Dispensing of Birth Control Pills. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), 
University of Central Florida, Orlando, Florida, April 2006. 

2006 Startzman, A. & Oetjen, D. (Faculty Mentor). The Correlation Between an Individual’s Ethical Position 
Regarding Embryonic Stem Cell Research and the Hypothetical Situations of the Same Individual Who Would Directly 
Benefit from Embryonic Stem Cell Research. Poster presented at the Showcase of Undergraduate Research Excellence 
(SURE), University of Central Florida, Orlando, Florida, April 2006. 



2006 Burwell, E. & Oetjen, D. (Faculty Mentor). Post-Abortion Syndrome. Poster presented at the Showcase of 
Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2006. 

2006 Hudson, J. & Oetjen, D. (Faculty Mentor). Are Use of Force Policies Weighed Correctly? Poster presented at the 
Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2006. 

2006 Imam, S. & Oetjen, D. (Faculty Mentor). The Moral Compass of College Students. Poster presented at the 
Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2006. 

2006 Jensen, S. & Oetjen, D. (Faculty Mentor). How Does the Health of Individuals Shape Their Ethical Viewpoints? 
The Relationship Between Physical Health and Ethics. Poster presented at the Showcase of Undergraduate Research 
Excellence (SURE), University of Central Florida, Orlando, Florida, April 2006. 

2006 Myers, A. & Oetjen, D. (Faculty Mentor). Can Germany Ever Forget Its Past? A Look at Opinions on Germany’s 
Foreign Aid to Israel. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), University of 
Central Florida, Orlando, Florida, April 2006. 

2006 Nunnally, M. Crandall, M., & Oetjen, D. (Faculty Mentor). Call to Conscience: Introducing Homosexuality-
Friendly Curriculums. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), University of 
Central Florida, Orlando, Florida, April 2006. 

2006 Obrosky, J., Smith, L., & Oetjen, D. (Faculty Mentor). Public Misperception Created by the Media. Poster 
presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, 
Florida, April 2006. 

2006 Wain, T., Ferrel, S., & Oetjen, D. (Faculty Mentor). Is It Really the Thought that Counts? Poster presented at the 
Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2006. 

2005 Clark, M. & Oetjen, D. (Faculty Mentor). Gay Rights, Discrimination, and Public Opinion. Poster presented at 
the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 
2005.

2005 Ryan, B. & Oetjen, D. (Faculty Mentor). How Personality Shapes our Ethics. Poster presented at the Showcase of 
Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2005. 

2005 Greenfield, C. & Oetjen, D. (Faculty Mentor). With Liberty and Justice for ALL. Poster presented at the 
Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2005. 

2005 Kaplan, K. & Oetjen, D. (Faculty Mentor). American Eugenics: The Race for the Perfect Race. Poster presented 
at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 
2005.

2005 Knight, S. & Oetjen, D. (Faculty Mentor). Elephants, Donkeys, and the Animals In Between: A Glimpse of 
Student Political Opinions of the Issues and of Each Other. Poster presented at the Showcase of Undergraduate Research 
Excellence (SURE), University of Central Florida, Orlando, Florida, April 2005. 

2005 Wagner, M. & Oetjen, D. (Faculty Mentor). Has Free Speech Gone Too Far? Poster presented at the Showcase of 
Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2005. 

2005 Siddiqi, U. & Oetjen, D. (Faculty Mentor). Research and Responsibility. Poster presented at the Showcase of 
Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2005. 

2004 Oetjen, R., & Oetjen D. (Faculty Mentor). Virtual CAMPUS. Poster presented at the UCF Graduate Research 
Forum, Orlando, Florida, March 2004. 



2004 Conrad, S., & Oetjen, D. (Faculty Mentor). ABORT: Access Bordering on Reproductive Tyranny: Restrictions 
on Emergency Contraception. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), 
University of Central Florida, Orlando, Florida, April 2004.

2004 Doyal, N., & Oetjen, D. (Faculty Mentor). CATCH Them While You Can: When an Alzheimer’s Client Falls 
FAST. Poster presented at the Showcase of Undergraduate Research Excellence (SURE), University of Central Florida, 
Orlando, Florida, April 2004. 

2004 Taylor, J., & Oetjen, D. (Faculty Mentor). Biological Ethics of Child-Bearing. Poster presented at the Showcase 
of Undergraduate Research Excellence (SURE), University of Central Florida, Orlando, Florida, April 2004. 

1998 Oetjen, D.M., 1998. "Measure Once, Cut Twice." Case Presentation and Proceedings at the South East Case 
Researchers Association, Charleston, South Carolina, February 1998. 

1996 Oetjen, D. Session Facilitator, Southern Management Association Annual Meeting, New Orleans, Louisiana, 
November 1996. 

NON-REFEREED PRESENTATIONS 

2009 Oetjen, D. & Oetjen, R. Can’t we all just get along?: Successful conflict management strategies. Presentation 
given at the Michigan Oncologist Symposium in Orlando, FL. 

2009 Oetjen, D., K. Cortelyou-Ward, R. Oetjen, T. Rotarius, and A. Liberman. An Assessment of the Emergency 
Departments and Level One Trauma Center of Orlando Health. Presented at the quarterly meeting of the Board of 
Directors of Orlando Health in Orlando, Florida in February.

2008 Cortelyou-Ward, K., D. Oetjen, T. Rotarius, and A. Liberman. The Effect of Orlando Health on the Central 
Florida Region—A Financial Impact Assessment. Presented at the quarterly meeting of the Board of Directors of Orlando 
Health in Orlando, Florida in September. 

2008 Oetjen, R., Oetjen, D., & Ramirez, B. (2008, December). Cultural competency modules. Poster session presented 
at the UCF Faculty Center for Teaching and Learning Winter Conference. 

2007 Oetjen, D., Oetjen, R., Wainright, C, and White, D. Roundtable discussions of various innovative teaching 
methodologies to impart core competency skills to health management students inside and outside the classroom 
environment. Chaired and presented a Faculty Forum, which encompasses the Organizational Thinking/Behavior, 
Strategic Thinking, and Human Resources Management forums, at the annual meeting of the Association of University 
Program Health Administration (AUPHA), Orlando, FL, May 2007. 

2006 Oetjen, D. Malvey, D. & Rotarius , T. Developed and Coordinated Conference on Diversity and Disparities in 
Health Care for the College of Health and Public Affairs Diversity Week. Conference attendees numbered 80 during half-
day conference in Orlando, Florida in October. 

2005 Oetjen, D. Level One: Outcomes Measurement & Research. Presentation given to The Michigan Society of 
Hematology and Oncology during the Healthcare Management Certificate Program, November 2005. 

2005 Oetjen, D. Advanced Level Program: Advanced Quality Measurement & Research Methods Presentation given to 
The Michigan Society of Hematology and Oncology during the Healthcare Management Certificate Program, November 
2005.

2004 Hampton, E., & Oetjen, D. Strategic Planning & Risk and Insurance Management. Presentation given to The 
Michigan Society Of Hematology and Oncology during the Healthcare Management Certificate Program, November 
2004.



2003 Oetjen, D.M., Cameron, A., Rudolph, B., & Wilson, R. Ethical Issues in Health Care. Invited Panelist, Panel 
discussion at the Orlando Chapter of the Case Management Society of America, Orlando, Florida, October 2003. 

2001 Lytle, S., Oetjen, D., Mendenhall, T., Lenhart, K., Viamontes, T., & Morrsion, S., “Management Tools for 
Teaching and Learning” poster presentation and interactive session at the University of Central Florida’s Information 
Technology Showcase and Exposition, Orlando, FL, April 2001. 

2000 Oetjen, D.M., “HSC 4653: Healthcare Ethics from classroom to web-based course”, presentation and interactive 
session at the IDL 6543 Fall 2000 Faculty Showcase, University of Central Florida, Orlando, FL, November 2000. 

DISSERTATION COMMITTEES 

Kruparaj Madhupal Shettian’s Dissertation Committee Liaison. Topic: Determinants of Hospital Efficiency and Patient 
Safety in the United States. Summer 2017. Deans Office representative/liaison to Committee.

Marta Tiki Fiol’s Dissertation Committee. Topic: A Performance Feedback System to Improve Staff Performance in an 
Adult Day Training Center. Spring 2011 – Summer 2015. Committee Chair. 

Bianca Perez’s Dissertation Committee. Topic: A Root Cause Analysis Of The Barriers To Transparency Among 
Physicians: A Systemic Perspective. Spring 2011 – Fall 2014. Committee Member. 

Jeanne Hopple’s Dissertation Committee. Topic: Adherence Practices with Women with Hypertension Residing in Rural 
Florida: An Exploratory Study. Spring 2009 – Fall 2012. Committee Member. 

Gloria Barone’s Dissertation Committee. Topic: Patient Navigators. Summer 2007 – Spring 2010. Committee Member. 

Jennifer James Mesloh’s Dissertation Committee. Topic: Social Capital and Pregnancy Outcomes. Fall 2006 – Summer
2010. Committee Member. 

Jinxia He’s Dissertation Committee. Topic: Examining Factors That Affect Knowledge Sharing And Student’s Attitude 
Toward Their Learning Experience Within Virtual Teams. Fall 2007 – Spring 2009. Committee Member. 

Richard Bonnell’s Dissertation Committee. Topic: Physician Medical Education and Quality of Care. Fall 2006 – Fall 
2008. Committee Member. 

John Cantiello’s Dissertation Committee. Topic: Uninsured Youth. Fall 2006 – Fall 2008. Committee Member. 

Mark Johnson’s Dissertation Committee. Topic: Organizational Behavior. Spring 2003 – November 2005. Committee 
Member. 

Debbi Ware’s Dissertation Committee. Topic: Social Development in Physical Education. Fall 2004 – July 2005. 
Committee Member. 

Sandy Swearingen’s Dissertation Committee. Topic: Impact of Generational Differences on the Nursing Shortage. Spring 
2004 – Fall 2004. Committee Member. 

Kourtney Scharoun’s Dissertation Committee. Topic: Bioterrorism Preparation. Fall 2003 – Spring 2005. Committee 
Member. 

Judy Ortiz’s Dissertation Committee. Topic: Community Health Centers. Fall 2000 – Fall 2002. Committee Member. 

 

HONORS IN THE MAJOR THESIS COMMITTEES 



Matthew Delello. Topic: The Effectiveness of the HSA Leadership Library on Health Services Education. Spring 2009-
Fall 2009. Committee Member. 

Michael LaDuca. Topic: Long-Term Care Insurance. Fall 2003 –Summer 2004. Committee Chair. 

Teri Malo. Topic: AIDS/HIV Education. Spring 2001-Spring 2003. Committee Chair.
Melane Quinn. Topic: Long Term Care Insurance. Fall 2001-Spring 2002. Committee Member. 

 

RAMP/MCNAIR STUDENT MENTORING 

2010 Sophonie Belval; 2010 Michael Rape; 2010 Catalina Torres; 2009 Sophonie Belval; 2009 Michael Rape; 2009
Vanessa Appoo; 2008 Vanessa Appoo; 2008 Greg Martin; 2007 Greg Martin.

 

SERVICE 

PROFESSIONAL SERVICE – International/National

Appointed Member, CAHME Ste Visit Chair and Team Member, Commission on Accreditation in Health Management 
Education (CAHME), 2009 - present.
Appointed Member, CAHME Accreditation Council, Commission on Accreditation in Health Management Education 
(CAHME), 2009 - 2015.
Appointed Member, CAHME Candidacy Committee, Commission on Accreditation in Health Management Education 
(CAHME), 2009 – present. 
Appointed Member, CAHME Accreditation Task Force, Commission on Accreditation in Health Management 
Education (CAHME), 2009 – present. 
Appointed Chair, Communications Committee, Health Care Management Division Executive Board, Academy of 
Management, 2010 – 2012.
Appointed Historian, Health Care Management Division Executive Board, Academy of Management, 2009 – 2012. 
Appointed Program Chair, AUPHA Annual Meeting Planning Committee, Association of University Programs in 
Health Administration (AUPHA), 2009 – 2010.
Elected Chair, Online Teaching and Technology Faculty Network, Association of University Programs in Health 
Administration (AUPHA), 2009 - 2010.
Elected Chair, Doctoral Student Planning Committee, Association of University Programs in Health Administration 
(AUPHA), 2008-2009.
Elected Co-Chair, Online Teaching and Learning Faculty Forum, Association of University Programs in Health 
Administration (AUPHA), 2008 - 2009.
Elected Chair, Health Care Management Division Teaching Committee, Academy of Management, 2006-2009.
Elected Co-Chair, Strategic Management, Organizational Behavior, and Human Resources Faculty Forum, Association 
of University Programs in Health Administration (AUPHA), 2006 - 2008.
Elected Chair, Poster Subcommittee, Association of University Programs in Health Administration (AUPHA), 2005 -
2006.
Invited Member, AUPHA Annual Meeting Planning Committee, Association of University Programs in Health 
Administration, 2005 - 2010.
Member, Doctoral Student Planning Committee, Association of University Programs in Health Administration 
(AUPHA), 2007 - 2008.
Member, Faculty Forum Subcommittee, Association of University Programs in Health Administration (AUPHA), 2006 -
2010.
Member, Innovative Teaching Faculty Forum, Association of University Programs in Health Administration, 2004 -
present. 
Member, Distance Learning Faculty Forum, Association of University Programs in Health Administration, 2008 -
present. 



Member, Global Healthcare Management Faculty Forum, Association of University Programs in Health Administration, 
2020 - present. 
Member, Cultural Perspectives and Inclusivity Faculty Forum, Association of University Programs in Health 
Administration, 2022 - present. 
Member, Ethics Division, Association of University Programs in Health Administration, 2004 - 2021.
Member, Health Care Management Division Teaching Committee, Academy of Management, 2003-2014.
Member, National Association for Healthcare Quality, 2003-2010.
Member, Association of University Programs in Health Administration, 2001-present. 
Member, Academy of Management, 1996-2014.
Member, Medical Group Management Association, 2001-2014.
Reviewer, Journal of Healthcare Management, 2010 – present.
Reviewer, Journal of Health Administration Education, 2007 – present.
Reviewer, Journal of Patient Education and Counseling, 2004 – present. 
Reviewer, American Journal of Managed Care, 2004 – present.
Reviewer, Academy of Management, Healthcare Management Division, National meeting paper and symposium 
submission review, 2003 – present. 
Reviewer, Health Care Management Review, 2001-present. 
 
 
PROFESSIONAL SERVICE – State/Regional 
 
Reviewer, Chronicales of Mentoring, UNM Mentoring Institute, International meeting paper and symposium submission 
review, 2020-present. 
Reviewer, Southern Management Association, National meeting paper and symposium submission review, 2004-2015,
2022-present.  
Research Consultant, Center for Health Futures, Florida Hospital, Orlando, Florida, 2004- 2013.
Research Consultant, Lake County Health Department, Tavares, Florida, 2001-2007.
Member, University of Central Florida/Department of Children and Families Collaborative Group, 2002-2004.
 
 
UNIVERSITY SERVICE 
 
Appointed Chair, University Commencement, Convocation, & Recognitions Committee, 2021-present. 
Appointed Member, University Commencement, Convocation, & Recognitions Committee, 2019-2021. 
Appointed Chair, University Assessment Committee, University of Central Florida, 2015- 2017. 
Appointed Vice Chair, University Assessment Committee, University of Central Florida, 2014- 2015. 
Elected Vice Chair, UCF Institutional Review Board, University of Central Florida, 2012- 2014.
Appointed Member, University Assessment Committee, University of Central Florida, Orlando, FL, 2010-present. 
Appointed Member, COHPA Dean’s Five Year Review Committee, University of Central Florida, Orlando, FL, 2013 -
present. 
Appointed Member, Graduate Appeal’s Committee, University of Central Florida, Orlando, FL, 2009-2012.
Appointed Member, UCF Institutional Review Board, University of Central Florida, 2008- present. 
Appointed Member, University Honor’s Committee, University of Central Florida, 2007- present. 
Elected Member, Faculty Center for Teaching and Learning Board, University of Central Florida, 2007- present. 
Invited Member. COHPA Dean Search Committee, University of Central Florida, 2007- 2008.
Invited Member, Online Teaching at UCF Focus Group, University of Central Florida, 2005- present. 
Elected Member, Course Development and Web Services Advisory Board, University of Central Florida, 2005- present. 
Elected Member, UCF Brand Identity Campaign Committee, University of Central Florida, 2004 – present. 
Member, UCF Ethics Subcommittee, University of Central Florida, 2004 – present.
Member, University of Central Florida Aging Studies Curriculum Committee, 2001 – present. 
Member, University of Central Florida Community Assistance Program, Elder Substance Abuse Advisory Group, 2002 -
present 
Elected Chair, Undergraduate Course Review Committee, University of Central Florida, 2005- 2006.
Elected Member, Faculty Senate, University of Central Florida, 2002- 2006.
Elected Member, Undergraduate Policy and Curriculum Committee, University of Central Florida, 2001- 2006.
Elected Member, TIP/RIA/SoTL Ad Hoc Subcommittee, University of Central Florida, 2005- 2006.



Invited Member, UCF NSSE Summer Research Group, University of Central Florida, 2005- 2006.
Elected Member, University Steering Committee, 2003 – 2004. Elected Member, University Committee on 
Committees, 2003 – 2004.
Elected Member, Undergraduate Course Review Committee, University of Central Florida, 2001-2002.
 
 
COLLEGE SERVICE 
 
Member, CCIE Promotion &Tenure Committee, College of Community Innovation and Education, University of Central 
Florida, Orlando, FL, 2019-present.  
Member, CCIE Instructor/Lecturer Promotion Committee, College of Community Innovation and Education, University 
of Central Florida, Orlando, FL, 2017-2019.
Member, Graduate Council, College of Community Innovation and Education (formerly College of Health and Public 
Affairs), University of Central Florida, Orlando, FL, 2002-present.
Member, Honor’s in the Major Committee, College of Community Innovation and Education, University of Central 
Florida, Orlando, FL, 2017-present.
Chair, Division Review Committee, College of Health and Public Affairs, University of Central Florida, Orlando, FL, 
2010-2017.
National Merit Scholar Faculty Mentor. College of Health and Public Affairs, University of Central Florida, Orlando, 
FL, 2008-2012.
Appointed Member, COHPA Tenure and Promotion Committee. University of Central Florida, Orlando, FL, 2007-2010.
RAMP Mentor, College of Health and Public Affairs, University of Central Florida, Orlando, FL, 2005-present. 
Co-Chair, Conference on Diversity and Disparities in Health Care for the College of Health and Public Affairs Diversity 
Week. (Co-Chairs: Malvey, D. & Rotarius , T.) Conference attendees numbered 80 during half-day conference in 
Orlando, Florida in October. 
Elected Member, Awards Committee, College of Health and Public Affairs, University of Central Florida, Orlando, FL, 
1999-2017.
Member, Diversity Committee, College of Health and Public Affairs, University of Central Florida, Orlando, FL, 2009-
2017.
 
 
DEPARTMENT/SCHOOL SERVICE 
 
Member, HMI Promotion and Tenure Committee, Department of Health Management and Informatics, University of 
Central Florida, Orlando, FL, 2005 - present. 
Member, HMI CPE Committee, Department of Health Management and Informatics, University of Central Florida, 
Orlando, FL, 2005 - present. 
Member, HMI Instructor Lecturer Promotion Committee, Department of Health Management and Informatics, University 
of Central Florida, Orlando, FL, 2019-present. 
Member, HMI Bylaws/Governance Committee, Department of Health Management and Informatics, University of 
Central Florida, Orlando, FL, 2018 - present.
Member, HMI AESP Committee, Department of Health Management and Informatics, University of Central Florida, 
Orlando, FL, 2018 - present.
Chair, HMI AESP Committee, Department of Health Management and Informatics s, University of Central Florida, 
Orlando, FL, 2017 - 2018.
Chair, HMI Faculty Search Committee, Department of Health Management and Informatics, University of Central 
Florida, Orlando, FL, 2017 - 2018.
Chair, eMHA Program Admissions Committee, Department of Health Management and Informatics, University of 
Central Florida, Orlando, FL, 2018 - present. 
Member, HCI Program Admissions Committee, Department of Health Management and Informatics, University of 
Central Florida, Orlando, FL, 2018 - present. 
Interim Chair, Department of Health Professions, University of Central Florida, Orlando, FL, 2011-2012.
Member, HMI Budget Committee, Department of Health Professions, University of Central Florida, Orlando, FL, 2009-
2012.
Member, Search Committee for multiple positions within the Department of Health Management and Informatics, 
University of Central Florida, Orlando, FL, 2009-present. 



Member, Department of Health Professions Curriculum Committee, Department of Health Professions/Health 
Management and Informatics, University of Central Florida, Orlando, FL, 2003-present. 
Member, Health Information Management Advisory Committee, University of Central Florida, 2002-2008
Member, Health Information Management Hiring Committee, Department of Health Professions, University of Central 
Florida, Orlando, FL, 2003-2004.
Member, BS-MS Degree Committee, Department of Health Professions, University of Central Florida, Orlando, FL, 
2001.
 
 
PROGRAM SERVICE 
 
Program Director, eMHA Graduate Program, Department of Health Management and Informatics, University of Central 
Florida, Orlando, FL, 2017 - present. 
Program Director, Graduate Studies, Health Services Administration Program, Department of Health Professions, 
University of Central Florida, Orlando, FL, 2002-2011.
Chair, HSA Graduate Program Admissions Committee, Health Services Administration Program, University of Central 
Florida, Orlando, FL, 2002-2011.
Faculty Advisor, UCF Student Chapter of the American College of Healthcare Executives, University of Central Florida, 
Orlando, FL, 2000-2003.
Member, HSA Accredited Master’s Program Task Force, Health Services Administration Program, University of Central 
Florida, Orlando, FL, 2000-present. 
Member, HSA Graduate Program Admissions Committee, Health Services Administration Program, University of 
Central Florida, Orlando, FL, 2000-2002.
Member, Search Committee for Visiting Faculty position, Health Services Administration Program, University of Central 
Florida, Orlando, FL, 2000-2002.
Member, Graduate Comprehensive Examination Committee, Health Services Administration Program, University of 
Central Florida, Orlando, FL, 2000-2002.
Program Director, Undergraduate Studies, Health Services Administration Program, Department of Health Professions,
University of Central Florida, Orlando, FL, 2000-2002.
Program Director, Health Sciences Generalist Program, Department of Health Professions, University of Central 
Florida, Orlando, FL, 2000-2002.

COURSES TAUGHT

Graduate Courses Taught: 

Issues and Trends in Health Care 
Healthcare Ethics 
Health Law 
Strategic Management 
Quality Management 
Epidemiology
Issues and Trends in Physical Therapy 
Capstone 
Health Care Information Systems 
Epidemiology, Analytics, and Quality Management 
in Healthcare Informatics 

Undergraduate Courses Taught:

Medical Terminology
Honors Interdisciplinary Ethics 
Honors Research Methods
Healthcare Ethics
Healthcare Law and Ethics
U.S. Healthcare Systems 
Long-term Care Administration 
Healthcare Needs of the Elderly 
Quality Management
Health Sciences Research Methods 
Patient Experience from the Administrator’s 
Perspective

































































Meredith Robertson
500 W. Livingston St., DPAC Suite 401 ● Orlando, FL 32801

Phone: 407-823-3765● Meredith.Robertson@ucf.edu

Qualifications Summary:
10+ years Centers for Medicare and Medicaid Services (CMS) experience
Policy expertise in health insurance Exchanges, Medicaid, Children’s Health 
Insurance Program (CHIP), waivers, and the Affordable Care Act
Managed care industry experience, including testimony before legislators
Experience in interactive learning course development and healthcare leader training
Project management and business implementation experience organization-wide
Both concise executive-style and academic written communication skills

WORK EXPERIENCE

University of Central Florida 8/2014-Present
Orlando, FL
Associate Instructor, School of Global Health Management & Informatics

Recipient of the Teaching Incentive Program (TIP) Award in 2019.
Teaches undergraduate classes in the following subjects: U.S. healthcare systems, 
healthcare finance, healthcare economics, community health, principles of managed 
care, and healthcare needs of the elderly, both online and face-to-face.
Primary areas of expertise: healthcare reform (Affordable Care Act), managed care, 
Medicaid and CHIP.
Office of Student Conduct and Academic Integrity Hearing Officer.
Bylaws Committee Chair and Scholarship Committee Member.
Advisor of student health services administration honor society, Upsilon Phi Delta.

WellCare Health Plans, Inc. 1/2010-8/2014
Tampa, FL
Director, Public Policy

Provided instruction on Medicaid, CHIP, Exchanges, Healthcare Reform, and Healthcare 
Consumerism for company Essentials of Managed Care training course.
Developed content-specific training for all company functional areas on Exchanges.
Oversight and dissemination of federal and state regulation impacting all lines of 
business (Medicaid, Medicare, and Exchange) to ensure operational compliance.
Represents organization externally with industry trade associations (AHIP, MHPA) and 
with government customers (such as testimony before Florida legislative staff).
Point person on all National Association of Insurance Commissioners (NAIC) issues.
Leads organization on health insurance Exchange implementation.
Socializes business strategy and develops customized training to each company 
functional area leader and their cascading teams.
Supports development of membership modeling projections (including impact of member 
churn between Medicaid/CHIP and Exchanges) and financial pro forma.
Identifies and briefs senior leadership on current and future regulatory policy concerns 
and opportunities.

Senior Manager, Public Policy 1/2010-3/2013
Developed training for company to monitor healthcare reform.
Provided instruction for company Essentials of Managed Care training course.
Developed written advocacy pieces for field teams to use in lobbying (e.g. issue briefs, 
white papers, talking points, and concise, information-packed PowerPoint presentations).
Analyzed Federal reform statutes and regulatory guidance.
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Centers for Medicare and Medicaid Services (CMS) 9/1999 – 1/2010
Baltimore, MD
Technical Director                                                                                   5/2006 – 1/2010

Developed and presented training programs to various entities, including CMS staff, other 
Federal agencies’ staff and presentations at conferences. 
Led policy development for the Children’s Health Insurance Program Reauthorization Act 
(CHIPRA) offering legislative provisions and resolutions on implementation issues, 
including writing two State Health Official Letters (CHIPRA implementation and pregnant
women coverage).
Provided leadership and technical expertise to internal and external entities including 
CMS staff, CMS leadership, Congressional staff and State agencies across the US (e.g. 
legislative development related to CHIP reauthorization).
Technical expert on the Deficit Reduction Act (DRA) Medicaid cost-sharing language, 
including CHIP regulations impacted by the passage of the DRA and partnered in the 
development of State Medicaid Director letters related to the DRA.

CMS Health Insurance Specialist                                       10/2002 - 5/2006
Demonstration Team Leader for all section 1115 family planning demonstrations and former 
CHIP Project Officer for 15 states.  Provided expertise and leadership on the Arkansas 
Health Insurance Flexibility and Accountability (HIFA) demonstration. 
Provided budget neutrality guidance to States and assisted in development of the federal 
family planning budget neutrality template. 
Prepared briefing materials and presented recommendations for approval or disapproval 
including all statutory and regulatory requirements, as well as precedence.
Strengthened areas of expertise including:  cost sharing, eligibility, benefits, data 
collection, waiting lists/enrollment caps, health services initiatives, noncompliance, and 
budgeting. 
Developed consistency across all family planning demonstrations documentation (state 
application, budget neutrality and quarterly reporting templates, and monitoring guide).

CMS, Special Assistant-Detail Assignment 1/2005 - 5/2005
Developed performance plans for executive leadership and staff (nearly 75 people)
based on Department and Agency goals and objectives.
Provided leadership and CHIP subject matter expertise to division managers and staff.
Conducted analysis of enrollee cost sharing across all States, for Medicaid, CHIP and 
state demonstrations.  

CMS, Social Science Research Analyst                                               9/1999-10/2002
Analyzed Medicare Current Beneficiary Survey (MCBS) data and created a publication 
called MCBS Profiles. Used desktop publishing software to design all layouts and much 
of the content of the MCBS Profiles, which provided leadership with instant data/facts on 
the Medicare population, and trends. 
Used SAS programming for CMS mainframe and PC usage, extracted data on Medicare 
beneficiary demographics, health, service utilization and other individual level 
characteristics.  Interpreted data and drew conclusions that were communicated through 
the MCBS Profiles and MCBS Characteristics and Perceptions Databook.

American College of Obstetricians and Gynecologists
Washington, DC
Government Relations 10/1997-8/1998

Reviewed, analyzed and researched legislative issues on women’s health.  Represented 
the interests of obstetricians and gynecologists at Congressional hearings and developed 
comments to proposed legislation and Federal regulations.
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Bureau of Labor Statistics
Washington, DC
Program Analyst 6/1997-10/1997

Conducted trend analysis on Producer Price Index (PPI) data for certain commodities for
press releases and publications.

Joint Economic Committee, U.S. Congress
Washington, DC
Press Relations/Research Intern     9/1996-6/1997

Conducted research on various issues and prepared briefing materials for Committee 
members.  Prepared and coordinated all hearings, including expert testimony.

EDUCATION
University of Aberdeen
Aberdeen, Scotland
Master's Degree – Major: Business Management                                                       1/2001

Rotary Ambassadorial Scholar 1998-1999, presentations for Rotary International 
throughout Scotland
Master’s Thesis - Evidence-Based Medicine in Decision-Making, a comparative study 
between the U.S. and the U.K.

Georgetown University
Washington, DC
Master's Degree – Major: Public Policy                                                                            6/1998

Master’s Thesis - U.S. Organ Transplant Allocation Policy

Ohio University
Athens, OH
Bachelor's Degree – Major: Journalism/ Minor: Political Science/Film                           6/1996

PROFESSIONAL PUBLICATIONS

Basics of Health Insurance and Managed Care, Interactive Learning Program: 
Cognella Publishing, 2021.

Introduction to Health Services Administration, Chapter 14: Business Communication 
and Professionalism and Chapter 16: Hiring, Training, and Evaluating Employees, 
2018.

Health Care Financing Review (Volume 21, Number 3, Spring 2000, pg. 275-280).

AWARDS
2019 University of Central Florida Teaching Incentive Program (TIP) Award for teaching 
excellence.

CMS Administrator's citation “for exemplary service in the review and approval of section 
1115 Medicaid demonstrations.” 

CMS Family and Children's Health Programs Group award "in recognition and 
appreciation of your team leadership and outstanding work in bringing together 
consistent policies among demonstrations and improving their fiscal and programmatic 
integrity."
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Julia Nasternak MBA, RHIA, CHRM 


